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Comptroller and Treasurer explaindiffering
viewsat FCUL town hall megting

State
Treasurer
T o m
Gallagher
and State
Comptroller
B o b
Milligan
expressed
diametrically oppositeviewsonreorganizing
state government prior to January 2003.
Gallagher and Milligan spokeat atown hall
meeting sponsored by the Florida Credit
Union Leaguetoinformcredit unionsof the
issues surrounding
reorganization.

Thereorganization of the
state’s financial regulatory
agenciesisnecessary asaresult
of aconstitutional amendment
approved by Florida svotersin
November 1998. That
amendment merged the
constitutional duties of the
treasurer and comptroller into
one elected officer called the
chief financial officer, but was
silent on the fate of the regulatory duties
assigned to both offices statutorily. The
amendment al so abolished theofficesof the
education commissioner and secretary of
state, thus, reducing the number of elected
cabinet officersfromsix tothree. Under the
adopted amendment the state cabinet will
consist of the attorney general,
commissioner of agriculture and the new
chief financial officer.

Milliganled off thediscussionwith his
plan. Milligan’s proposal would take the
regulation of thestate' sfinancial industries

State Comptroller, Bob Milligan

State Treasurer,
Tom Gallagher

andplaceitinaseparatedepartment headed
by Florida sgovernor and cabinet. Currently,
five state departments are headed in this
manner. Regulation of banks and credit
unions, securities and insurance would be
housed in a new department. A
commissioner would head each area of
regul ation and thewhol edepartment would
havean executivedirector that would report
to the governor and cabinet. Milligan said
hisgoal wastoget thepoliticsout of financial
regulation.

“No other state so encumbersits chief
financial officer,” said Milligan, “by
assigning such awide range of
duties beyond their
constitutional duties.”

Milliganiscurrently touring
the state’s newspapers
promoting hisplan and seeking
editorial support of theproposal.
He said that his meetings with
newspaper editors has so far
been encouraging.

Gallagher believes that all
the regulatory functions of the
treasurer and comptroller should
behousedwiththenew chief financial officer.
Gallagher said that the whole issue is
accountability. Gallagher said that
accountability to the state’'s voters will
ensurethat the regulated industrieswill be
governed in avisible manner. He said that
agencies headed by the governor and
cabinetwill notinsulatetheregul atorsfrom
politics.

“Itisimpossible,” said Gallagher, “to
removethepoliticsfrom politics.”

The Florida Legislature will be the

continue on page 11

Florida credit
union officials will
Impact national
committees

SeveniFlorida credit union officials have
been tapped by the Credit Union National
Association (CUNA) to provideleadership
rolesonseveral of CUNA’smostimportant
national committees.

Terry West, President/CEO of Jax Navy
FCU, hasbeen selectedto serveasChairman
of the Payment Systems Subcommittee, as
well asservingasamember of theGovernment
AffairsCommittee and the National Credit
UnionRoundtableAdvisory Council. Bucky
Sebastian, President/CEO of GTEFCU, will
be Vice Chairman of the Federal Credit
Unions Subcommittee. Dolly Champey,
President/CEOof PGA CU,andLadaGarcia,
1stViceChair of theFCUL Board, director,
digtrict5, HoridaCentral CU, will bemembers
of the Cooperative Alliances Committee.
Tom Dorety, CCUE, President/CEO of
Suncoast Schools FCU, will serve on the
Renewal Review Committee.  Randall
Mims,CCUE, President/CEO of FloridaState
University CU, will join the Awards
Committeeand Guy Hood, FCUL President/
CEO, will serve on two committees, the
Personnel Policies Committee and the
Planning Committee.

FCUL’s Hood said he is honored to
haveFloridacredit unionofficialsservingin
key rolesat CUNA. “I would consider this
a success for Florida,” said Hood. “Our
credit union leaders are certainly noted for
their perspective and leadership skills.
Horidacancertainly play akey roleinhelping
to establish CUNA policy in key areas.”
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Advocacy takesmany forms

Inthepast few yearscreditunionsinFlorida
havetold usthat their number onegoal isfor
the League to concentrate on advocacy;
political advocacy. They havetold us that
they were willing to put their dues dollars
where their wants were. And, the
League has set out to become the
advocate that you have asked for.
What do we mean by advocacy?
Advocacy takes many forms and
this is why the bulk of your dues
dollars are directed towards

contributions, that stand up for credit
unions, listen to our concernsand support
our views.

Wereach out. Wereach outtoyoung
Floridians. We reach out to low-and
modest-income people and their
communities. Wereach out tosmall
credit unions and credit unions of
any sizethat need help. Wereachout
to the international community to
share resources and grow the
cooperative idea.

advocacy. Let me give you some  GuyM. Hood Lobby, educate, represent, and
examplesof what | mean. President/CEO  reach out; small words with big

Welaobby. Welobby paliticians
for expanded credit union powers. Welobby
regul atorsfor flexiblerulesand highquality
supervision. We lobby the media for
favorablecoverageof credit union progress.
We lobby the general public for better
understanding of the credit union idea.

We educate. We educate CU |leaders
and employees about current issues and
operating necessities. Weeducatereporters,
legislators, and potential members on the
compelling differences and benefits of the
CUidea

We represent. We represent Florida
credit unions in Tallahassee and in
Washington. CUNA is now the 18" most
powerful lobby in Washington, according
to a survey among congressiona aides.
That’ sthe 18" most powerful of ALL lobbying
groups. Werepresent Floridacredit unions
withthegreater cooperative movement and
in consumer activism at the state, national,
andinternational level. Werepresent Florida
credit unionswiththerapidly expanding CU
movementitself.

Wesupport. Wesupport credit unions
of all types. We support consumer activism
relatingtopersonal financia salf-sufficiency.
We support politicians, with our CUPAC

meanings! These are some of the
more important roles we play. When
performed with strength and effectiveness,
theseareactivitiesthat most Floridacredit
unions are willing to support with money
(dues) and time (participation). Itisvery
importantwork.

Thel eagueisnot anew organization.
Itissteepedinrich history, deeptradition,
and many important achievements. Itis,
however, a modern organization. The
League's focus today is to aggressively
shape a favorable environment for credit
unions, toprovideanarrow rangeof support
capabilities that promote CU success and
growthwithinthat ever-better environment,
and to serve as a catalyst for cooperation
among credit unions.

Thefuel for doing soisthe duesbase.
That’swhat you get for your dues dollars.

FCUL isyour organization and your
voice. Y our creditunionisimportanttothe
future of the League. With so many
challenges facing all credit unionsin the
near and long term future, | think astrong
FCUL servesyour needs. | look forwardto
meeting those challenges with a strong
united credit union association. ()

Increasing credit union’s already considerable influence on

GAC2001

BUILDING POLITICAL CAPITAL

Capitol Hill will be one of the highlights of CUNA’s 2001
Governmental Affairs Conference, February 25-28, at the Hilton
Washington Hotel and Towers in Washington, D.C.

The theme of the 2001 GAC is “Building Political Capital.” The

conference promises another stellar lineup from Congress, the
Administration and federal regulatory agencies and is highlighted

by Pulitzer-prize winning humorist Dave Barry as the closing speaker.
For information about conference registration or hotel accommodations,
contact CUNA Meeting and Special Events at 800.356.9655, ext. 5700 or

gacinfo@cuna.com.
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National social respongbility award

programshelptodemonstratethe
“ Credit Union Difference”

Y-ou’ll soen be preparing your entry for the
DoraMaxwell Socia Responsibility Award
program and/or the L ouise Herring Award
for Philosophy inAction. TheFloridaCredit
Union League and CUNA & Affiliatesare
pleased once again to sponsor
thesetwo programsaspart of
the National Recognition
Awards Program. Both
programs identify credit
unions that demonstrate the

TRy
AWARD

commended those credit unions who take
the time to make a difference within the
scope of their own credit union families.
Programs that provide financial education
toparticular member groupswithinthecredit
union (senior citizens, young
adultsetc...), assistancetolow-
incomemembersstrugglingto
pay heating bills, in-house
scholarship programs and
many othersareclear examples

credit union motto “People
Helping People.”

As in past years, the
National Recognition AwardsProgram has
aspecial significance. Butaswemoveinto
anew era, onewherethecredit unionindustry
will beamajor player inthepolitical arena,
it’s more important than ever to recognize
that credit unions are unique providers of
lifelong financial services for millions of
working Americans.

Developing and entering your social
responsibility project helps your
local community, including state
and federal government

representatives better understand e s repsa awann e

thecredit union difference.

L
Since 1987, theDoraMaxwell mlwr
Social Responsibility Award has
honored credit unions for their

charitable works in their
communities. Somecredit unions
have ongoing programs and establish a
special relationshipwithlocal social service
agencies or school programs. Other
programs address many different needsin
thecommunity. Nomatter thesizeor scope
of aproject, each participating credit union
builds its reputation as a good corporate
citizen along the way. Program examples
include: building low-income housing;
sponsoring neighborhood at-risk youth
programs,; hosting community financial
education seminarsand much more.

Credit unionsmay alsoenter theL ouise
Herring Award for Philosophy in Action.
Since 1990, the L ouise Herring Award has

THE SCC1AL BESMOMEDI LTY RECOENITION
PRADHGRAM OB CRECET LM HOMS

of the philosophy that sets
credit unionsapart from other
financial institutions.

Both awards cover the service year of
June 2000 - June 2001. Please submit all
community and member service programs
covering this time span to the League by
April 18,2001. Remember toreviewtherules
and entry forms thoroughly to avoid
entering the wrong competition. Any
guestions or concerns can be forwarded to
the League Communications Department.
Also, remember to gather any
promotional materias, lettersfrom
membersor documentsrelatedto
your service project to be entered
along with your awards packet
application. Statewinnerswill be
announced at the 2001 Annual
Convention Opening Session on
May 25. Only the first place
winner state categories will
advance to the national competition.

No service to your community or
membersis too little to be recognized. By
entering theNational Social Responsibility
Awards Program, you're accomplishing
meany goals: you arehel pingyour community
and your members, and showinglawmakers
that credit unions are something special --
and should remain that way. For further
information concerning either recognition
program, contact Angela Milligan at the
League, 800.342.1266, ext. 363, or viaemail at
angelam@fcul.org. Detailedinformationmay
also be found at www.fcul.org. ()

AssociationreleasesReal

Credit UnionNational

Stories of thecredit union
movement

Whenlocal bankssued AT& T Family
FCU, Jimmie Lee Wood spoke on the
steps of the U.S. Supreme Court in
Washington, 'D.C. He told how his
creditunionhad helped himduringthe
most depressing time in his life by
giving himhopewhen banksrefusedto
lend him the money to pay off his
daughter’ smedical bills.

Wood's story is just one of
hundredsincludedinReal Storiesfrom
Credit Unions, to be published in
February 2001, by CUNA’ sCenter for
Professional Development. Thebook’s
true stories were submitted by people
involvedat all level sof thecredit union
movement.

“It took millions of credit union
members, telling millionsof good news
storiesto convince Congresstorestore
credit unionmembershipaccess,” said
DanMica, CUNA president and CEO,
in hisforward to the book. “We need
tokeeptelling our stories. Whileit may
not beamatter of lifeand death for us,
we must never forget that evenin this
country, thereareforcestrying to tear
down everything our movement has
built.”

Real Soriesfrom Credit Unions
alsoincludesan explanation of Project
Differentiation, developedinthewake
of H.R. 1151. The book includes the
project’ s* Statement of Commitment to
Members,” whichisasimplemeansfor
credit unions to document , aswell as
highlight, thecredit uniondifference.

Real Soriesfrom Credit Unions
isrecommendedfor everyoneinvolved
in the credit union movement. The
book will be available beginning in
February. To order your copy, call
CUNA Cugtomer Serviceat 800.356.9655
and ask for stack #23327. ()
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News from You

Send your submissions for the
“News From You” section to the
League by the first of each month.

Credit Union Job Posting

Largo,FL
Closes. 05-31-01

Pinellas County Employees FCU is
looking for full-timetellers. Must have at
least 6mths cash handling experience. For
more information call Brad Meinck at
727.586.4422

Tallahassee, FL
Closes: 02-25-01

TMH FCU islooking for member service
reps. and pt/ft tellers. 1-2 years heavy
cash handling experience or entry level
with a degree. For more information call
Marion McCaskey at 850.431.5324

West Palm Beach, FL
Closes: 02-28-01

THE Credit Union of Palm Beach
County islooking for a VP of
Marketing. Five years of experience in
marketing and/or public relations
position required. Please forward your
resume and compensation history to:
THE Credit Union of Palm Beach
County, Director of Human Resources,
3469 Summit Blvd., West Palm Beach,
FL 33406, or via email
bwax@flinet.com.

Tallahassee, FL

TheFCUL Service Group islooking for
a director of accounting with 2-5 years
experience. Candidate must posses

leadership, analytical, and organziational
skills. For consideration send a cover
letter, salary history and resume, ATTN:
Marilyn McGhee, via fax, 850.576.5368
or email mmcghee@fcul.org.

CUNA’'sCarl Parksnamed to Bush’s
Presidential Transition Advisory team

Carl Parks, CUNA’ssenior
vice president of
governmental affairs, has
been selected to serve on
the President George W.
Bush transition advisory
team for the U.S. Treasury
Department.

Parks is the only credit union
representative among the 29 officials the
Bush transition team has chosen to be a
member of the Treasury Department
Advisory Committee. Asamember of the
committee, Parks will give credit unions

Carl Parks

perspective on domestic finance,
international development and tax policy
issues, aswell as appointments.

“1 am honored to be able to serve the
Presidentinthiscapacity,” said Parks. “ This
isjust oneexampl eof thekind of supportand
respect credit unionshavereceivedfromthe
President and other political |eaders.”

Parksisaformer Senatel eadershipstaffer
and served as a senior member of the 1996
GOP Platform Committee, aswell asaTop
Republican National Committee official
beforejoining CUNA in1998. Q

Randy Mims, CCUE, President/CEO cuts
ribbion along with Florida State University
Board Chairwoman, Carol Shackelford at the
grand opening

FloridaStateUniver sity CU hdditsgrand
opening for its new facility located in
Tallahassee. The new branch features
interactive teller stations, web transaction,
andaninteractiveteller drive-thru.

“Weareexcitedtobeopeningthisbranch
withanew experience for our members,” said
Randy Mims, CCUE, President/CEO of Horida
State University CU. “Wehopeour members
benefit from the advances in technology
offered to them at this branch.”

Florida State University CU’s campus

branch will continue to conduct business through its drive-thru. A renovation of the
campus branch is expected within the next year. e

TheFloridaCredit UnionLeague's
Annual Foundation Driveisunderway!
Wewould liketo extend aspecial thanksto:

Anchor 7FCU
Central FloridaPostal CU

It's not too late to contribute! Make your
contribution to help provide educational
and credit union devel opment for smaller
creditunions. Call Connie Stoutamire,
Director of Horizonsat 800.342.1266.

Central FloridaEducator sFCUrecently
participatedinan“AdoptaClass’ program,
contributing $1,500 to the Golden Rule
Foundation.

The Golden Rule Foundation teaches
children theimportance of givingto others
by funding their [eadership in community -
based service projects.

CFE FCU adopted a fifth-grade class
from Rosemont Elementary School. The
classreadtoterminally-ill childrenatalocal
hospital.

Thank you Terry West!

Terry West, President and CEO of Jax Navy FCU recently contributed a

fax machineto King Edwards FCU. KEFCU isamember of Horizons, a
program dedicated to thefinancial and educational support of thesmaller
Terry West  creditunions. Y ou’ reanoutstanding exampleof “ PeopleHel ping People.”
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Regulatory Compliance
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New W-9 Forms for 2001

The IRS recently putoutnew W-9 forms for 2001. The
old W-9formrequired the accountownerto certify that
the Taxpayer Identification Numberis correctand that
the account owner is not subjectto backup withholding.
The new W-9 requires an additional certification - that
the accountownerisaU.S. personoraU.S. resident
alien. If an account owner is a non- resident alien, he
or she must complete the new W-8BEN form

The new W-9 forms and W-8BEN forms are effective
asofJanuary1,2001. These forms can be downloaded
from the IRS website.

IRS raises Standard Mileage Rate
InRevenue Procedure 2000-48, the Internal Revenue
Service (IRS) stated thatthe optional standard mileage
rates for taxpayers deducting automobile costs for
business purposes will increase from 32.5 cents per
mile in 2000 to 34.5 cents per mile for 2001.
You may download a copy of Revenue Procedure
2000-48 from the IRS website at http://www.irs.gov/
bus_info/bullet.html. Revenue Procedure 200-48 can
be found in Internal Revenue Bulletin 2000-49 after
December 4, 2000.

IRS Third Party Payment Rules

The Internal Revenue Service (IRS) proposed rules
are intended to clarify the Form 1099 information
reporting requirements forfinancialinstitutions, brokers,
and others involved in three-party payments. Third-
party paymentsinclude, forexample, paymentsthata
financialinstitution may make to a contractor on behalf
of the borrower. The proposed rules will require thata
party making the payment on behalf of another must
report the payment under one of the following
circumstances:

Whenthis party performs amanagement or
oversightfunctionin connection with the payment, as
opposed to a ministerial or administrative function; or
: Whenthis party has a“significanteconomic
interest in the payment,” and the rules specifically
mention that this will include a financial institution
making paymentsto a contractorworking on property
that secures a mortgage held by the institution.

Interest Rate for 2001

Section 55.03(1), Florida Statutes, requires the
Comptroller,on December 1 of each year beginningin
1994, to setthe rate of interest that shall be payable on

latony, Updalte

judgmentsand decreesfortheyearbeginning the following
January 1. Additionally, Sections 215.422(3)(a),
337.141(3)and 687.01, Florida Statutes, were amended
to require the use of interest at the rate established in
Section 55.03(1), Florida Statutes, for the payment of
interest applicable to the late payments to vendors for
goods and services purchased by the State, for late
payments on applicable construction or maintenance
contracts administered by the Department of
Transportation, and for cases where arate of interestis
notspecifiedinacontract. The interestrate for payments
tohealth care providers pursuantto Section 215.422(13),
Florida Statutes, remains at 1% per month or.0003333
per day. Rule 3A-25, Florida Administrative Code,
establishesthe procedures forcomputing the interestrate
on an annual basis.

The Departmentof Bankingand Finance hasdone avery
nice job putting this information together attheirweb site
www.dbf.state.fl.us/interest The year 2001 interest rate
established pursuantto Section 55.03, Florida Statutes,
hasbeensetat 11.0% perannum or.0003014 per day.

NCUA Proposed Rule on Insurance and
Group Purchasing Activities

Part 721 grants federal credit unions authority to offer
insurance products and group purchasing activitiestoits
members. NCUAissued a proposed rule thatrevisesthe
regulationto categorize activities deemedto be withinthe
incidental powers of afederal creditunion. Italsodescribes
how interested parties may request a legal opinion on
whether an activity is within an FCU's incidental powers
or apply to add new activities or categories to the
regulation. The conflictofinterest provisions applicable to
activities authorized by this regulation are also clarified.

Summary of Recent NCUA Letters to
Credit Unions and Federal Credit
Unions

Letter No.: 00-CU-06: Financial Trends January 1,
2000 - June 30, 2000

Thisletterhighlights creditunion financial trends for thefirst
halfof2000. Analysisis based on data compiled fromthe
midyear 2000 Call Reports submitted by all federally
insured creditunions.

LetterNo.: 00-CU-07: NCUA’s Information Systems
& Technology Examination Program

ill Berg, CCUE, Director of Training and Credit Union Development, brings regulatory changes to your
attention through this column. If anyone has questions or suggestions for additional topics, call
(800)342-1266 or (850)576-8171, FAX to (850) 574-6374 or e-mail billb@fcul.org.

NCUA has developed and implemented Phase | of its
Information Systems & Technology Examination Program
(ISTEP). Phase Ifocuses onelectronicfinancial services
and more specifically, e-commerce services. If your
creditunion offers e-commerce servicestoits membership,
federal or state examiners may use the ISTEP duringthe
examination of your credit union.

Letter No.: 00-CU-08: CAMEL Rating System

NCUA periodically reviews the CAMEL Rating System
torespondto continuing economic and regulatory changes
inthe creditunionindustry. The lastversion ofthe CAMEL
Rating Systemwas publishedin Letter to Credit Unions
No. 161, dated December 1994 with corresponding
modifications in Letter to Credit Unions No. 167, dated
May 1995. This letter provides changes to the CAMEL
Rating systemwhich were effective December 31, 2000.

LetterNo.: 00-FCU-02: Field of Membership Internet
Application

Federal Credit Unions having multiple common bonds
may submit field of membership expansion requests
using the Internet. The use of the Internet applicationis
optional and FCUs may continue to submit expansion
requestsdirectly tothe regional office for selectgroups not
exceeding 500 primary potential members using NCUA
Form4015EZ. This letter provides detailed information
and instructions for using NCUA's field of membership
application program.

Letter No.: 00-CU-09: AIRES 2000 Loan and
Share Record Layout Specifications

The Automated Integrated Regulatory Examination
System (AIRES) is a software program used to conduct
creditunion examinations. This letter encourages strict
adherencetothe AIRES share andloan datarecordlayout
specifications with your data processing vendor.

Letter No.: 00-CU-10: Asset Liability Management
Examination Procedures

NCUA has developed a pilot programto better evaluate
acreditunion’sbalance sheet. This letter explainsthe pilot
programand provides anoverview ofthe new procedures
thatwill be used after January 1,2001. For more details,
NCUA Letter No. 00-CU-10 may be downloaded from
NCUA’s web site.
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Governmental Affairs

OnJanuary 8L eaguestaff participatedin
areceptionanddinner for thedemocratsin
the Florida House of Representatives.
Contacts were made with several
democratswho were | ater assigned to the
Banking and I nsurance Committee.

January 9 saw the beginning of
committee week meetingsin preparation
for the legislative session that begins
March 6. Most of the meetings were
actually orientation sessions for the new
members. The meetings were a good
opportunity to meet and greet new and
returninglegislators.

On January 10 the long-awaited
release of thelist of the Florida House of
Representatives committee assignments.
The League did well with many House
members we supported assigned to both
theBanking Committeeandthel nsurance
Committee. Insurance will be important
thisyear asitisoneof thecommitteesthat
will hear reorganization bills for the
Department of Banking & Finance and
Department of | nsurance.

Alsomeeting, onJanuary 11, wasthe
Council for CompetitiveCommerce. Based

January Governmental Affairs Report

onareading of theHouseRules, the Councils
arethelast stop for any legislation beforeit
getsto the Floor of the House. Essentially,
theleadershipwantstoensureall issuesare
resolved beforethey reachthe Floor andthe
Councilsaremuchlikeacourt of |ast resort.

OnJanuary 16, L eague staff attended
aluncheon of Capital Tiger Bay Club. The
featured speaker, Barry Richard, represented
the Bush Campaign in many of the Florida
cases during the recent ballot dispute. His
presentation was outstanding and kept the
usually raucous crowd spellbound.

L eaguestaff met withthe Staff Director
and Senior Attorney for theHouse Banking
Committeeon January 17. Theexchangeof
information was great and welearned both
of them are credit union members.

Leaguelegidativestaff met onJanuary
17 to discuss planning for the upcoming
“Campaign School” and L egid ative Summit.
The Summit program is outstanding with
featured speakersthat you cannot afford to
miss. Watch for details soon. The Summit
will beheldonApril 11, followedon April 12
by aprogram that will teach you how to get
involved in politics, whether you’re

interested in running for office, or smply
want to know how to approach alegislator.

On January 22, the Banking
Committee met and heard a presentation
from Comptroller Bob Milligan on his
constitutional and statutory authorities,
how they might changeinthemerger of the
Comptroller and Treasurer departments
and hissuggestionsfor asmoother, smpler
organizational structure.

On January 23, the League's
legidativeteam met withaHousemember
and discussed hisinterest in introducing
legislationthat will enablecredit unionsto
accept public deposits. League staff also
attended the SenateBanking & I nsurance
committeemeeting. L ater that day, L eague
staff attended the first campaign fund-
raiser of thenew election cyclefor Senator
Kendrick Meek (D-Miami).

L eague Chairman Bob Beskovoyne,
CCUE presented the credit union story to
theHouseBanking CommitteeonJanuary
24. Hediscussed the differencesbetween
credit unions and banks, the League’s
legislative interests and also introduced
the League' slegislative team. e

FCUL Governmental Affairsto host major events

ThesFlorida Credit Union League’'s
Governmental AffairsDepartmentishosting
itsAnnual Legislative SummitonApril 11,
and on April 12 the League will present a
campaign school/political involvement
program. Y ou cannot afford to miss these
two very valuable programs.

On April 11, following a continental
breakfast, the Legislative Summit will be
kicked off withawel coming speechby FHorida
Secretary of StateKatherineHarris(invited).

We have confirmed, as Keynote
Speaker, attorney Barry Richard who, as
you may recall, represented the Bush/
Cheney CampaigninFlorida scourtsduring

therecent presidential el ectioncontroversy.
Richardwill present* 36 Daysthat Captivated
the World.” The topic covers his
experiences as lead attorney.

Following Richard is Colleen Kelly,
CUNA VicePresident of State Government
Affairs. Kelly will discuss the legislative
initiativesfacing other credit unionleagues
and how Florida fits into the big picture.
Then, the League’ s Governmental Affairs
staff will discuss the State of Florida's
legislative session.

AftertheL eague’ sSGA staff, it’ stimeto
“TakeYour Legislator to Lunch.” You can
makean appointment to meet your legis ator
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or their staff for lunch. It's a wonderful
opportunity to update them onwhat’ sbeen
going oninthedistrict sincethey werelast
home andit’ sagreat chancefor youfind out
firsthand what’ soccurring in Tallahassee.
If you havemorethan oneor twolegislators
to visit, you can meet with others that
afternoon.

That evening, asocial hour will precede
theSummit Dinner with Governor Jeb Bush
as afeatured speaker (invited).

OnThursday, April 12,thelL eaguewill
present a campaign school/political
invalvement programfor thoseinterestedin
GA events continuted on pg. 7



Governmental Affairs

Florida Credit Union L eague delivers ge; ready for some:
“ToDo” ligt to State Legidators

FleridaCU L eague Chairman of the Board
Bob Beskovoyne, CCUE told astate house
committee that credit unionswould liketo
be made a part of the state’s public
depository program. Beskovoynemadehis
comments before the House Banking
Committee as part of that body's
introductory session to get to know the
partiesthat will appear beforeit during the
2001 Legidlative session. Representatives
of the banking and credit union industries
were each given the opportunity to address
thelawmakersand statetheir issuesfor the
upcoming session.

Asaresult of termlimitsover half of the
Florida Legislature are new members.
Beskovoyne used his appearance to
highlight credit union history and educate
the newer members of the uniqueness of
credit unions.

“Some have said that the difference
between credit unionsand other institutions
is almost indistinguishable,” said
Beskovoyne. “ That’ strue, until youlook at
the facts.”

Beskovoyne also made reference to
credit unionsposessingfivecharacteristics
that distinguish them from other financial

institutions. Credit unions:

1.) Do not issue stock to raise capital

2.) Rely onvolunteersto serveontheir boards
3.) Arenot-for-profit

4.)Aremember owned and each member has
one vote

5.) Canonly accept memberswho are part of
thecredit union’ sfield of membership.

Beskovoyne, who is the president of
Martin FCU in Orlando, said that the state’ s
public depository program, which currently
excludescredit unions, had over 600qualified
participants when it started. Now, only 200
depositories are registered with the state
treasurer’ soffice.

“Wefeel by adding credit unionsto the
mix,” said Beskovoyne, “youwill providean
increased number of depositories and that
always makes for better choices for
government agencies that utilize these
institutions.”

Beskovoyne went on to add support for
limits on predatory lenders, credit union
inclusion in discussion on reorganization of
Florida's Department of Banking, privacy
issues and state enactment of individual
development accounts, assuming Federa
enactment. ()

67th Annual League Convention

ClicksandBricks. FindingtheRight Pathfor Our Members
May 24-26Orlando- FeeTBD

The League’s three-day Annual Convention is for all levels of credit union personnel and volunteers. Housed
atthe beautiful Orlando World Center Marriot, Education Day features nationally renowned speakers and
credit union professionals in concurrent sessions covering the latest developments in the credit union
movement. Combined with the Annual Meeting, Exposition, Governmental Affairs Luncheon, Annual Golf
Tournament and exciting social events, this convention is the “showcase” of the Florida credit union movement.

GA events continued

learning moreabout thepolitical process, or
interested in running for office.

Topics that will be covered are “The
Necessity of Political Involvement,”
“FindingY our RoleinaPolitical Campaign,”
“How to be a ‘Player’ in the Legidlative
Process,” “An Overview of the Role of the
Political Parties,” “Running for Office:
Making the Decision; How to Plan and

Manage Your Campaign,” “Strategic
Planning: Demographics of the District and
Using Survey Research,” “Campaign
Fundraising,” “Voter Contact: Direct Mail
and GOTV Campaigns,” aswell as“Earned
and Paid Media”

Mark your calendars now for both of
theseexcellent programs! e

Chicken Soup
for the Soul

Mark Victor
Hansen isthisyear’s
2001 Annual

Convention closing
speaker. Markisone
of the world’'s most
respected and
admired
communicators. For
more than 20 years,
motivational speaker,
salestrainer, entrepreneur and best-selling
author Hansen has been teaching people
aboutthevital e ementsof humanbehavior
that most affect the outcome of personal
and professional lives. He is known as
“the Master Motivator,” and for good
reason. Heisinhigh demand asaspeaker
and seminar leader by America's top
corporations and professional
associations. During his career, he has
spoken beforemorethan 1 million people.

Hansen is a prolific writer and has
published many best selling books. The
incredible bestsellers Chicken Soup for
the Soul and A Second Hel ping of Chicken
Soup, books he compiled and co-wrote
with Jack Canfield, have sold millions of
copies and continue to top the bestseller
listsnationwide.

Hansen stimulates audiences to
persona and professional success with
hiselectrifying style, making aprofound
impact on attitudes and reshaping the
vision of what is possible for their lives.

Therewill bean opportunity tobuy a
signed copy of “Chicken Soup for the
Soul” after thesession. Also, at theclose
of thesession, therewill beanother Grand
Door Prizedrawing. ()

Mark V. Hansen

ProjecT ="

DIFFERENTIATION"

committed to our members and our community

For more information call 800-342-1266
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i

Southeast Regional Financial Counsding School

This year the
Southeast Financial
Counseling School will
be held in exciting,
sunny Orlando, April
22-26 at the University
of Central Florida

Participants from
Florida, Alabama,
Georgia, Kentucky,
Louisiana, Mississippi,
North Carolina, South
Carolina, Tennessee
andVirginiahavebeen
invitedto participatein
thefinancial counseling school.

The school, which isin its 27th year,
trains credit union professionals in
enhancing the quality of service offered to

NV 4
900

In addition, the learning environment
providedisessential tofurther devel opment
and educational growth. Theinstructorsare

CUNA Mutual

comprised of university faculty, credit union
professionals, psychol ogist and other noted
professionals. Theuniversity alsomaintains
a permanent academic transcript of your
continuing education units earned at the
school. SRCUSFinancia School graduates
qualify for 3.2 Continuing Education Units
(CEU’s), a nationally recognized unit of
measurement innon-credit unioncontinuing
education programs.

The SRCUSFinanciad Counsding School
iswell worththe$695, enrolIment tutitionfee
for aLeagueaffiliated credit unions. Early
birds may take advantage of a$50 discount
by paying registration before March 22.

Students will grasp knowledge of
counseling concepts; credit useand planned
borrowing; family budgeting, dealing with
difficult members; understanding human
needsand val ues, building communications;
understanding the role of a financial
counselor; strategies for decision making
and problem solving; and setting up a
counseling program in your credit union.

|RA supertrain stopsin Flori

Orlandoisoneof eight citiesthat will
host CUNA Mutual Group’s IRA
Supertrain ComplianceWorkshopsduring
2001. The workshops provide
comprehensive training to help credit
unionsmanagetheir IRA programs.

“IRA rulescanchangequickly,” says
Lynn Schulz, training product manager.

“Our workshops provide those attending
withthelatest information and assistance
withtraditional IRAs, aswell asRothand
Education|RAS.”

Two days of the workshop are spent
ontraditional IRAsand two on Roth and
Education IRAs. A half-day session
focuses on CUNA Mutua Group’'s IRA
Program, which provides credit unions
offeringl RAswithcompleteadministrative
support, includinganew onlineprocessing
system. Participants can mix and match
sessions.

Credit union members, like other
Americans, know they needto providetheir
own resources to fund retirement.
According to arecent survey conducted by
Salomon Smith Barney and Smith Barney
Mutual Funds, Americans are relying on
IRAS as their main source of retirement
income. Thesurvey of Americanadultswith
annual household incomes of $50,000 or
more found that respondents expect IRAS
to provide 30 percent of their retirement
incomes.

CUNA Mutual’ sSupertrainworkshops
can help credit unionsmake suretheir staff
isqualifiedto assist memberswiththeir IRA
accounts. Trainershaveacombinedtotal of
26 yearsof IRA experience.

“1 took alot morelRA knowledge back
tomy creditunion,” saysL orrieEdwards, an
IRA Representative from West Side Auto
Employees FCU in Flint, Michigan, who
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Tutition fees supply students with lunches
and breaks, an orientation reception,
graduation banquet, class photograph, all
educational materials and an experience
students will never forget.

Intoday’ seconomicenvironment, many
credit unionmembershavefoundtheir dollar
doesn’t stretch far enough. And when it
comes to leading members through tough
times, many credit unions havefound their
financial counselingskillshavefallenshort,
too. Resolvethisyear to equip your credit
union memberswith the best your staff can
offer. Don’t missout on thisexciting, fun-
filled, educational opportunity to expand
your credit union horizons.

For moreinformation onregistrationor
scheduling of the SRCUS Financial
Counseling School, contact your League
Education Department at 800.342.1266. or
visit our website at www.fcul.org.
Scholarshipsareavailablefor qualified credit
unions--contact your League Education
Department for moreinformation. e

J— —
attended aSupertrainworkshoplast year.
“Thetrainerswere excellent. They made
IRAS easy to understand.”

The Supertrain workshopswill stop
inOrlandoonMarch12-16. TheSupertrain
will alsovisit San Antonio, April 30-May
4; Madison, May 21-25; Nashville, June
11-15; LasVegas, July 9-13; Minneapoalis,
July 30-August 3; Pittsburgh, August 20-
24 and Portland, Oregon, September 10-14.

For more information or to register,
visit http:confreg.cunamutual .com/
ext_meetings.cfmor call 1-800-356-9140

and press 7.
®




Conference &
Workshop
Calendar

TheFlorida Credit Union League
will host thefollowing conferences
and workshops. Mark your calendars
for the following oppportunities to
enhanceyour staff’ sknowledge and
credit union’ simagewhile offering
great services and products for your
members.

February

Human ResourcesConference--$225
21-Orlando

Branch Manager’ sl nstitute--$295
22-230rlando

March

ComplianceTraining Series-$125
13-Talahassee

14-Pensacola

27-Orlando

28-Jacksonville

Internal & External Fraud Conference
fee--$295
28-290rlando

April

Chapter L eadership Conference--Nochage
9-10Tallahassee

FCUL L egislative Summit--$100
11-Tallahassee

FCUL Candidate School--$65
12-Tallahassee

Southeast Regional
Counseling School-- $695
22-260rlando

Financial

CUNA Mutual will sponsor a plan
administrationworkshopin Orlandoon
April 23,2001. WorkshoptypeisCUNA
Mutual Group specificplans(CMG DC)
and CU Pathfinder National Trust specific
plans(CU Pathfinder DC).

STARMERITVAP& VLP

Congratulations to the following individuals who have earned certification levels
in the Staff Training and Recognition (STAR), Volunteer Achievement (VAP),
Volunteer Leadership Program (VLP) and Mid-Manager’s Enrichment Training

(MERIT) Programs.

We salute these credit unions who have recognized the

importanceofinvesting intheir mostimportantassets ... their staff and volunteers.

STAR CERTIFICATES:

Campus USA CU: Nicole Harrison,
Michelle Holman, Vicki Moore, Danelle
Wood

Central CU of Florida: Jamie Dewsnap,
Laminda Colvin, Kay Doten, Patricia
Walther

Central Florida HealthCare FCU: Su
Henry, Margaret Smiley, Paula Santos,
SandraGuerraSmith

Community Educators CU: Stephanie
Stone, Melissa Mattson, Susan Schoen,
Debbie Lawson, Lisa Browder, Ursula
Cousins, LorraineHenry

FairwindsCU: CynthiaDetwiler

First Choice CU: VeronicaSpence
FloridaAircraft FCU: CatherineAdams,
Jeffrey Marshall

FloridaCommerceCU: EdwinAcevedo,
Shantell Noles, DarleneRobinson, CCUE,
Amy Pope

FloridaHospital CU: RebeccaBell
Harvester sFCU: AnnButts, Mary Murph,
Stephanie Sims

JaxFCU: DonnaMcClure, BelindaDubray,
Dorothy Devaney, Rhoda Dyjak, Debra
Williams, JaniceMiller

JaxNavy FCU: Jennifer Chandler, Kristina
Hendrix, Patricia Volmer, Margaret
Robinson

Martin FCU: Marthal ondono

NCSC FCU: DawnBarse, ConstanceDabd,
TinaDryden, SusieWilliams

Orlando FCU: MarciaAnderson, Elysia
Price, Robert Jamison, Maruca Vangas,
Myriam Ortiz, GraigHeron, Amy Sullivan
Pen Air FCU: VivianHughes
PindlasCounty Teacher sFCU: BonnieLoughlin
Power 1CU: JuanitaDel_eon, RuthMedina,
Felipe Sediles, Gidget Aybar, Ulrika
Olsson, LauraAtchley

SarasotaCoastal CU: JolineDonelan
Suncoast SchoolsFCU: CharlynnMeier,
DeannaTomlinson, SylviaAlcaraz, Cathy
Owen, Edward O Neill, Y vonne Dobson,
Melissa Dean, Kimberly Collins, Maria

Del eon, Jennifer Brandon, Nora Busto,
Tracey Hisaw, Jennifer Cooper, Terry
Hernandez, Amy Y ates, Juanita Bartels,
Marcy Gomillion, Vickie Gregory, Maria
Rios, Cheryl Ward, Shani Vance, TomWilk,
Karen Townsend, Kathleen Murphy,
Jennifer Russell

Sunshine State CU: LisaBoyd
TampaBay FCU: Javier Medina, Lenora
Ellis, LornaRichardson

TampaPostal Digtrict FCU: JanetteRyan,
Oscar Rodriguez

Tyndall FCU: Sue Crutchfield, Karen
Fischer, LindaMillman, DonnaM orrison,
Jenifer Newberry, Che Lin Shaw, Karen
Starnes

UCFFCU: JuanitaHess

West Coast Feder al ECU: Joyce Seger

MERIT CERTIFICATES:

Harvester sFCU: PamdaCutler, MadaTaylor
JaxNavy FCU: KristinaHendrix
Suncoast SchoolsFCU: MelissaDean
Power 1 CU: MarshaTanicien

Sunshine State CU: AliceHumphrey

VAP CERTIFICATES

First & Seventh Dist DOT ECU: Barbara
Medley

FloridaCommerceCU: LisaCashulette
Jax Navy FCU: Alfred Seabloom

Tyndall FCU: VirginiaSpecht

Univer sity CU: John Bonanno

USF FCU: WillieStokes

The STAR, VAP, VLP and MERIT
Programs are nationally recognized
standards of professionalism for credit
union staff and volunteers. These staff
and volunteers have expanded their
capabilities for the benefit of their credit
union. For additional information onany
of these programs, call the League
Education Department at 800-342-1266 or
850-576-8171.
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Human Resources

Why me? If you are
likemost hiringmanagers,
that is exactly how you
feel when it comes to
recruiting and retention. Just themention of
these words can send you crawling under
your desk to hideuntil thenightmareisover.
The thought of starting the recruiting
process again for a position that you just
filled 6 monthsago isabout asappealing as
a visit from the IRS. Let's face
it...Unemploymentisat anall timelow and
there does not seemto be any relief coming
intheimmediatefuture. Hiringmanagersare
being forced to become more creative than
ever intheir searchfor theperfect employee.

Moreandmorecompaniesarefocusing
their time and efforts on reorganizations,
mergersand acquisitions, whichleaveslittle
time for employee recruiting and retention
efforts. Ironicaly, this is the time when
focusing onyour “internal assets’ becomes

Heather Miller

Therecruiting and retention nightmare continues...

by Heather Miller, FCUL Recuriting Manager

most important.

Two popul ar approachescometomind
when addressing these issues. Thefirstis
the latest and greatest trend of offering a
wider variety of “soft benefits’ to your
employees. From free sodas and snacks to
luncheons, computer reimbursement and gift
certificates, companiesarereally lettingtheir
hair downwhenit comestodevisingcreative
ways to keep their employees happy.

BJL eague, Tax Attorney forthelawfirm
Preston, Gates and Ellis LLP told me she
really enjoys the “Starbucks coffee days’
that her company hosts every Friday. BJ
says that this extra effort by her employer
showsher that thelong hourssheputsinare
noticed and appreciated. These “soft
benefits” come with a price tag, but
fortunately there are options to fit almost
any budget. Inthelongrun, thecost of afew
cases of sodaor some gift certificates pales
in comparison to the cost of hiring and

traininganew employee.

The second approach, “employee
empowerment,” isnot sonovel butisgaining
renewed attention. Empowering,
appreciatingand motivating your employees
ismoreimportant than ever. Peopleneedto
feel asthough they are a part of something
atwork, that they makeadifference. Weare
all looking for opportunitiesto learn, grow
and enjoy what we do. That is why it is
crucial tooffer wordsof praisefor ajobwell
done. Getmoreinvolvedwithyourindividua
empl oyees, show interest andl et themknow
they arevaluable. Find out what you cando
to keep your employees by talking directly
tothem.

Regardless of how you choose to
approach this brutal challenge, remember
that recruiting and retention is an ongoing
process, the work never ends. We' vegot to
understand and be responsive to the ever-
evolving needs of our employees. Q

Heather Miller isthe Jacksonville area Recruiting Manager for Credit Union Careers. Prior to coming to Credit Union Careersin November
2000, Heather served asthe Sr. Recruiter for The Placement Company headquartered in Atlanta, GA. Heather has morethan five years experience
inall aspectsof recruitment. Her responsibilitiesat The Placement Company, included management of astaff of three, salesandrecruitment of qualified
candidatesfor avariety of corporateclients. Inrecent years, Heather hasconcentrated her effortsnot only on recruitment but also on educating her
clients on the latest and most effective recruitment and retention methods.

Heather graduated from TheUniversity of Floridawith aBachelor of ArtsDegreein Art History. Sheisamember of theNational Personnel
Association and subscribes to the philosophy of the utilization of recruiting professionals as strategic partners with the hiring manager.

Digtinguished credit unionleader announcesr etirement

Provided by Southeast Corporate FCU

James A. Taylor,
President/CEO of Southeast
Corporate Federal Credit
Union, has announced his
retirement effective June 30,
2001, capping adistinguished
45-year credit union career.

James A.
Taylor

“Imhasnurturedthisorganizationfrom
its infancy,” said John Blount, Southeast

Corporate chairman. “He has made
Southeast one of the nation’ stop corporate
credit unions, whether measuredin capital,
assets or earnings.”

Winner in 1999 of the Florida Credit
Union League’s prestigious Hall of Fame
awardfor lifetimeachievement, Mr. Taylor
began hiscredit union career in 1956 when
he was named a director of Monsanto

10

Employees Credit Unionin Pensacola, FL.
Helater served asadirector of West Florida
Central CU, of the Florida Credit Union
League and its service corporation, and of
the Credit Union National Association. He
wasamember of the Advisory Committeeof
the Federal Reserve Bank of Atlantaand a
director of FloridaPayment Systems, Inc.

Heleft Monsanto Corporationin 1973
tobecomevicepresident of theFl oridaCredit
Union League. He assumed responsibility
for Southeast Corporatein 1978, and by 1984
was devoting full time to its growth and
development.

He currently chairs the Supervisory
Committeeof U.S. Central CreditUnionand
isTreasurer of CorporateNetwork Brokerage
Services, Inc(CNBS). e
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ChristannaChatwoodjoins
the FCUL Service Group as a
part-time credit cards assistant.
Sheiscurrently ajunior, systems
informationmajor at FloridaState
University. Christanna assists
in conducting credit card
payments and other various
business tasks of the credit card department.

Chatwood

Angela Milligan is the new

Public Relations Coordinator for

the FloridaCredit Union League.

Prior to her promotion she

| served as Communications and

‘Angela AffiliateRelationslntern. Angela

Milligan has 6 years of experience within
the credit union movement.

She will be the new editor of the FCUL
Credit Union News and also contributes to the
development of Education Department
brochures, the2001 Convention Expo and various
other communication projects. e



FCUL Town Hall
Meeting cont’d

ultimate arbiter in this matter. The
L egidlaturemust approvesomeplanprior
to January 2003. It isthe conventional
wisdom that the L egislature will act this
year to approve aplan because next year
isan election year aswell astheyear the
Legislature must also reapportion the
state’s congressional and legislative
districts.

Another key player will be Florida
Governor Jeb Bush. Gallagher and
Milliganoffereddiffering viewsonwhich
planBushmight support. Thecomptroller
said hehad recently met withthegovernor
and stated that Bush had expressed
support for hisplan. Gallagher said he
also had met with Bush and came away
with the opinion that Bush was
uncommitted at this point.

Nearly 50 credit union professionals
and volunteers participated in the
meeting, which was held at the Orlando
Airport Hyatt. Comments afterward
indicated that those in attendance were
extremely enthusiastic by the meeting
and came away with a better
understanding of theissuesfacing credit
unionsinthismatter.

“We hope what you take from this
meeting,” FCUL Pres dent/CEO Guy Hood
told the group, “will help build the
foundation for sound public policy.”

CUNA announced its most recent
Certified Credit Union Executive(CCUE)
designees. Designated from Floridawas
W.Michael Bozeman, CCUE, Gover nment
ECU of Florida; LindaCalhoun, CCUE,
Dorothy Dunn, CCUE, Julie Ethridge,
CCUE, DarleneJohnson, CCUE, Theresa
O’ Neill, CCUE, Suncoast SchoolsFCU;
andMarleneFrost, CCUE, LindaGamble,
CCUE, 8FlagsFCU.

The Certified Executive Program,
whichisaprogramfor CCUE’ swhohave
continuedtheir education by completing
additional courses, also recently
announced the recipients of specialty
certifictions. The one Florida CEP
specialty certificatedesigneewasVictoria
G.Lovett, CCUE, CFSP, Suncoast Schools
FCU. Lovettreceivedal ending Specialist
Certification.

FCUL Service Groupselectedtopilot CSSlproducts

Through recent years CUNA has tired to
devisebetter waystodeliver critical products
and servicesto credit unions. InJanuary of
lastyear, CUNA devel oped CUNA Strategic
Services, Inc. (CSS) to fulfill that specific
function. CSSl will focusonformingdliances
with vendors that provide stable,
professional
products for
credit unions.

Cssl, a
restructured
version of
CUNA’s Service
Group, is now
launchingitsfirst
pilot program in
Florida. The
purpose of the
pilotistoidentify
the needs of its
credit unions,
whiledeveloping aplatformthat will allow
themtofurther penetratethroughthevarious
markets, building moresecurerel ationships
withitsmembers.

“Weseethisinitiativeasahugewinfor
all of us,” saidWesMillar, vicepresident of
Strategic Alliances. “ CSSlI strivesto build
lasting rel ationshipsand work hand-in-hand
withall partiesinvolved.”

|

Thompson, FL DOT CU

(L to R) Kenn Rice, FL Rural Electric CU; Linda
Ewing, CSS Manager of Market Development; Foy

CSSI’s strongest focus stems around
its newly developed blueprint for CUNA
eCommerce, which will enhance
communication and messaging for credit
unions. ECommerce gives credit unions
unlimited marketing opportunities, image
control, member privacy, revenue
opportunity and
muchmore.

Several other
products useful to
credit unions will

include: Web
Hosting and
Development; Credit
Union Internet

Service Provider
(CUISP); Virtual
Private Network
(VPN) and
Shortcards that will
also be piloted.

CSSl completed its pilot by securing
alliancessuch as Sunstar-communications,
co-developer of CUISP.

HeadingtheCSSl pilot programisLinda
Ewing, market devel opment manager. Ewing
serves as the liaison between CSSI and
leagueservicegroups. For moreinformation
you may call Keith Hopkins at the FCUL
ServiceGroup, 800.342.1266, ext. 317. e

Hall of Fame nominations due soon

With allh of the award and recognition
programs sprouting up, there’ san opening
forjust about anyoneinvolved in the credit
union movement. However, the most
prestigious. is the Florida Credit Union
League’ sHall of Fameaward.

The Hdl of Fameis bestowed upon an
outstanding professond creditunionleaderin
Florida who has made outstanding
contributionsto the growth and devel opment
of theH oridacredit union movement.

Any League-affiliated credit union,
chapter or board chairman may nominatean
individual for consideration. All nominations
aresubmitted to the Hall of Fame Selection

Committee, which consist of five credit
union leaders. Nominations are due in by
April 18,2001 andinducteeswill behonored
at the2001 FCUL Annual BusinessMeeting
on Saturday, May 26.

Recognizing pioneers of the Florida
credit unionmovement shouldbeaprivilege.
Don’'t miss the deadline to honor your
selected nomineefor their contributionsto
your individual credit union and the credit
union movement asawhole.

For more information call Angela
Milliganat theL eague, 800.342.1266, or via
email at angelam@fcul.org. ()

Cdebrate Black History Month!
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@Cal endFa(ercJ)!‘_ Events

2001 Education Conferences and Workshops

February2001

21 Human Resources Conference
Orlando--Fee: $225

Mard2001

28-28 Internal & External Fraud Conference
Orlando--Fee: $295

Compliance Training Series
13- Tallahassee

14- Pensacola

27- Orlando

28- Jacksonville

22-23 Branch Manager’s Institute
Orlando--Fee: $295

CHAPTERMEETINGS

Thefollowing chapterswill hold chapter meetingsonthese scheduled dates. For further
information pleaserefer to the League Web site at www.fcul.org.

Central FL Chapter
Feb. 15; March 15

Northeast Chapter
Feb. 15

Tampa Chapter
March 13; April 21

The Florida Credit Union News
is a monthly publication of the
Florida Credit Union League
(www.fcul.org). For business
information or subscriptions, write
the Florida Credit Union League,
P.O. Box 3108, Tallahassee, FL
32315-3108, call (800) 342-1266,
or e-mail gracepf@fcul.org. Two
copies are supplied free to each
affiliated credit union in Florida.
Additional copies may be
purchased for $3 per issue or $36
for asingleone-year subscription.
Articles may be submitted to the
editor for publication, and are
subject to editing and approval.

President: Guy M. Hood
VP of Communications: Mark lvester
Managing Editor: Grace Potter Freni
Editor: Angela Milligan
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Pinellas Chapter
March 15; April 15

Sara-Mana Chapter
Feb. 15; March 18; April 12

Tallahassee
Feb. 15

o+, .wﬂ{ﬁ«;‘
[ il P.O. Box 3108
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Florida Credit Union League

Tallahassee, Florida 32315-3108

bongratulations!

lort a 11 g

mn 1s
|

ar

TheBridge Awards, an annual contest
sponsored by CUNA & Affiliates,
encourages excellencein CU member
education communications.

Florida Commerce CU
Tallahassee, FL

Second place winner in the category
of Member Education Programs
Fairwinds CU

Orlando, FL

Third place winner in the category
of Member Education Programs

Health Services CU
Tallahassee, FL
Honorable M ention within the $30
millionor morenewsletter category.
HSCU newslwtter istitled
“TheBottomLine.”
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