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FCUL lobbying efforts prove to be successful
In the 2001 legislative session

Clearing up conflictson privacy instateand
federallaw highlighted the successful
lobbying effortsof theFloridaCredit Union
Leagueduringthe2001 FloridaL egislative
session. /L eague lobbyiststhwarted efforts
tochargestateemployeesfor EFT transfers
into credit unions, helped passthenation’s
most extensive payday lending regulation,
pushed a bill that individual development
accounts can be started in Florida's credit
unions and secured the creation of a study
todeterminethefeasibility of allowingcredit
unions to accept deposits from state and
local governments.

Privacy was the most important issue
facing Florida credit unions this year.
Florida sfinancial ingtitution privacy statute
isunderstood to be more stringent than the
provisionsof Gramm-Leach-Bliley (GLB).

Becauseof thetimingof GL B’ seffective
dateand thedisparitiesbetweenthefederal
and state statutes, FCUL was concerned
credit unions would not be permitted to
continuesharinginformationinthemanner
they have for years. Those concerns were
confirmed after several conversationswith
Department of Banking& Financestaff when
it was decided a legidlative solution was
imperative.

FCUL’s laobbyists, Aletta Shutes and
Mark Landreth and contract |obbyists, Jim
Smith and Bernie Parrish, along with Lee
Moffitt, worked very hardto passlegidation
that will enable credit unions to continue
operating as they have in the past.

SB 1260 addressed theprivacy issuein
two ways. First, the information sharing
practices permitted by GLB will not be

prohibited by Chapter 655.059(2)(b), which
will clearly allow credit unionsto continue
long-standing business practices with key
third parties. Second, under the new
language credit unions may continue,
without further modification, using privacy
noticesdevel opedto comply withGLB. This
isimportant becausemany credit unionsare
intheprocessof sending noticesto members
so they can meet the July 1 GLB deadline.
“We believe these changes to Chapter
655 are asignificant step in helping credit
unions manage their privacy obligations,”
said Mark LLandreth, FCUL Director of
Legislative' Development, “while also
enabling credit unionsto remain competitive
withother Floridafinancial institutions.”
Theinitiativetomakestateemployment
Continue “Legislative Session” on page 3——

BusinessLending for credit unions. FCUL Service Group offerssolution

Asmoreand
more  credit
unions explore
the possibility of
making business
loans to their
members, theFloridaCredit Union League
Service Group has recently introduced
businesslending asoneof itsnew services
offeredtoall credit unions. Inconjunction
with National Cooperative Bank (NCB),
the FCUL Service Group now offers a
program providing credit unions the
opportunity to provide business loans to
memberswith ease.

Commercial Credit
Partner (CCP) allows
credit unions to provide

business loans to
members with ease.

The program is referred to as the
Commercial Credit Partner program. CCP
will allow participating credit unions the
opportunity to offer businessloansbetween
the amounts of $25,001 to $1,000,000 to
sponsor groups and credit union members.

By participatinginthisprogram, many
benefits are offered to credit unions. CCP
allows credit unions to expand product
offering to include a comprehensive
sel ection of corebusinessloans; strengthen
theimageand market position of your credit
union; broaden and deepen relationships
with existing sponsor groupsand members,
whileattracting new sponsorsand members,

earn referral fees and/or interest income
and incur no additional costs to upgrade
systems, or hire and train staff.

CCPadlowscredit unionsto participate
through three program options. Through
theProvider Servicesoption, credit unions
are able to refer and participate in loans
withNCB’ sBusinessL ending Center and
receivefeeincome, leavingall thework to
NCB. Thecredit union can also purchase
up to 49 percent participation to any loan
itrefers.

Support Servicesis another program
option offered, giving credit unions the

Continue “CCP program” on page 3
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HereToday, GoneTomorrow

Duringmy travelsaroundthestatel heardan
ad on an arearadio station that underlines
the potential confusion and concernfacing
many consumers today. The ad was for a
local community bank and the
message was that this particular
bank had been around for a long
timeandstill providedthehometown
serviceitscustomerswanted. This
bank wasinviting customersof other
banksthat have gone away to come
do business with them. The ad
began by reading off the rather
substantial list of banksinits area
that have either gone away or have been
mergedinto somebigger bank. Thereading
of the names consumed quiteabit of thead.

It snicetoknow that someof our banking
friendsarenow startingtotakeadvantageof
the concern raised by consumers about the
lack of choices now available to everyone.
Funny how interest injoining credit unions
seems to rise after each round of merger
mania among the behemoth banks. The
merger of First Unionand Wachovialedone
lady toremark to melast week that shewould
havetofind anew financial institution now
becauseshecouldn’t stay withabank whose
name she couldn’t even pronounce. Sheis
now ahappy member of oneof our affiliated
credit unions.

It is rather obvious, so obvious that
many bankers have become aware, that
consumers are frightened and concerned

Guy M. Hood
President/CEO

about change in the financial industry.
Couple that with the uncertainty and fear
caused by the recent stock market plunges
and you get a general public that wants
stability and security. That’swhere
credit unionscomein.

In the coming monthsiit is our
hopethat wecanbeginthefirst steps
tobeginimprinting thecredit union
brand onthemindsof theconsuming
public. Wewanttobeabletoletthem
know that credit unionsarethereto
serve them once they become
members. Wewant thepublictofeel
comfort and haveawarmfeelingwhenever
they see the credit union logo. Most
importantly, we want them to know that
creditunionsare”Wherepeoplemeanmore
than money.”

Wearestillintheplanning stagesof our
effortstorai sethe awareness of the general
public/about credit unions. What we do
know, from past experience, isthat whenthe
public is turned on to credit unions they
respondfavorably. Duringtheadblitzinthe
final days of the HR 1151 campaign, the
secondary benefit we got from this type of
advertisingwasanincreaseininquiriesfrom
the public on how to join a credit union.

Credit unions can reap the benefits of
more public awareness. Itisuptoall of us
to make surethey are made aware of credit
unions as an alternative. Stay tuned for
exciting announcementsfromthelL eaguein
the future.

Southeast Regional Financial Counseling School

Southeast Regional Financial Counseling
School students gathered for an educational
experience at the University of Central Florida
in Orlando. 11 states were represented.
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This year’s Southeast Regional Financial
Counseling School was held at the Executive
Development Center of the University of Central
FloridainOrlando. Therewerell statesrepresented
with 32 attendees. Classeswereheld onthecampus
Monday through Friday and covered a variety of
topics, such as -- Understanding the Role of the
Financial Counselor, Building Communications,
Setting Up A Counseling Program and other
topicsdesignedtoimprovethefinancial counseling
skills of the attendees. FCUL Chairman Bob
Beskovoyne, CCUE awarded a certificate to each
student on the completion of the school at the
Graduation Dinner held at the Radisson Hotel.



2001 L egislative Session Cont’d

morelikeprivatesector employment, known
as“Service First,” contained a provision
that would have caused much heartburnto
credit unionswith stateemployeesintheir
fieldsof membership. It would have made
the transaction costs of any payroll
deduction the responsibility of the
employeerequestingthededuction. Itwas
anattempt by Houseleadershipto penalize
the state employees’ union and prevent
themfrom receiving unionduesviapayroll
deduction. Credit unions and charitable
organi zationspointed out to Houseleaders
the effect this would have on charitable
givingand also oncredit union operations.
They relented and the provision was
deleted before the bill was passed.

FCUL supportedlegidationtoregulate
payday lenders and it, too, passed. SB
1526 iscurrently themost comprehensive
payday lending legislation anywhere in
the country and will be amodel for states
strugglingwiththeissue. Itlimitsdeferred
presentmentsto amaximum of $500anda
feethat isamaximum of 10% of the face
value; allowsa" verification” feethat isnot
defined in statute; sets registration fees
for providersat $500 plus$50 per location
for a two year term; and limits the
presentment to not less than seven days,
nor morethan 31 days. A significant benefit
of SB 1526 favors credit unions in that
creditunionsarespecificaly excludedfrom
regul ation under thedeferred presentment
statute.

FCUL also backed efforts to pass an
Individual Development Account law.
After mucheffort, the SenateBill wastaken

up in lieu of the House Bill and passed
during the waning hours of the session.
Thisbill will enablethose eligiblefor the
federal Temporary Assistance for Needy
Families(TANF) programtosavefor afirst
home, further their education or open a
micro-businessand receivematching, tax-
deductible, contributionsfrom businesses.
Most of those eligible for the TANF
programarenot well served by thebanking
industry, if served at all. FCUL believes
many will becomecredit union members.

The: fight to alow credit unions to
accept public depositsfrom stateand | ocal
governments never materialized. Both
houses declined the attempt to discussthe
issue. However, FCUL did successfully
gain approval of an interim study to be
conducted by the Legislature to explore
thefeasibility of allowing public deposits
incredit unions.

FCUL President Guy M. Hood viewed
the session as one of great success for
Florida's credit unions. Hood suggested
that FCUL’ seffortsand early participation
in the electoral process helped pave the
way to a successful session.

“With over half of the House and a
sizeable portion of the Senate newly
elected,” said Hood, “wefelt it vital to get
involved early. Educating these new
candidatespaid bigdividendsthisspring.”

Hood praised the efforts of FCUL’s
Legidativeteam, whichconsistedof: Aletta
Shutes, Executive Vice President; Mark
Landreth, Director of Legislative
Development; Jim Smith, Bernie Parrish
and Lee Moffitt, contract lobbyists. @)

CCPProgramcont’d

ability to purchase arange of loan services
fromNCB. Creditunionscan purchaseNCB
expertise, including services like
underwriting and monitoring.

The Partner Services program option
gives credit unions the opportunity to sell
eligible whole loans, or parts of loans to
NCB, therefore providing a potential exit
vehicleto credit unions.

Participating credit unionsmay choose
tosubscribeto oneor moreprogramoptions,

according to its need. CCP offers credit
unions a diverse set of options that is sure
tofit credit union membersperfectly without
having to send themto abank. Now, credit
unionscan becomemore competitiveinthe
financial arena

Forinformationabout NCB, pleaserefer
to www.ncb.com or contact Marvin M.
Garland, FCUL Service Group, COO, at
mgarland@fcul .org, aboutthe CCPprogram.

National Credit Union Foundation

FloridaCUs
host new pilot:
Plan it. Save4 it.

With credit unien liquidity at low levels,
there’ sla new/savings initiative from the
National Credit Union Foundation (NCUF)
that can help both your credit union and
your members. Thenew Planit. Save4it.
savingscampaignisdesignedto help credit
unionsincrease savings among members.

ThecampaigncomesfromtheNCUFas
aresult of agrant fromtheFord Foundation.

“Our goal is to help credit unions
aggressively promote wealth-building
programs for members and potential
members, especially those with low and
moderate wealth,” said Pat Brownell,
Executive Director of the NCUF. “The
campaign is designed to integrate into
current savingseffortsfrom credit unions-
it doesn’ t requirecreating anew program.”

ThePlanit. Save4it. campaigncomes
completewithfreemarketing material sthat
will makeit easy tointegratethethemeinto
acredit union’ s current savings efforts. In
thefall of 2000, atotal of 3,000 credit unions
in the U.S. were surveyed to benchmark
wealth-building programsand attitudesand
choosen to pilot this program.

Among more than 3,000 U.S. credit
unions, 67 Florida Credit Union League -
affiliated credit unions were choosen to
pilot thisprogramfor their members. Each
credit unionwill recievearesourceguideto
help integrate the Plan it. Save 4 it. theme
intotheir exisiting savinginitiatives. Each
resourceguidecomesat no-cost tothecredit
union, as aresult of the Ford Foundation.

Y our support of the Planit. Save 4 it.
initiativecan helpdirect thefinancial focus
of low-to-moderatewealthmembers. If your
credit union has received aresource guide
andisplanningto participateinthePlanit.
Savedit. pilot, pleasenotify AngelaMilligan,
League Public Relations Coordinator,
800.342.1266, ext. 363, or via email at
angelam@fcul.org, so that we may keep
track of your credit union’s success.
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Send your submissions for the
“News From You” section to the
League by the first of each month.

Mar ketplaceFCU recently mergedwith
DeltaPremier Credit Union headquarteredin
Mobile, AL ., withbranchesinJackson,MS,,
andHammond, LA. Thismerger adds7,000
personsto Marketplace FCU’ smembership
and doubles its assets. Cindy Magnus,
President of Marketplace FCU, said she
couldn’t be more pleased with the merger
andthat sheand her staff arevery busy with
the conversion which officially takesplace
onJuly 1,2001. Congratulations! @)

Educational Community CU was
recently awarded the Florida Education
Commissioner’s Business Recognition
Award for its support of Clay County
Schools. The credit union’s extensive
participation and involvement includes
executive participation on the board of the
Clay County Education Foundation,
sponsorship of awelcomeluncheonfor new
school employees, college scholarshipsand
the judging of science fairsand art shows,
justto name afew.

Theawardwaspresented by Education
Commissioner CharlieCristat aceremony in
Orlando. ()

A new branch of the Sar asota Coastal
CU isunder constructioninBradenton. The
building will house the credit union’s
administrativeservices.

“The new 11,000 sguarefoot building
will becomeour corporateoffice,” ssidKaren
Kruszewski, vice president of marketing.
“1t' sgoing to contain all of our back office
operations, administrative, accounting and
information systems departments; phone
center; aswell asmarketing, collectionsand
human resources.”

Credit union awards $4000 in
scholarships to high school seniors

Inthespirit of “ peoplehel ping people,”
Bell-Tel Credit Union andthePaul H. Higgs
family awardedfour $1,000 scholarshipsto
graduating high school seniors this year.
LynnW. Owen, 111, President/CEO of Bell-
Tel CU and Chairman Maurice T. Webber
presented the scholarships at Bell-Tel’s
annual meeting.

Scholarship applicants were required
to submit two letters of recommendation
and a 350-500 word essay focusing on the
credit union philosophy and what it means
for their generation. The four winners
included BrianBallard, SabrinaCarlomany,
Megan Vincent and Erin Anderson.

Bell-Tel CU’'s Board of Directors
established the Paul H. Higgs Memoria
Scholarship Fund to honor Paul H. Higgs,
former chairman and active member of the
board for more than 28 years. Itisaso a

-

(L to R): Lynn W. Owen, Ill, President/CEO of
Bell-Tel CU; Megan Vincent; Brian Ballard,;
Sabrina Carlomany; Erin Anderson; and Maurice
T. Webber, Bell-Tel CU Chairman

tributeto thefoundersand many volunteers
who have served the credit union and its
members throughtout its history.
Qualified applicantsmust beamember
of Bell-Tel CU in good standing and a
graduating senior anticipating enrollment
at an accredited two-year community college

or four-year university. ()

Tom Embree, vice president of
administrative services at Fairwinds CU,
was the recipient of the 2001 Casselberry
Volunteer of the Year award. The
Casselberry Volunteer of theY ear awardis
an annual award given to a dedicated
volunteer who hasofferedtheir timetoserve
onvariouscommunity boards, commissions
and committees. Tom served on the
Casselberry Electric Franchise Study
Committee and was the chair of the Police
Officers & Firefighters' Pension Board of
Trustees.

Congratulations Tom for your
dedication to the Florida credit union
movement and your community! ()

Jax Navy FCU hasrecently introduced
abrand new Financial Counseling Service
through its newly established patnership
withBALANCE. BALANCE isanational
organizationthat offersno-cost professional
financial counselingand consumer-oriented
financial advice.

Kathy Bonaventura, senior vice
president lending, heads Jax Navy’s new
financial counseling program.

“Qur goal isto help members practice
sound money management and gain better
control of theirfinances,” said Bonaventura.

BALANCEwill dsobefeaturedat this
year’ s2001 FCUL Annual Conventionasa
vendor.

Daniel Mica, President/CEO of CUNA has named John M cK echnie as senior vice
president of governmental affairs, CUNA’stop lobbying position.

Assenior vicepresident, McKechniewill serveasCUNA’ schief |obbyist and manage
the legislative, grassroots and political affairs and state governmental affairs staff for
CUNA. Hisdutiesal soincludeoverseeingtheassociation’ spolitical actioncommittee, the
Credit UnionLegidlativeAction Council (CULAC).

McKechniewaspreviously CUNA’ svicepresident of legidlativeaffairs, wherehehas
focused onlobbyingtheU.S. House of Representatives. Hewill assumethepost previously
held by Carl Parks, who isleaving CUNA to head the Washington office of the National

Association of Independent Insurers.

“John is anatural for this position,” said Mica, “He has had more than 14 years of
experience with CUNA working Capitol Hill and lobbying credit union issues. We are
pleased hewill continuewith CUNA inthisenhancedrole.”
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Southeast Corporate

Southeast Cor porateFCUtoopennew
Item processngfacilityinJacksonville

Southeast Corporate FCU hasbegunto offer
amorepainlessandfriendlieritemprocessing
service. Southeast Corporate FCU began
offering,item processing services in April
and presently processes approximately 1.6
million‘items via its affiliate, Cooperative
Services, Inc. (CSl). Travelers Express
announced | atelast year itsintention to exit
from Routing and Transit item processing.
Southeast Corporate FCU, supported
by theFCUL Service Group, Inc., welcomes
the opportunity to more fully serve its
members by providing this service. The
FCUL Service Group is presently assisting
Southeast Corporateinitsmarketing efforts.
The service handles all credits and
debits; source-of -receipt items; 100 percent
next day settlement for returnitemsand no-
feehandling of all adjustmentsthesameday.
Not only will Southeast Corporate FCU
offer thisservice at the best price available,
but also take advantage of the most recent

technology, offering draft images via the
internet and on CD ROM. Home banking
productswill soon have accesstotheimages
formemberinquiries. Thiswill enablemember
credit unionsto haveasourceof revenuevia
member retrieval without having to be
involved in the process.

Although several back-officefunctions
will initially beoutsourcedto CSl, thesewill
be taken over by Southeast Corporate FCU
oncethenew facility in Jacksonvilleopensin
July. Theoperationwill behousedina5,000
sguare foat office building and headed by
two key item processing professionals: Kay
Moon, Senior Vice President/Payment
Systems and Lisa Coffey, Vice President/
Item Processing. Thetwo havemorethan 30
years combined experience in theindustry.

For moreinformation call the Southeast
Corporate FCU Marketing Department at
800.342.0203.

Florida Supervisory Committee and Board of

Directors Conference: A must attend

)

|

befound listed on the FCUL Calendar.

Summer is approaching and the League Education Department is
offeringmoreexciting educational opportunitiesthanever! Our schedule
of conferencesand workshopsfeature numerouseducati onal opportunities
for everyoneinvolved in the operation of your credit union. Make sureto
mark your calendar for our up coming conference: Florida Supervisory
Committeeand Board of Directors Conference. Future conferencesandworkshopscan

Florida Supervisory Committeeand Boar d of Director sConfer ence

June 20-22, Tampa - The 2001 Supervisory Committee & Board of Directors
Conferencewill be held this June 20-22 at the Tampa Marriott Waterside Hotel. This
conferencewill hel p supervisory committee membersand other volunteersontheBoard
of Directorsunderstand and recogni zethemany changesfacing credit unionsintoday’ s
volatilefinancial environment. Itwill aso provideinstruction onhow to understand your
credit union’ sfinancial reportsand in-depth knowledge on Board/Committeedutiesand
responsibilities. If youareadirector, credit union C.P.A., internal auditor or serveona
supervisory committee, this conferenceisfor you! Conferencefeeis $495.

For moreinformation, contact the L eague Education Department at 800.342.1266.

Tallahassee
Chapter Golf
Tournament

Eighty-three golfers enjoyed
beautiful weather and asuper coursefor
theAnnual Tallahassee Chapter of Credit
Union’ sGolf Tournament to benefit the
Florida Credit Union Palitical Action
Committee. Thetournamentwasheldin
conjunction with the League’ s Annual
Legidative Summit. The event raised
morethan $6,000.

The golfers were treated to lunch
beforethetournament by the Tallahassee
accounting firm of Catledge, Sanders&
Sanders. At the conclusion of the
tournament, asteak dinner wasprovided
by Williams, Gautier, Gwynn& Del_oach,
PA.

The tournament’ sfirst place team
and last placeteam, ironically all came
from SCOREFCU. MonsantoEmployees
CUteamplacefirgtinthelow net category.

Winnersreceiveddoor prizesgiven
by Chapter President, Deb Woodlief,
SCORE FCU. A special assortment of
various other sports equipment, except
golf, weregiventothetournament’ slast
placed team. Another major sponsor for
the tournament was Edwin Watts. @)

Monsanto Employees CU were the first place
“low net” golf tournament winners (L to R):
Jack Williams; John Coker; Deb Woodlief,
Chapter President, SCORE FCU; Gerald
McArthur, CCUE; and Nelson Whaley

SCORE FCU team
that placed last in
the Tallahassee
golf tournament.

| (L to R): Gall
Kruse, CCUE; Deb
Woodlief, Chapter
President; Linda
Frazier; and Kathy
Henley
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ill Berg, CCUE, CUCE, Director of Credit Union Development and Regulatory Support, brings
regulatory changes to your attention through this column. If anyone has questions or suggestions
for additional topics, call (800)342-1266 or (850)576-8171, FAX to (850) 574-6374 or e-mail

billb@fcul.org.

NCUA Proposal on Regulatory
Flexibility Program

The NCUA Board is seeking comments
on a proposed Regulatory Flexibility Program
(Reg-Flex) which is intended to provide
regulatory flexibility to credit unions meeting
certain safety and soundness requirements.
We have previously sent you information
about this requesting your comments.

To qualify for Reg-Flex, a credit union
must haveaCAMEL rating of 1 or 2in at least
two consecutive exams and have a net worth
ratioof atleast 9%. If acredit unionisconsidered
“complex” under PCA, than it must have 200
basis points over its risk-based net worth
reguirements or anet worth of 9%, whichever
is higher.

If a credit union qualifies, it would be
exempt from the following regulations:

Fixed assetslimits - credit unionswould
not haveto seek awaiver to invest in aggregate
total fixed assetsin an amount that exceeds 5%
of shares and retained earnings.

Investments - credit unions would be
exempt from quarterly stress testing for
complex securities, removing or modifying the
100%-of-net-capital limits on discretionary
delegation of investments to third parties, and
extending the current maturity limit on zero
coupon investments.

Charitable donations - credit unions
would be exempt from the restrictions set on
providing charitabledonationsto organi zations
located in or conducting activities in a
community in which the credit union has a
place of business.

Shares of public units and
nonmember s - credit unionswould be exempt
from the limit set on the maximum number of
shares of public units and nonmember shares
it may provide.

Purchase, sale and pledge of eligible
obligations - credit unions would be able to
purchase any auto loan, credit card loan,
member business loan, student or mortgage
loan from any other credit union, aslong as it
was aloan the credit union was empowered to
grant.

NCUA GuiddineM anual for PCA Risk
Mitigation Cr edit

The NCUA Board approved a guideline
manual for credit unions applying for a prompt
corrective action (PCA) risk mitigation credit
(RMC). When credit unions do not meet their
PCA risk-based net worth requirement, they
may apply for an RMC, which is available with
proof of mitigation of credit risk and/or interest
rate risk. The manual will provide a framework
that credit unions can use to demonstrate their
mitigation of certain risks.

These guidelines are currently being
developed. CUNA and the Florida Credit Union
League will share these guidelines with you as
soon as they are available.

NCUA Interim Final Rule for
Community Charter M odifications

TheNCUA Boardisamendingitschartering
and field of membership manual to make two
changes to ease the burden on applicants for
community charters, expansions or conversions.
First, applicants need not submit documentation
to establish a community areathat isthe same as
one the NCUA has previously determined to be
a well-defined local community, neighborhood,
or rural district. Second, the Board is deleting the
category of common characteristics and
background of residents from the examples of
acceptable documentation because it has proven
to generate documentation of limited relevance.

Feder al ReserveSystem Final Ruleon
ATM Disclosures

The Federa Reserve Board has published
itsfinal rule amending Regulation E (Electronic
Fund Transfers) to implement provisions of the
Gramm-Leach-Bliley Act (GLBA) requiring the
disclosure of automated teller machine (ATM)
fees. The rule is effective March 9, 2001, with
mandatory compliance delayed until October 1,
2001 to provide adequate time to make any
necessary system changes.

The amendments require ATM operators
that impose a fee for providing eectronic fund
transfer services to post a notice in a prominent
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and conspicuous location on or at the ATM.
The operator must also disclose that a fee will
beimposed and the amount of thefee, either on
the screen of the machine or on a paper notice,
beforetheconsumer iscommittedto completing
the transaction. In addition, when a consumer
contracts for an EFT service, financial
institutions are required to provide in the
initial disclosure a notice that a fee may be
imposed for EFTs initiated at an ATM
operated by another entity.

Thefinal ruleis effective March 9, 2001
with a mandatory compliance date of October
1, 2001.

Changes to Official Staff
CommentarytoRegulation E

The Federal Reserve Board has published
revisions to the Official Staff Commentary to
Regulation E (Electronic Fund Transfers). The
effective date is March 15, 2001, however the
mandatory compliance date is January 1, 2002
to alow time for any necessary operational
changes. The revisions provide guidance on
electronic check conversion transactionswhen
a consumer authorizes the use of a check to
capture information for initiating an electronic
debit from the consumer’s account. Guidance
is also provided on electronic authorizations
permitting recurring debits from a consumer’s
account and other issues.

The fina rule is effective March 15,
2001with a mandatory compliance date of
January 1, 2002.

Federal Home Loan Mortgage
Corporation E-mortgage Guidelines

The Federal Home Loan Mortgage
Corporation (Freddie Mac) has released a
second draft version of guidelines for the use,
delivery, storage, and retrieval of electronic
mortgages used in connection with mortgages
that are offered for sale to Freddie Mac. The
Guidelines address issues such as consent,
execution of theel ectronic signature, document
format and delivery, document integrity,
records management and document access.




Horizons

Thisyear’s annual
Small/Medium Credit
Union Conference was
held in Orlando. Inits
second vyear, the
conference had a total
of 19 participants from
credit unions across
Horida

The conference covered a variety of
topics including: Asset/Liability
Management (ALM) and BusinessPlans.

Art Stauffacher, CPA with CUNA
Mutual Group presentedthe AL M program

Connie
Stoutamire

Representatives from small credit unions across
Florida were taught on specific issues many of
the small credit unions are facing.

Small Credit Union Conference

to the group. Kelley Hunter, Marketing
Consultant with CUNA Mutual Group
presented information on How to Writea
Business Plan.

Duringthelunchhour, NCUA’ sCarl
Windom and Charles Brandon, both
Economic Development Specialists
discussed programs available for small
credit unionsthrough NCUA.

Thisconferencewill beheldagainon
August 8, 2001 in West Palm Beach.
Contact the Education Department to
secure a seat at 800.342.1266 or visit our
websiteat www.fcul.org. ()

Art Stauffacher, CPA with CUNA
Mutual Group makes presentation to
credit union representatives on the ALM
program

CUNA adds radio spotsto
national brand campaign

CUNA’sNational
Credit Union Brand
Campaign has added
radio spots to the
publiceducation series
that answers the
guestions. “So, what
exactly arecredit unions?’ “Okay, where
do credit union profitsgo?’ and “ Quick,
who really owns credit unions?’

Theradioadscompl etethefirst phase
of the Brand Campaign, which also
included TV and print materials.

“Building an understanding of credit
unions is a critical step in the branding
process, and these materials lay that
groundwork,” said Mark Wolff, CUNA’s
senior vicepresident of communications.

CUNA will also beoffering Spanish-
language radio ads to reach out to the
growing population of Hispanic-
Americans. Theradioadsfollowthesame
theme, “the comfort zone,” astheearlier
brand campaign ads.

All three 30-second radio spots
include 20 secondsof messaging, leaving
10 seconds for a local tag. To order,
contact Rick Govek at 800-356-9655, ext.
5778, or rgovek@cuna.com. ()

by
Wy

CREDIT UNIONS*

“Where people
are worth more
than money”

Clarke American

Clarke American introduces four new

Eachofiyour membersisdifferent - different
pastimes, tastes and favorite causes.
Recognizing that your members like to
express their individual lifestyle interests
through their check designs, Clarke
American, theL eague’ sstrategic partner for
checks and related products and services,
adds four new selections to its variety of
check designs.

Heart of the Home features four
illustrationsfrom Susan Branch on matters
of the home. Her work conveys charm,
inspiration, self-expression, creative
homemaking, family and friendship. NHRA
Soeed Unlimited™ displaysfour colorfully
illustrated hotrodsandtheNHRA “50Y ears
of Power” logo. Lightpanes™ has four

Victorian home renderings by the artist,
DennisLewan. Thesedesignshaveaclassic
quality. Blue Essence™ isunderstated and
features a soft blue cross-hatched and
diamondtextureframedinaclassicborder.

Memberssel ecting Heart of theHome,
NHRA Speed Unlimited, and Lightpanes
styles can purchase these as a valuepack
whichincludescoordinating returnaddress
labels, afull-grain leather cover, and First
Classpostage at apackage price. Designer
leather checkbook coversareavailablewith
Heart of the Home and NHRA Speed
Unlimited.

In addition to new check designs,
personalized addresslabel sarenow included
ineach check pad of thePersonal Expressions

check designs

product line. This is made possible by
ClarkeAmerican’ sstate-of-the-art variable
printingtechnology. ClarkeAmericanisthe
only major check supplier using new,
innovative digital printing for 100% of its
personal check line.

Clarke American is also offering
CheckDecko, a new package containing
100 checkswith personalized addresslabels.
It was designed for members who do not
write many checks, like to change check
designsoften, or who anticipate an address
changein the near future.

For additional informationabout Clarke
American’s new check designs, contact
DarleneBowlesat 210.694.1220or by e-mail
at darlene_K_bowles@clarkeamerican.com.
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FCUL Governmental Affairs Legislative Summit
and Campaign School: an enlightening experience

Credit,union leaders from all over Florida
joined the Florida Credit Union League at
the 2001 Annual Legislative Summit and
Campaign School, held at the Doubletree
Hotel inTallahassee. Attendeesenjoyedan
exciting and informative two-days of
speakers, interaction with legislators and
techniquesonrunninganeffectivecampaign.

L egislative Summit speakersincluded
U.S.Rep. AllenBoydand CUNA VPof State
Governmental Affairs, Colleen Kelly. All
spoke eloquently on issues surrounding
thecredit union movement, morespecifically
theFloridacredit union movement.

Also invited was respected attorney,
Barry Richard. Richard spokeon* Thirty-Six
Daysthat CaptivatedtheWorld,” anexciting,
historicnarration of the2000Floridael ection
recount.

Summit attendeeswereal soencouraged
to“ Takeyour legislator tolunch,” anevent
that allowed many credit union leaders to

Attorney Palmer Williams and U.S.
Rep. Allen Boyd

Colleen Kelly, CUNA Vice
President of Governmental

Affairs Party
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Rep. Lois Frankel,
Minority House Leader; Aletta Shutes,
FCUL Executive Vice President

Tony Welch, Communications
Director, Florida Democratic

interact with their legislators on more of a
personal level.

“I met with several of my
representatives, to make sure my interest
andmy credit union’ sinterestwaspriority,”
said Bill Cox, Pen Air FCU. “I think it's
important that westay politically engaged,
sowhen problems arise, legislators are not
asking ‘Who are credit unions? ”

After a morning of dynamic speakers
and lunch with legislators, attendees
returned for the summit dinner, which
featured legislative speakers, Rep. Mike
Fasano, Republican HouseMgjority L eader
and Rep. Lois Frankel, Demaocratic House
Minority Leader. Both spokewithfeelingon
legislative issues facing both our families
and our credit unions.

The Campaign School hosted
professionals who spoke on a variety of
topics covering The Necessity of Political
Involvement to the techniques of How to

Democratic

Marjorie Turnbull, former Leon
County Commissioner and former
State Representative

Attorney Barry Richard and FCUL
President/CEO, Guy M. Hood

Run, Plan and Manage a Campaign. The
school aso included a diverse, balance of
speakers from across Tallahassee working
inthecommunicationsand Political arena:
Mark Flynn, Hill & Knowlton; Tony Welch,
FloridaDemocratic Party; Eric Eikenberg,
Republican Party of Florida; Jeff Ryan,
HoridaDemocraticParty; LeeHinkle, Horida
FREE and Marjorie Turnbull, former Leon
County Commissioner and former state
representative.

“The speakers were remarkable and
offered avariety of knowledge,” said Cox.

Campaign School allowed a very
interactive communication wave link
between instructors and students, via
discussion, handouts, Q& A’s and various
activities.

“It was an enlightening experience,”
said Tom Embree, FairwindsCU. “teaching
students to promote their own positive
thinking and vision, and to get done what
you would like to see done.” ()

Rep. Mike Fasano, Republican
Majority House Leader

= i 1S5S i
Monsanto Employees CU:(Seated L to R) Fred
Houston; Vance Bateman; John Coker; Nelson
Whaley; Jack Williams. (Standing L to R)
Gerald Eady; Shelly Fountain; Chris Brooks.



Population shifts in federal
congressional districts, combined with
redistricting at the state level, position
credit unions to make even more of a
differenceinthe2002 el ections.

In44 states, state

Tom Napier, Sunshine State CU;
President, Florida FREE

Lee Hinkle,

Credit unions positioned to make
a difference in next elections

largenumber of open seatsand competitive
races across the country is a tremendous
opportunity for our credit union system.
Thisplaysto the strength of our grassroots
andpolitical activism.”

Interestingly,
more than half of all

legislators and
governors are
redrawingthefedera
congressional
districts.
Thisredigtricting
will have adramatic
effect on federal
electionsfrom 2002-
2010. Open seatsare

new federa lawmakers
come from the states.
“State legislators
are our future leaders
inWashington,” notes
ColleenKdly,CUNA’s
vicepresident of State
Governmental Affairs.
“That’s why it's so

expectedtomorethan
doublein2002alone.

U.S. Censusfiguresrel easedthisyear,
showed another 12 open seats will be
created in the South and West. Arizona,
Florida, Georgiaand Texaswill eachgain
two open seats in the U.S. House of
Representatives. California, Colorado,
Nevadaand North Carolinawill eachgain
one open seat.

“ Open seatsalmost dwaysmeanmore
competitive races,” said CUNA’s Carl
Parks, “ because thereis no incumbent.”

Andwhen candidatesarerunningin
competitiveraces, “they aremost likely to
be attuned to constituent groups.”

As a result, Parks points out, “the

Eric Eikenberg, Deputy Executive Director,
Republican Party of Florida; Jeff Ryan, House
Causus Finance Director, Florida Democratic
Party

Mark Flynn, Hill & Knowlton

important that state
credit union leagues
andlocal credit unionscontinueto establish
relationshipswith statelegislators.”
Under the timetable proposed by
CUNA’s Renaisance Commission, credit
unionsmay also be approaching regul ators
and legislators with ideas for charter
enhancementsin the coming years.
“Thetimingmust beperfect,” said Parks,
“ Aslawmakershavean eyetoward the post
redistricting elections, CUNA and the
leagues will be asking candidates to take
positionsonkey credit unionissues. Inthat
environment, the ‘ people power’ of credit
unionswill haveits greatestimpact.” @)

First Hall of Fame inductee and credit
union pioneer passed away

Williard P. “Jerry” Harris, 85, recently passed away. Jerry was a

(L to R): Michael Welch, University CU; Bill
Cox, Pen Air FCU; Patrick Mason, Sun CU;
Jim Snelgrove, THE CU of Palm Beach
County; Trudy Prince, Central Florida
Healthcare CU; Tom Embree, Fairwinds
CU; Tom Shea, THE CU of Palm Beach
County and Tom Napier, Sunshine Sate CU

charter member of Duval FCU andthreetimeL eaguechairman. Hewasan
active supporter of governmental affairs and political advocacy, both
duringand after hiscredit union career. Hewasalsothefirstinducteeinto
theFCUL Hall of Famein1993. Floridahastrulylost oneof itscredit union
movement pioneers. Hewill be greatly missed.

All sentimentsand gifts of condolence may be sent to: In Car e Of:
Wadeand Evelyn Adair,4715EIl Salvador Dr.,Houston, TX, 77066-2604.

Williard “ Jerry”
Harris
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2001 Florida CUPAC

2001 CUPAC Contributions
Credit Union Political Action Committee

asof April 30,2001

Honor Roll Credit Unions

Central CU of Florida Florida Commerce CU Monsanto Employees CU
Central Florida HealthCare FCU FloridaDOT CU San Antonio Citizens FCU
City County CU Florida State University CU Sarasota Coastal CU
Community Educators CU Florida Telco CU Space Coast CU
Educational Community CU FSH EmployeesCU State Employees CU
Envision CU Jacksonville Utilities ECU THE CU of Palm Beach County
FAACU MembersFirst CU of Florida UCFFCU
Fairwinds CU Miami Postal Service CU

Corporate Contributions Chapter Contributions
Campus USA CU Government Employees CU of Florida Gulf Coast Chapter
Educational Community CU Lake Worth City Employees CU Tampa Chapter
Fairwinds CU MembersFirst CU of Florida Sara Mana Chapter
Florida CU Monsanto Employees CU Southernmost Chapter
Florida Commerce CU Sarasota Coastal CU
Florida Telco CU . Lucie County ECU
Florida West Coast CU . Petersburg Municipal ECU
Health ServicesCU State Employees CU

Ambassador Diamond Circle Club

Indivuduals contributing $1,000 or more.

Envision CU Jax Navy FCU THE CU of Palm Beach County
Ray E. Cromer, Jr. TerryWest JohnD. Deese, CCUE
Florida Credit Union League Priority One CU of Florida
Guy Hood Bob Bleacher
Aletta Shutes
SunCoast SchoolsFCU
Health ServicesCU TomR. Dorety, CCUE
Maury Pilver

Ambassador Platinum Club

Indivuduals contributing $500 to $999.

Catledge, Sanders & Sanders Florida Credit Union League Florida Telco CU
Joe Sanders Marvin Garland G.W. Cauley
Cassandra Grayson
Central Florida HealthCare FCU Mark Ivester Martin FCU
Trudy Prince, CCUE Mark Landreth, CAE Robert Beskovoyne, CCUE
FCUSS Florida Commerce CU
Nancy Dalton Ron Fye
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Ambassador Gold Club

Indivuduals contributing $250 to $499.

Envision CU
Anice Prosser

Florida Credit Union League
Bill Berg, CCUE

Fred Hunter

Dianne Jones

Marilyn McGhee

Scott Morgan

Grace Potter Freni
Anita Soumbelis
Connie Soutamire

Florida State University CU
Randall J. Mims, CCUE

Suncoast SchoolsFCU
Linda Sue Darling, CCUE

Tallahassee-Leon FCU
Dan Clark

University CU
Michael J. Welch, S.

Capital Club

Indivuduals contributing $100 or $125 with a spouse or guest.

Bay CU

Michel Bevis
Saten Corbett
Cornelia Downs
Wanda Fischer
Tommy Norris
John Schroeder
Billy Stevenson

Bell-Tel CU
Lynn Owen, |11

CampusUSA CU
Jerry Benton
Larry Scott

Tom Stuoley

Jim Thackrey
Greg Waters
RayWise

Catledge, Sanders & Sanders
Seve & Sara Lattuca
Central CU of Florida

City County CU
Damon R. Adams
Bill Marquardt

Community Educators CU
David Brock, CCUE
Jeannie Cox

Linda Dale

Dortha Everhart
Jack Kelley

Christy Lee

Gary Mitchell

Jack Oates

Maddin Phillips
Jim Reddish

Angel Telles

Eddie Thomas
JimWeibert, CCUE
Mary Young

Educational Community CU
John Hirabayashi
Sandra McCraken

Fairwinds CU

Maribeth Aaronson

Ed & Marlowe Baranowski, CCUE
Kathy Chonody, CCUE
Carol & Earl Denton
TamaraDouglass, CCUE
Thomas & Beulah Embree
Charles Lai

Dianne Loseke

Sarah Hamby

Ruth O’ Brien

Phillip Tischer

Larry Tobin

Florida Commerce CU
Lisa Cashulette
Gerald Green

Joel Jarrett

J.R. Phelps

Jan Sheffield
Samantha Strickland
Patricia Thomas

Juanita Ashley Linda Murrow Florida Credit Union League
GaryBramlette Juanita Wilson Keith & Danielle Hopkins
Betty & Bill Cunningham Howard Winesett Heather Miller
Johnnie Davis Envision CU Liz Russell
James Douglas Merrill Detweiler Becky Sammons
Carolyn Dwelle Al Hammock Brad Sanders
DoyleGiriffiths Linda Knetsch James & Terry Sumner
John & Diane Keith Becky Kouba Brian Weaver
John & Teddy Scott Bill Wirth
FloridaDOT CU
Central Florida Educators FCU Duval FCU Lex Chance
Joe Melbourne Jay Hogan Roger Eudy
Myra Hicks
Central Florida HealthCare FCU FAACU Patricia Kelly
Connie Buecker Rod Gonzalez Terrence McCue
Michael Hester WilliamGregg Judy Miles

Florida Credit Union League 2001
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Capital Club cont’d

Freddy Miller
Foy & Janice Thompson

Florida State University CU
Charles & Kimberly Adcock, 111
Farrell D. Bass

J. Bradley Blake

Fredda J. Brown

Harmony G. Nagy

Carolyn S Shackelford

Florida Telco CU
WilliamT. Ball
William Braddock
John Bryan
Frank Gay
Robert Gipson
Joseph Hardcastle
Robert Henderson
Michael Hogan
Gavin Pickett
Lynwood Roberts
Joseph Sark
Julia Warner
Wendell Worth

Florida West Coast CU
Shelia Evans
Mary Ott—Wood, CCUE

FSH Employees CU

Ben J. Dudley

William C. Enfinger, CCUE
John Harris

JamesT. Holt, .

H.G. McCaollough

David Pinson

Jacksonville Postal & Professional CU
Kirk Gillum

Jacksonville Utilities Employees CU
Sheree Eddie, CCUE

William & Sam Gaston

Nick & Georgia Megas

Members First CU of Florida
Caryl A. Greene
Dr. Clarence Ladner

Miami Postal Service CU
Jennifer David

JaceB. Reyes
Ann Striclkland

Monsanto Employees CU
Chris Brooks

John Coker

Gerald McArthur, Jr., CCUE

NCSCFCU
LindaKelley, CCUE
Rock Wester, S.

Panhandle Educators CU
Greg Frith

Power 1 CU

Janice Ashe

Tony Cuba

Ruth DePaola

Terry Keith

Robert Oldham
Henry & Karen Prior
Michael Raley
Wendel Sauer

Brian Warfel

Railroad & I ndustrial CU
Arthur J. Wood, |11

San Antonio CitizensFCU
Tim Baldwin
John Vogel

Sarasota Coastal CU
Lee Fischer
TomRandle, CCUE

SCORE FCU
Gail Kruse, CCUE

South Atlantic FCU
BarbaraHarris, CCUE

Southeast Corporate FCU
JamesA. Taylor

Space Coast CU

A. Desmond & Linda Almarales

Tommy & Whitney Baldwin
John & Bea Eggleston
Martha & Gerald Frasier
Keith & Kathy Helm

Willie & Cheryl Howard
John Kabboord, Jr.

John & Jean Leonard
Nicholas & Terry Lewis
John & Anne Oertel
William & Irene Paine
Karen & Art Palladino
CharlesRenfro

Julie Robbins, CCUE
Douglas & Linda Samuels
William & Laura Sdoran
William & Virginia Thoms
Jorosylan & Rufus Williams
A.J.Wilson

State Employees CU
Paul Callen

Miles & Fazil Dean
Melba Jordan, CCUE
Sandra Magyar

Suncoast Schools FCU
Donald Charron
Cindy Curtis, CCUE
Carolyn Parslow

Ken Spence

Thomas Walker

THE CU of Palm Beach County
David Graham, CCUE

Herbert Kahlert

Patrick Shandorf, CCUE
Thomas Shea

James & Patricia Shelgrove

UCF FCU
Naval Modani
Michael Murray

University CU
Linda Bond
Rosemary Johns

Williams, Gautier, Gwynn & Del oach,
P.A.
Palmer Williams
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Associate Contributions

Individuals who contribute from $20 to $99.

CampusUSA CU
Jerry Bennett
Sam Getlen
Henry Gremillion
Charles Henderson
Prince Hinson
Jay Hutto
Charles Johnson
Ruby Puckett
Paula Welch
Winton Williams

Lynn Campbell
Steve Graham
Steve Hayden

City County CU
Dorothy Cleveland
Ingrid Fils

Mindy Gross
Mary Ann LaRock
Marcia Oban
Mary Ann Trahan

D.O.T.District2CU
Robert Bishop, .
Ronald Brannon
Joe Chassereau
Keith Couey
Margaret &. John

Duval FCU

Pat Davies
Theresa Knox
Wallace Mills
John Nelson
Lonnie E. Paulk
Lynwood Roberts
DorisP. Smith
Marvin Taylor
Richard Wallace

Educational Community CU
Marsha Coarsey

Gary Fane

Marlene Hickox

John Lumpkin

Bill Permenter

Beverly Shields

Brenda Smmons

Central Florida HealthCare FCU

Linda Smith

Rose Nicholson-Sone
Margie Whittaker
Beverly Williamson

Envision CU
Dorothy Binger
Karen Gerrell

S. Bruce Horter
Elaine McConnell
Doris Payne

FAACU

Peggy Dodd
Gerry Dominguez
Jack Doskow
Raymond Johnson

Fairwinds CU

John Coffey

V. Albert Janoska, Jr.
Kelly Leary

Richard A. Leigh

Bill McCoy

B. Daniel McNutt, Jr.
Maria Olmo

Mack Perry

LuAnn Sevenback
Connie Veller

Julie Worthen

Florida Credit Union League
Catherine Cameron
Mary Kirkham

Florida Commerce CU
Mary Estes, CCUE

Jan Folsom

Maureen Greiwe
Cecilia Homison

Roy McLendon

Ernie Unglaub

Pam Walpole

Wilma Wooten

Florida State Employees FCU
David Alexander

Don Bell

Ellen Chatfield

Lee Knowles

Cecil Lanier

Russell Lee
Patsy Lloyd
Mike Maney
L. David Riley
Roger White
Walt Wooten

Florida State University CU
William S Agner, Jr.
Bobby L. Barnette
Rita A. Bennett
Vanessa Birard
Bianca Carlton
Alicia A. Carpenter
Jane A. Dickinson
Jennifer G. Durden
Paul R. Edewaard
Carla Evans

Leslie Fennell

Kurt W. Hamon

W. Dean Parrish
Nicole R. Phister
Melanie A. Purvis
Dr. G. Sacy Srmans
S Murray Smith
Mark A. Sriffler
ChrisD. Vincent
AimeeA. Vitrano
Luke P. Whitmore
Fred N. Wilder

Florida West Coast CU
Carmen Bell

Nancy Blattner
Elizabeth Chavez
Daniel Duet
Jacqueline Kitts

Joyce Peeples

Government Employees CU of Florida

S. June Burnett

Paula Cofer

G. CurtisDiggs, Jr.
Linda K. Jones

Larry Kirkman, CCUE
ErinN. McLeod
Nancy H. Meier

K. Dianne Skelton

Jacksonville Utilities Employees CU

Mary Anne Anders
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Associate Contributions Cont’'d

WilliamT. Bell
John C. Duane, |11
Clyde King

Martin FCU
Eleanora Craig
Janet Davis
DeniseGale
Jane Johns
Chester Kennedy
Nancy Marchena
Sandy Mayer
Jeff McCollough
Tammy Ross
Sharon Rushman
John Upperco

Members First CU of Florida

Marjorie Anderson
Dr. Elizabeth Cauley
John Marmash

Bill McArthur

John E. Morgan
Mary Ann Parkerson
Larry Rich

John Smith

Miami Postal Service CU
Betty Lu Blonder
Barbara Bowens

Hilda Brewton-Johnson
Peter Brotons

Maggie Campano
Debra Fetterly

Sanley Gold

Seven Gwynn

Mary Halkett

Joan Meadors

Joe Medeiros

Lou Obermeyer

Valerie Scher
Cleveland Wilson
Howard Wise

Howard Wise, Jr.

Monsanto Employees CU
Vance Bateman

Gerald Eady

Shelly Fountain

Fred Houston

JimLee

Ozzie Oswald

Lola Stephens
Nelson Whaley
Jack Williams

Panhandle Educators FCU

Karen Barss, CCUE

Power 1 CU
Don Clark
Carmen Couch
Leman Murray
George Skillas

San Antonio Citizens FCU
Jerry Greif

Florian Gude

Frank Neuhofer

Joseph Newlon

Terry Schrader

James Smith

Raymond Earl Surwold

Sarasota Coastal CU
Russ Brown

Jim Dawson

John Delp

James Johnson

Ed Repulski

Darrell Wininger

State Employees CU
Paul Adams

Shirley Ewards
Richard Harper

Ron Jones

Don Mills

Dean Willis

SCORE FCU
DebraR. Woodlief

Suncoast SchoolsFCU
Annette R. Barwick
Charron Boyd

Earl Brendle

Linda Calhoun, CCUE
Larry Caskey

Susan Coppens, CCUE
Patricia Denmark, CCUE
Thomas Dessy

Cindy Foley
LouisFreijo, Jr.

Shelly French

Maria Garcia, CCUE
Anna Givens

Dilaida Guzman

Terri Haight

Kai Hansen

Mildred Harvey

Linda Hennigan, CCUE
Gary Huskey

Kevin Johnson, CCUE
Sharon Lashiew

John Lizer

James Lovett

Patricia Marsh

Lori Mirandilla, CCUE
Elizabeth Monroy, CCUE
Dawn Mosco
MarciaO’Brien
TheresaO’Neill, CCUE
Sandy Piatt

Gregory Pasanen
Joseph Pilley
Marjorie Reynolds
Richard Ruppert
Sharon Saccone
Anthony Satchel
Margaret Spencer
Clark Smith

Jonelle Smith, CCUE
Mary Tlachac

Barbara Walker
Wayne Williamson

Tallahassee Leon FCU
Charles Anderson
Sephanie Clapp
Charles Pumphrey

THE CU of Palm Beach County

Joe Alicea
Robert Beck
Ruth Beuter
Vincent Bonvento
Sylvia Copper
JamesDavis
Theresa Dills
Darrell Evans
Anne Grady
Carol Heffner
Ralph Irwin
Marjorie Knight
Ehud Merkel
Jerome Nolan
Peter Pagliaro
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David Panozzo John M. Cheney Gail Eller
Fred Rosa Joseph Dixon, Jr. Mary Franz
Sella Testa JamesG. Smith Maria Gallardo
Michael Thomas Scott Smith Noemi Gonzalez
Bonnie Wax Renee Madrigal
Donna Wilson University CU Mary Rolle
Valerie Alderman Iliana Suarez

UCF FCU Toby Disbrow Alan Zecca
Peter Berry

Miscellaneous Contributions

Indivuduals contributing under $20
Educational Community CU Judy Lillo University CU
Heather Barsh Shanti McKenzie Violetha Alexis
Keith Couchman Shirley Mitchell Alicia Castaneda

Florida State University CU
Joseph A. Burger

Colleen Dean

Anne-Mari Eriksen

Anthony G. Garrido

Miami Postal Service CU
Lory Abreu
Pamela Bruce
Andrea Buchanan
Wilson Castro
Vivian Corchado
AnaDelaluz
Claire Distrito
Deanna Donnelly
Vicky Garcia
George Godet
Judith Hayes
Charlene Jefferson
Belkis Leiva

Rosy Navarro
Gloria Paterson
Mayra Quiceno
Alicia Rolle
Donna Slvera
Alice Sms
Ulease Smith
Nicole Soltau
Patricia Speid
Judy Sallone
Sandra Switzer
Rosalie Terry
Denise Verdiguel
Beverly Yoder

Suncoast Schools FCU
Karen Burns

Kathleen Grattan
Georganna Jennings
Dianna Loudermilk
Gary Yamnitz

Tenishal Harris-Darden
Abraham Fleitas
Robert Friedlander
Marie Gipson

Nelson Gomez, Jr.
Yasmin Gutierrez
Valerie Henry

Norma Hernandez
lleana lviricu

Isabel C. Manzano
Maeyee Patricia Nieto
Anthony Ponder

Betty Sands

Antonio Sarria

Nayra Thomas

Sheri Thompson
Eugenia Tijerino
Nelida Torroella
Christina Villard
Barbara Waddington

Other Contributions

FloridaCouncil Credit Union Executives Society
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@ FCUL HAPPY

B~ calendar of Events EYINIYE8N =%

2001 Education Conferences CHAPTER MEETINGS Congratulations

to the following

and Worksnops The following chapters will hold chapter R == L
June 2001 meetings on these scheduled dates. For credit unions who

further information pleaserefer totheL eague have celebrated 25-50 years of

20-22 Florida Supervisory websiteat www.fcul .org. . . .
Committee and Board of service in the Florida credit

: i I
Directors Conference Broward Chapter union movement!
Tampa--Fee $495

June 12; July 10
July 2001 Escambia Chapter CSR America CU

June 14
Disaster Planning Workshop S0yrs
Fee $125 Northeast Chapter

12--Pensacola June 14 Clay Electric ECU
17--Tampa 50
19--Miami Tampa Chapter yrs

24 Member Service. Conf June 12; July 10
ember oservice Conierence . .
Orlando--Fee: $225 Palm Beach Chapter West FloridaMedical FCU

June 22;July 19,21
25-26 Call Center Conference y 25yrs
Orlando--Fee: $295 Sara-Mana Chapter

15-18 SE Regional Directors June 14; July 12 FCAMEC FCU

Conference Southernmost Chapter 25yrs
Gatlinburg, TN--Fee $400 June 19; July 17
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P.O. Box 3108, Tallahassee, FL
32315-3108, call (800) 342-1266,
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