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FCUL and credit union sponsors
join CMN Celebrationin Orlando

Early
April found
4 “ LY the Florida

\\ \/ Credit
Union

d UNENS | League

K . £ joiningwith
Children's Miracle Network other like-
- minded

organizations
inparticipatinginthe2001 Children’ sMiracle
Network Celebrationin Orlando, Fla. The
four-day get-together was used as ameans
of putting together the final touchesto its
2001 Telethon, whichwill airinearly June.

FCUL wasinvitedto participateaspart
of the Credit Unions for Kids sponsorship
that is now apart of the CMN fundraising
effort. Credit Unionsfor Kidsisthe second
largest sponsor intermsof total contributions
tothetelethon. Last year, Credit Unionsfor
Kidswasresponsiblefor morethan$s5million
in pledges and contributionsto CMN.

Credit union sponsors from all over the
country took part in the 2001 telethon
taping.

Florida s credit union’s contributions
increased more than 21 percent between
1999 and 2000. Florida's credit unions
pledged $135,000in 1999 andincreased that
tonearly $168,000in2000.

Representing FCUL at the CMN
Celebration was Vice President of
Communications& AffilisteRelations, Mark
Ivester; and Suncoast Schools FCU
President TomDorety, CCUE. Both Dorety
and lvester participated in a segment that
was taped and will air during the telecast
highlighting Credit Unionsfor Kids' efforts
during the past year. Telethon celebrity
host Steve Young, former All-Pro NFL
quarterback, hel ped tape that segment.

The 2001 CMN Celebrationandtelethon
taping brought together nearly 200 media
outletsthatwill air thetelethon, 170children’s
hospitals and more than 50 corporate
sponsors. Seminarsonfundraisingandthe
importance of CMN were included during

the four days. e

il L

- .. 4 i }
Steve Young, former NFL quarterback;
Tom Dorety, CCUE, President/CEO,
Suncoast Schools FCU;

FCUL receives award
for credit union
participation in U.S.
Savings Bonds
Program

The
Florida
Credit
Union
Leaguehas
b een
recognized
for  the
extent and depth of credit union
participation in the United States
Savings Bonds Program. Ken Smith,
AreaManager for Central Floridaof the
Savings Bonds Program, presented the
award at aluncheonin Orlando.

FCUL Chairman Bob Beskovoyne
acceptedtheaward onbehalf of Florida’'s
credit unions.

Click Herel

For more
information
on the 2001
FCUL
Annual

Convention
and Exposition, visit
www.fcul.org and click on
FCUL Virtua Expo. ®
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Telling the credit union story

Quirlocal newspaper hereinTallahassee
runsasyndicated investment column every
week fromTheMotley Fool, offeringpractical
advicetotheaverageinvestor and consumer.
The Motley Fooal is irreverent and
calsyitself a “fool” because, “in
Elizabethandays, Foolsweretheonly
people who could get away with
tellingthetruth...” TheMotley Fool
givespractical adviceto consumers
and investors who don’'t have the
time or patience to sift through the
various business media to make
decisionsontheir small investment.

The column that appeared in this
newspaper thefirstweek in April found one
of the Motley Fool’s readers extolling the
virtues of credit union membership. This
particular reader, aHoward Hendricks, sent
anemail totheFool describingall theservices
hereceived at hiscredit union, eventhough
he no longer livesin the sametown and is
retired fromthecompany that sponsoredthe
credit union. The Motley Fool respondsby
writing “Credit unions merit everyone's
consideration. If you can’tjoinonethrough
your job, you may be able to do so through
an organization or some other way.” And,
readersaredirectedtothe CUNA websitefor
moreinformation.

Hardto besat that typeof positivemedia
And, credit unions are able to receive that
type of positive media because consumer
reporters; whether they writefor Consumer
Reports, The Motley Fool or Money, know
first hand what credit unions do. The real
guestion, though, is your local media as
knowledgeable as the national consumer
reporters? Whenever thereisalocal story
involving the local economy, who is

Guy M. Hood
President/CEO

generally quoted, the local credit union
manager or thelocal banker?

The credit union story isafascinating
story to your members. The credit union
story is an even more fascinating
story to those in your community
who are not members of any credit
union. And, itisupto all of usto
make sure that story getstold.

We can tell that story the best
way by tellinglocal reportersabout
the help we give to our members
each and every day. How many
times have one of your members
turnedtothecredit unionasthelast and best
hopeto hel pthem out of adifficult situation?
Those kinds of stories occur every day at
our credit unions. Unfortunately, the only
one's who hear about these successes are
themanagement and staff of thecredit union.

Why: not jet down these stories when
they happen and gather a bunch of these
storiestogether to passal ong to one of your
local reporters. Somepapersevenrunregular
features on community service. Theseare
the kinds of outlets that will listen to these
storiesand tell their readers.

The Florida Credit Union League's
Communications Department would be
happy to assist you in placing your stories.
We can review what you have and offer
suggestions that might help you place the
story, or giveyou sometipsthat might make
thestory moreappealingtoyour loca media.

Credit unions enjoy the good will they
do because of these success stories.
Obvioudy, The Motley Fool thinks highly
of credit unions. Why don’t wetry to seeif
our local media can be as knowledgeable
about us as The Motley Fool. ()

YO  WEBCAST LEARNING EXPERIENCE B

The FCUL, injoint collaboration with 11 other leagues, is pleased to offer your credit union
thefirst Internet Web Cast training opportunity. Thislive, interactive, Internet access conference
will be broadcast on May 22, from 2 p.m.- 4:30 p.m. est. The broadcast can be accessed through
www.fcul.org. The program will address the topic of “Understanding Federal Account
Insurance” and will be presented by nationally renowned speaker and compliance expert Tyler
F. Parker. Operationsand member servicemanagers, membersservicerepresentatives, compliance
officers, tellers, accountants, attorneys and anyone at the credit union who is responsible for
assisting members with their accounts, don’t miss this opportunity! For further information,
call the League Education Department at 800.342.1266.
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CUNAMUTUAL

GROUP GRANT

AIDS NATIONAL
CREDIT UNION

MUSEUM

The CUNA Mutual
Group provided a $60,000
granttohel prenovateabuild-
ing in New Hampshire that
will becomeanational credit
union museum and learning center.

The New England Credit Union Heri-
tageFoundation (formerly SMB Charitable
Foundation) is renovating the building at
the site of America s first credit union in
Manchester.

MikeKitchen, President/CEO of CUNA
Mutual, announced the grant on Feb. 25 at
theGovernmental AffairsConference.

Peggy Powell, Foundationdirector, pre-
sented Kitchen with a plague acknowl edg-
ing CUNA Mutual for its support and en-
couragement to build the museum.

“We're grateful to CUNA Mutual be-
cause thiswill help us reach our campaign
goa of $2millionmorequickly,” Powell said.
“CUNA Mutual has been a strong sup-
porter right fromthestart.”

“We're proud to be helping the Foun-
dation,” said Kitchen. “It’s an important
project that will help credit unionscelebrate
their success as a movement.”

The nation’s first credit union was
organized by theparishonersof St. Marie’s
Parish (New Hampshire) to serve French-
Canadianimmigrants. AlphonseDegardins
hel ped the group organize the credit union
in1908. Charteredin 1909 under aspecid act
of the New Hampshire Legidlature, it was
caled” St. Mary’ sCooperativeCredit Union
Association.”

Today, thecredit unionisknownasSt.
Mary’s Bank, operating under its original
charter. 1t isNew Hampshire’' ssecondlarg-
estcreditunionwith$342millioninassets,
serving 35,000 membersfrom Manchester.

®

STARMERITVAP& VLP

TheSTAR,VAP,VLPand MERIT programsarenationally recognized standardsof
professionalism for credit union staff and volunteers. These individuals have
expanded their capabilitiesfor thebenefit of their credit union. For informationonany
of theseprogramscall the L eague Educati on Department at 800-342-1266.

VAPCERTIFICATES

Bay CU: Staten Corbett

Central Florida HealthCare FCU:
Connie Buecker, Michael Hester
Community First CU: Denver Phares
Escambia County ECU: Richard
McCormack, David Roberts

Fairwinds CU: John Coffey, Thomas
Embree

Gold Coast FCU: Ehud Merkel, Marilyn
Schiavo

Suncoast Schools FCU: Leon Blue,
Annette Barwick, Thomas Dessy, Louis
Freijo, Mildred Harvey, Gary Huskey,
Petricia Marsh, Anthony Satchel, Joseph
Trumbach, Susan Turner, Hernie Vann
St. Petersburg Municipal ECU: Andrew
Kaikai, Claude Williams

Sarasota Coastal CU: James Dawson
South Florida FCU: Nannette Paredes
Tampa Bay FCU: Debbie Harmon, Don
Rothell

Tropical FCU: Mack MacVicar

Tyndall FCU: Virginia Specht

VLPCERTIFICATES
Suncoast Schools FCU: Anthony Satchel

STARCERTIFICATES

8 Flags FCU: Amy Everett
Bell-Tel CU: Marjorie Campbell, Heike
Collins, Nanette Milton

Domain sitedonated to
CreditUnionHouse

Central CU of Florida: Teddra Biggs,
Lonna Hayes, Angelique Morris, Rechelle
Nesbitt, Patricia Walther

Central Florida HealthCare FCU:
Janyce Bynes, Su Henry

Community Educators CU: Melissa
Mattson, Trina Shope

Fairwinds CU: Crigtina Billngdey,
Alizabeth Holder, Monice Taylor
Florida Commerce CU: Janet Folsom,
Darlene Robinson, CCUE

Florida State Employees FCU: Hallie
McCarty, Karen Pierce

Jax FCU: Barbie Beaudrie

MacDill FCU: Douglas Every

NCSC FCU: Dawn Barse, Tina Dryden
Pen Air FCU: Karen Adams, Loretta
Brooks, Melinda Cannon, Willie Esther
Scott, Maritza Wright

Pinellas County Teachers FCU: Jackie
Ruff, Deborah Frohnerath

Power 1 CU: Janet Alvarez, Daniel
Betancourt, Linda Novo, Esther Suarez,
Lisa Bailey-Smitherman

SCORE FCU: Richard Jones

Suncoast Schools FCU: Sara Arnold,
Bonny Charleston, Jennifer Cooper, Sana
Khaled, Katiana Mederos, Médlissa
Stephens, Amy Y ates

MERITCERTIFICATES

Financial FCU: Judith Brown
Florida Commerce CU: Janet Folsom

CUNA Mutual Mortgage Corp. and the CUNA
Mutual group have donated its domain site
(cuhouse.com) to Credit Union House, currently
under construction in Washington, D.C. Credit
Union House will be used as a gathering and
staging location for credit union representatives as
they visit Capitol Hill to have their voices heard by
members of Congress. Presentation of the website
to the state leagues and Credit Union House was
made during the 2001 GAC Conference.

Left to right: Dan Green, CUNA Mutual
Mortgage Corp., executive vice president; Dan
Mica, CUNA, president/CEO; Larry Blanchard,
CUNA Mutual Group, senior vice president of
corporate communications and public relations
and Carroll Beach, president/CEO of the Colorado
and Wyoming Credit Union Leagues, and chair-
man of Credit Union House.
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News from You

Send your submissions for the
“News From You” section to the
League by the first of each month.

CongratulationstoFloridaCommer ce
CU, award recipentsin the 2000 CUNA
Diamond Awards. Florida Commerce
receivedthe Diamond Award intheoutdoor
category for its billboard display “Live,
Work, Join.” They alsoreceivedtheAward
of Meritintheoverall campaign category for
itscampaign“Live, Work, Join.”

Florida Commerce CU is a hero for
babies, having placed 3rd in moniesraised
forthe2001 March of DimesWakAmerica
campaignwith$4,615. Withthehel pof credit
union members, employeesand volunteers,
Florida Commerce sold special March of
Dimesbean bag babies, paper sneakersand
solicited sponsor funds.

Thisisthefifthyear FloridaCommerce
has participated in the campaign, having
placed 8thinthecorporatecategory in 2000.

Jax Navy FCU now offersinvestment
and annuity products through its new
wholly owned subsidiary--Jax Navy
Financial Group, LLC.

The products include mutual funds,
securities trading, IRAS, annuities and a
variety of no cost, no obligation financial
management services. Throughitsaffiliation
with CUNA Brokerage Services, Inc. these
offeringsareopentoall consumers, withno
requirement for INFCU membership.

“By forming Jax Navy Financia Group,
LLC, weareableto help bothmembersand
non-members make sound financial
decisions to reach their financial goals,”
saidMichagl Cascone, new Chairman of Jax
Navy Financial Group, LLC.

Credit union CEOs dress up to help out

L to R: Dan Clark, President/
CEO, Tallahassee-Leon FCU;
Mary Ott-Wood, President/CEO,
Florida West Coast CU; Art Wood,
Railroad & Industrial CU

Threecredit union CEOsdecidedto haveagoodtime
by dressing up in fun costumes and volunteering at the
FloridaStrawberry Festival inPlant City. Arthur J. Wood,
President/CEO, Railroad & Industrial CU; hiswife Mary
Ott-Wood, President/CEO, Florida West Coast CU and
DanClark, CCUE, President/CEO, Tallahassee-Leon FCU
enjoyedaday selling strawberry shortcakesasafundrai ser
for the St. Clement Catholic Church.

TheFloridaStrawberry Festival isanannual, 11-day
festival held in Plant City. The St. Clement’ s strawberry

shortcake booth generally sells more than 100,000
shortcakes each year. Arthur and Mary volunteer every year as part of their church

membership.

“Thisyear wewereelated to have Dan Clark joinusin supporting our community,” said
Wood. “Welook forward to next year’ sfestival.”

FloridaBaptist Credit Union Board of Directorsannounced theappointment of Libby

Polk asthe new President/CEQ.

“1 am excited, pleased and ready,” said Polk.
Shehashad morethan 20 yearsexperienceinthecredit union movement and hasworked
for the past six years asthe vice president credit manager for FBCU.

Duval FCU recently purchaseditsfirst

freestanding branchfacility/administration
officeinJacksonville.
Duval FCU will usethe 10,000 square foot
building as a member service branch with
drive-thru operation, aswell asanadminis-
trativefacility. Thebuildingwill beavailable
for member use by July 2001.

Duval FCU servestheemployeesof the
City of Jacksonville, Shands Hospital, and
other select employee groups. ()

Florida CU recently opened a mini-
branch in Buchholz High School,
Gainesville. Thehighschool branchispart
of abusiness program in conjunction with
the school’ s Academy of Finance. FCU is
abusiness partner in the program.

“This is a dream come true,” said
Annette Jenkins, Director of the Academy
of Finance.

The branch is run by students for the
financial business of students, faculty and
staff.

Mark
Landreth,
CAE

The Florida Credit Union League would like to congratulate M ar k
Landreth, CAE, League L egidlative Development Director. Mark recently
completedall of therequirementsfor recertificationasaCertified Association
Executive(CAE). CAE’ sexemplify theultimatecommitment to excellencein
association management. This accomplishment demonstrates continuing
professional development in the field of association management.
congratulate you Mark for ajob well done!

We

®

Taverna teaches a
eleventh grade class
about the mechanics
of finances

Central Florida Educators’ FCU continues to maintain a
strong commitment to educating elementary, middle and high
school students through classroom presentations. Bernadette
Taverna, BusinessDevel opment/Marketing Specialist for thecredit
union has been promoting youth accounts and conducting
classroom presentationssince 1995. In 2000 shemadealmost 100
presentationsto 140 classes. Shetaught morethan 3000 students.
Thepresentationscover informationfromstartingyour first savigs

account to protecting your credit rating.
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Governmental Affairs

Credit union representatives pray for
Florida and national leaders

For the seventh consecutive year, credit union leaders were among the more than 1,000
individual sattendingthe2001 Fl oridal eadership Prayer Breakfastin Tallahassee. Eachyear
thegovernor and variousmembersof the Cabinet and L egislaturegather for aninspirational
program. Thisyear former U.S. Senator ConnieM ack wastheguest speaker, whilethegospel
“barber shop” quartet Witness provided special music throughout the program.

FCUL wastable host for the event and washonored to have Comptroller Bob Milligan
sit at the table along with Bill Birdwell, newly designated President/CEO of Southeast
Corporate CU.

(L to R) Comptroller Bob Milligan; Marvin
Garland, FCUL Service Group Chief Financial
Officer; Aletta Shutes, FCUL Executive Vice
President; Guy M. Hood, FCUL President/
CEO.

Gov. Jeb Bush,
speaking before
more than 1,000
attendees of the
2001 Florida
Leadership
Breakfast

- a (L to R) Grace Potter Freni, FCUL; Aletta
ting with guest speaker, Shutes, FCUL Executive Vice President; Gov.
former U.S. Senator Connie Mack. Jeb Bush.

Gov. Jeb Bush sit

Credit unionsmeet with Republican housemembers

Republican Housememberswererecently honored at thehomeof Jimand Carole Smithin Tallahassee. Housemembersand guests
weretreated to an ol d fashioned bar-b-quedinner whilegetting acquainted. Amongthehonored guestswereHouse Speaker Tom Feeney
(R-Oviedo); Rep. JohnnieByrd (R-Plant City); Rep. Allan Bense(R-PanamacCity). FCUL staff and FloridaState University CU President
Randall J. Mims made sure the House | eadership and the freshmen House members knew credit unionswere present. Thefollowing
photographs are of some of the contacts made during the evening:

L to R: Mark
Landreth, FCUL;
M Aletta Shutes,

N FCUL Executive
Vice President;
Rep. Stan Jordan,
| (R-Jacksonville);
‘+ | Bernie Parrish,
FCUL lobbyist

Aletta Shutes, FCUL Executive
Vice President with Rep. “ Tee"

Holloway, (R-Miami) and his aide. L to R Dianne Jones, FCUL; Rep.
Allan Bense, (R-Panama City); Grace

Potter Freni, FCUL; Jim Smith, FCUL
lobbyist

L to R: Dianne Jones,
FCUL; Rep. David

Mealor, (R-Lake Mary)
L to R Aletta Shutes, FCUL Executive Vice President;

Randall J. Mims, CCUE, Florida State University CU;
Rep. Tom Feeney, (R-Oviedo); Jim Smith, FCUL
lobbyist; Rep. Johnnie Byrd, (R-Plant City)
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Governmental Affairs

o Sulchceolivical Cooiial

M or ethan 3,000 cr edit union leader sfrom thr oughout thenation conver ged in Washington, D.C., for
CUNA'sGovernmental AffairsConference, GAC 2001 BuildingPoalitical Capital. TheGAC culminated with
credit unionsand leagues visiting legislator sfrom their stateson Capitol Hill to outlinethe credit union
difference.

Increasing credit union’ salr eady consider ableinfluence on Capitol Hill wasone of the highlights of
CUNA’sGAC Conference. Sessionsallowed participantsto build agreater under standing of grassroots
activity, consumer issues and the regulatory environment. GAC offered a stellar performance from visitswith Congress, the
Administration and feder al regulatory agencies, alongwith lotsof laughsfrom Pulitzer-prizewinninghumorist, DaveBarry as
theclosing speaker. Thefollowinggiveabrief synopsisof Florida’ sinteraction and involvement at GAC in pictures:

GAC:

BUILDING POLITICAL CAPITAL

[y

Guy Hood, Florida Credit
Union League CEO/President

Bob Beskoyvone, CCUE;

L to R: Jim Smith, FCUL lobbyist; Rep. FCUL Board Chai
oar airman

Dave Weldon (R-Melbourne); Aletta
Shutes, FCUL Executive Vice President

Rep.Orrin Hatch (R-UT)

Rep. John Mica (R-Orlando)
along with representatives from
Central Florida Healthcare FCU
and Fairwinds CU

Gredn Unke
Natsanal Asseciation f4,

Tom Embree, Fairwinds CU, Jan
Sheffield, Florida Commerce CU

Dan Mica, Credit Union
National Association, CEO/
President

Lawerance Lindsey,
Economic Advisor of the
Bush Administration

_ o .

L to R: John Dimos, CUNA lobbyist; Sam
Murrow, Educational Community CU; Grace
Potter Freni, FCUL; Juanita Wilson,

Educational Community CU; Mark Landreth,

L toR: Dr. Dorthy Orr, Broward Schools CU;
Ann Strickland, Miami Postal Service CU;
Sanley Gold, Miami Postal Service CU; Rep.
Carrie Meek (D-Miami); Grant Sheehan,
Miami Firefighters FCU; Russel Bjorkman,
Miami Firefighters FCU.
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L to R: Sanley Gold, Miami Postal
Service CU; Rep. Alcee Hastings (D-Ft.
Lauderdale); Ann Kirkland, Miami Postal
Service CU

FCUL; Linda Murrow, Educational
Community CU; David Brock, Community
Educators’ CU. Seated L to R: Jack Kelly,
Community Educators’ CU; Jim Weibert,
Community Educators’ CU; Rep. Dave
Weldon (R-Melbourne).



Last month, the FCUL Governmental Affairs Department invited Florida credit union representatives attending the
Governmental AffairsConference, tohelp them recognizeU.S. Senator sBill Nelson and Bob Graham at adinner intheir honor.
Regretfully, duetothePresident’ scall of ajoint session of congress, neither senator wasableto attend thedinner. Below are
letter ssent totheL eague GA Department. Onefrom Sen. Nelson and another sent from both Sen. Nelson and Sen. Graham. We
hopetheselettersmay clear up any confusion and apologizefor any misunder standings.

Dear Friends:

ted States Senator

UJpdates from \/\ashington

The following legislative issues concern credit unions in the legislative arena and are courtesey

of U.S. Senators Bill Nelson and Bob Graham.

The Assets for Independence Act
authorizes the Department of Health and
Human Services to fund demonstration
projectsrelatedto I ndividual Development
Accounts. The goal of this program isto
encourageindividualsmovingfromwelfare
to work to save money to start a business,
get a degree, buy a home and invest in
future assets. These incentives help the
population achieve long-term goals for
economic self-sufficiency.

Duringthe 106th congress, therewere
four legislative initiatives introduced
dealingwith predatory lending. Thisissue
was also debated this year during the
amendment process of the bankruptcy
reform bill. Senator Richard Durbin of

I1linoisoffered anamendment todisqualify
apredatory homelender fromstakingaclaim
to aborrower’ sassestsin bankruptcy court
-- if the lender failed to comply with the
requirementsof the Truthin Lending Act for
high cost sending mortgagesand sub-prime
mortgages. The amendment would have
applied in situations in which a lender
engaged inthe practice of lending based on
homeequity without regardtotheborrower’s
ability to repay. The other scenarios
applicable to this amendment are when a
lender makes direct payments to a home
improvement contractor instead of the
borrower, or whenthelender imposesillegal
fees, such as prepayment penalities or
increased interest rates at defaults. The

S Lo e

RAnited Staves Senate

WASHINGTCN, DC 20510

April 2001

We regret we were unable to jein you for your very special gathering on February 27,
during the Florida Credit Union League’s annual trip to Washington, D.C. The
President’s address to the joint session of Congress prechided us from participating. We
hope you will ailow us the opportunity to share our views with you during your next visit.

Best wishes for continued success the remainder of this year; and, thank you again for
your many years of friendship. With warmest personal regards,

Sincerely,

Wi

ted States Senator

implementation of a balloon payment in
less than five years also would provide
another example of a relevant scenario.
This amendment was tabled, by a vote of
50-49, with one senator voting “present.”
Wevoted against tabling Senator Durbin’s
amendment.

Senator Charles Schumer of New york
al so offered anamendment that would have
given consumers stronger protections
when companiesthat engagein predatory
lendingfilefor bankruptcy. Therewere53
of our colleagues who joined usin voting
for this consumer protection measure and
44 voting against the measure. One
colleague voted “present.”

Please continueto communicateyour
views on these issues to our offices. We
look forward to working together in
Washington and responding tot he needs
of your membership. ()
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Regulatory Compliance

ill Berg, CCUE, Director of Credit Union Development and Regulatory Support, brings regulatory
changesto your attention through this column. If anyone has questions or suggestions for additional
topics, call (800)342-1266 or (850)576-8171, FAX to (850) 574-6374 or e-mail billb@fcul.org.

Proposed AmendmentstoRegulation
C-HomeM ortgageDisclosureAct

The Federal Reserve Board proposed
amendments to Regulation C and to the
commentary that applies and interprets
Regulation C. TheHomeM ortgage Disclosure
Act (HMDA) requires the collection,
reporting, and disclosure of data regarding
homemortgageand homeimprovement loans.
Information that must be reported include the
type, purpose, and amount of theloan as well
as the race or national origin, gender and
income of the applicant.

The HMDA amendments would simplify
the definitions of “refinancing” and “report-
able home improvement loans.” The amend-
ments would also require lenders to report
requests for pre-approval and home-equity
lines of credit, expand coverage of
nondepository lenders, and require lenders to
report the annual percentage rate of a loan.

Fed AdjustsHM DA Asset Size
Exemption Threshold

The Federal Reserve Board has announced its
annual adjustment of the asset size of finan-
cia institutions that are required to comply
with the HMDA data collection require-
ments. The asset size will be adjusted from
$30 million to $31 million. Financial institu-
tions with assets of $31 million or less as of
December 31, 2000 will be exempt from the
data collection reguirements in year 2001.
The exemption for year 2001 does not affect
an institution’s responsibility to report the
data it was required to collect in 2000.

NCUA Final Ruleon Guiddinesfor Safe-
guardingM ember I nfor mation

NCUA approved a final rule amending
NCUA'’s existing rules regarding the security
programs in federally insured credit unions.
The rule requires that a credit union’s secu-
rity programs include features to ensure the
safety and confidentiality of member’s
records, protect against anticipated threats or
hazards to the security or integrity of such
records, and protect against unauthorized

access to or use of such records that could result
in substantial harm or hassle to a member.
NCUA may take administrative action if acredit
union fails to establish an adequate security
program. Administrativeaction canincludecease
and desist orders or civil money penalties.
Thefina ruleiseffectiveon July 1, 2001. Newly
chartered or insured credit unions will need to
establish its security program within 90 days
from the date of insurance.

Proposed RuleAmendingtheCUSO Rule

The NCUA Board proposed arule amending the
current CUSO rules. Thefirst changewill clarify
that the current list of permissible activities is
intended to establish broad categories and that
these categories are intended to be illustrative,
not exhaustive, of the activities that are permis-
sible. Thisrulewill also encourage federal credit
unions to seek an advisory opinion from the
Office of General Counsel on whether a pro-
posed activity falls within one of the authorized
categories beforerequesting aregulatory amend-
ment. The second proposed change adds a fed-
erally-chartered corporation to the category of
permissible structures. This will alow a CUSO
that engages in trust activities to be chartered as
a national trust company.

NCUA Proposed RuleVital Recor d Preser -
vation

The NCUA Board issued a proposed rule clari-
fying that credit unions may preserve their
records in electronic form. The proposal simpli-
fies the regulation by converting it to a question
and answer format. The rule incorporates an
appendix to the rule, which adds and updates
record retention guidelines currently found in
the Accounting Manual for Credit Unions. This
proposal also eliminates the reguirement that
the credit union’ sfinancial officer beresponsible
for storing vital records and permits the credit
unions board of directors to designate another
employee to serve that function.

Check Truncation Act

The Federal Reserve has published a proposed
rule to create a draft law for default check
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truncation. Thelaw isintended toincreasethe
ability of financial institutions to convert
paper checksinto electronic checksand to use
electronic checks in the check collection/
return process.

This law would permit a financial institution
to truncate all checks into electronic checks
with other financial institutions that agree to
accept electronic checks. If a financial insti-
tution does not agree to receive electronic
checks, then the originating financial institu-
tion would not send an electronic version of
the check, but would send a substitute paper
machine-readable copy of the check (substi-
tute checks). Any financial institution would
be required to accept the substitute check. In
the collection process, the original check
could be converted into an electronic version
and back into a substitute check as required
by the receiving financia institution.

Cooper ativeScam

The National Cooperative Business
Association (NCBA) iswarning cooperatives
about a scam from Internet companies
providing phony “preregistration” of Web
site addresses under the new, restricted
Internet domain .coop.

NCBA is the only entity approved by the
Internet Corporation for Assigned Names
and Numbers (ICANN) to operate the .coop
domain. It expects registration for .coop to be
available in mid-year.

“Companies operating these preregistration
scams are preying on the desires of coopera-
tivesto protect their preferred domain name,”
said Paul Hazen, president and CEO of NCBA..
“No company, not even NCBA at this point,
can guarantee registration of any domain
name under .coop.” He added that people
paying for preregistration are throwing away
their money.

Severa companiesare sending fax and e-mail
solicitations to existing domain name holders
under .com and .org, urging them to preregis-
ter under the seven new top-level ICANN
domains. The Federal Trade Commission
(FTC) issued an alert urging consumers to
beware of such scams. Q




Human Resources

Background checks done right

by Marilyn McGhee, FCUL Human Resources Administrator

In today’s
workplace, simply
checking references is
not enough; you need to
dig deeper into a
potential employees’
background in order to
avoid workplace
disasters involving
theft, violence, fraud and the legal
repercussionsthey can bring. Conducting
background checks is very important in
helping employers discover any skeletons
in the closets of potential employees; you
must remember that there are important
guidelinesand stepsthat must befollowed.

Under the Fair Credit Reporting Act
(FCRA), employershavecertainobligations
they must fulfill when conducting
background checks, the most important
abligation being - notifying applicantsand
employees before requesting background
information on an individual’s credit
worthiness, credit standing, credit capacity,
character, general reputation, personal
characteristicsor modeof living.

Thismeansapplicantsmust benotified
inwriting that a background check will be
conducted, and they must sign a form
consenting toiit. If they have not given you
permission to conduct background checks,
you should not be doing them. According
totheFederal TradeCommission (FTC), the
agency that administersthelaw, disclosure
and authorizationformscanincluderequests
for suchadditional informationashirthdate,
Social Security number, driver’s license
number and current and former addresses.
Having such information can ensure the
accuracy of the background check and can
reducethetimeand expenseof thisprocess.

When background checks turn up
negativeinformation on employeesandjob
applicants, you need to make sure you
comply withthelaw tominimizetheir legal
riskswhen acting onthisinformation. First,
you should review the information and be
sureitisFCRA-compliant. For example, the

Marillyn McGhee

FCRA requiresthat all databased onpublic
records such as criminal dispositions and
motor vehiclerecordsareaccurateand upto
date. Information involving civil suitsand
judgments that are more than seven years
old must not beincluded in areport.

Thereare specific proceduresoutlined
inthe FCRA that need to befollowed if the
information contained in the report causes
an employer to decide against hiring an
applicant. Prior totaking action:

Employersmust provideapplicants
with a copy of the negative report and a
Statement of Consumer Rights developed
by the FTC.

Employersshould giveapplicants
a reasonable period of time to contest the
information. Thisperiod providesemployers
with “a powerful protection against being
sued” by applicants.

Once the potential employee has
had a reasonable opportunity to respond,
the employer isfreeto take adverse action.

Thelaw requiresthe employer to send
the applicant a*“notice of adverse action,”
informing the applicant of the negative
decision. The employer also must send
another copy of FTC' ssummary of consumer
rights under FCRA and provide the name,
address and telephone number of the
consumer-reporting agency that furnished
thereport. Aspart of that notice, theFCRA
reguires employersto clearly state that the
reporting agency did not make the adverse
hiring decision andisunableto providethe
applicant with specific reasons why the
actionwastaken. Thisinformation can be
delivered inwritten form, electronically or
verbally.

Remember, complying with FCRA
requirements can save you alot of misery,
but you still can be sued under other federal
and state statutes. Theinformationfroma
background check must be used in a non-
discriminatory fashion, meaning you must
consistently apply the same standard to
each applicant/employee based on your
credit unions’ hiring policy. e

Florida Credit Union League 2001 9

2001 FCUL Directory
Corrections and Updates

In an effort to keep our credit unionsinformed
of changes, we will be sending out a list of
directory updates on a monthly basis. If you
have any questions, please contact Becky
Sammons at 800.342.1266, ext. 330. The
updates for March are as follows:

Thefax number for FSESFedera Credit
Unionis(813) 930-7819.

Thefax number for Suncoast Schools
FCUis(813)740-0751.

White Springs FCU new number is
(386) 397-4001.
The correct spelling for the manager

of Putnam County FCU is Raobert Reck
and the street is St. Johns Avenue.

Mr. Gerald Mal ek i sthenew manager
at POCFCU.

Larry G. Flannaganisthenew manager
for Dunedin Municipal Employees
Federal Credit Union. They haveanew
phonenumber whichis727-298-3211; a
new fax number whichis727-298-3211
(sameasphonenumber but it will accept
faxes) and new physical address which
is 737 Louden Avenue, Dunedin, FL
34698.

Congratulations!

TheFloridaCredit UnionLeagueand
all Florida credit unions would like to
recognize SunshineStateCredit Union
for achieving $100M in assets.
Congratul ations SSCU, keep upthegood
work!

A special congratulations also goes
out to ChrisBrooks, FCUL Director at
Large, for hisre-electiontotheM onsanto
Employees CU for another three-year
term. Also re-elected to the Monsanto
EmployeesCU Boardwas. John Coker;
R.L.“Ozzie’ Oswdd; andJeck L. Williams.
We applaude all of your efforts and
dedication to the Florida credit union
movement! e




67th Annual Convention

Check out these exciting vendors
at the 2001 Annual Convention

Additional vendors may appear on the final Convention listing.

Absolute Financial Services, Inc.
AFTECH

ALM First Financial Advisors, LLC
Alpha Omega Laser

Arvida Realty Services

Auto Advisor Services

Auto Data Direct

AXIS, Inc.

Balance

BCI (Building Committee, Inc.)
BRE'MAR

Brinks

Canon U.S.A. Inc.

Castle Garde

Centurion, Inc.

Children’s Miracle Network
Clarke American
CompuSource Systems, Inc.
Conmar Systems, Inc.
Consultants and Builders, Inc.
Credit Union Journal

CU 24

CU AutoNet

CU Careers

CUMAnet, LLC

CU Mortgage Services, Inc.
CU Personnel Solutions

C.U. Processing Inc.

CU Products, Inc.

CUNA Mutual Group

Data Management Marketing
Data Supplies Inc.

David Gerald Construction Company
De La Rue Cash Systems
Deluxe Corporation

Design Build Concepts
Digital Insight

DEl, Inc.

Diebold

Dunbar Armored, Inc.

EDS

Enterprise Car Sales

EPL, Inc.

Equifax Card Solutions
Equitable Asset Management &
American Brokerage

Excess Share Insurance
Facilities Partners Group
FCUL Service Group, Inc.
FedComp, Inc.

Federal Reserve

Florida Concepts, Inc.

Florida CU Shared Services
Florida CUPAC

Foreline Security Corporation
Galaxy Plus Credit Union Systems
Gila Group

Harland

HBE

Hoffman Direct

Home Financing Center
Hurst Technologies

Hutto & Associates
Integrated Loan Services
InterCept Group

InterContinental Warranty Services, Inc.

International Banking Technologies
Kazeck & Associates

KDA Financial

Kegel & Associates

LaserTech

Lending Solutions

Liberty

MAG-TEK Southeast
MARQUIS—The Centrax Group
Mears Auto Leasing

Member Advantage Service Corp.
re:Member Data Services, Inc.
Midwest Payment Systems
Minnesota Life

Morgan Keegan

Nearman & Associates

New Ground Resources, Inc.
Orth, Chakler, Murnane & Co., CPAs
PCA International, Inc.

Pace Products, Inc.

PIVOT

Premium Armored Services

Q UP, An S1 Company

Reed Data

Reynolds, Smith & Hills

RSM McGladrey, Inc.

Shay Financial Services, Inc.
Star Systems Inc.

Stephens Inc.—Expo Lunch Sponsor
Summit Information Systems
Southeast Corporate FCU
Southern Financial

Southwest Business Corporation
Southwest Corporate FCU
SunTrust Bank

Symitar Systems, Inc.

Teller Southeast, Inc.

Travelers Express Company
United Guaranty

Users Incorporated

Visa Debit
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TIPS: How to get a
head start for the
CUPAC Walkathon

e e Get your day off to
ST 7L agreat start and help
- # raise money for credit

unionpolitical actionby
walkingfor CUPAC! Askyour co-workers,
friendsand family to pledgetheir support of
your effort to stay healthy for the future of
creditunions! Prizeswill beawardedforthe
individual and/or team who raisesthe most
money. Thesecretisto ask, ask, ask. Here
areafew tipsthat will help you get started:

Set a goal for yourself or each
member of your team to raise and don’t
stop asking until you have reached it.

Takeadvantageof staff meetings
to ask your co-workers for their support.
Groupmeetingswill cut down onthenum-
ber of timesyou have to ask.

Send e-mails or memos to the
branch offices asking for at least a dollar
fromeach employee.

Cookie and brownie sales work
great as ateam effort to meet your goal!

Remember, each walker raising $20 or
more will receive a CUPAC t-shirt. The
deadlinefor pre-registrationisMay 9. Make
it easy on yourself and collect the money
when the pledgeismadeand turninall the
money collected at the walkathon check-in
table. Checks should be made payable to
FloridaCUPAC.

Haven't signed up for the
Convention Yet?

It'snottoolate! We' vemaderegistering
easy as 1-2-3 by offering three methods of
payment — check/share draft, direct transfer
and credit card. If you are paying by direct
transfer or credit card, you may fax your
registration forms directly to the League or
register online at www. fcul.org. To
preregister, send your registration to the
Education Department by May 9. After this
date, registration forms must be brought to
the Convention registration desk at the
Orlando World Center Marriott to be
processed on site.




T

3 Annual Golf
Tournament

Compete against some of the best
credit union golfers in the state at the
67th Annual CUPAC Golf Tournament
onThursday, May 24. Thetournament,
sponsored by the FCUL Service Group
and CUNA Mutua Insurance Group,
will festureaSCRAMBLE formatwitha
shotgun start at 7:30 a.m. Registration
begins at 6:45 a.m., and a Continental
breakfast will be served outside the
Hawk’ sLanding Golf Club Pro Shop.

A maximum of 144 players can
participateinthetournament, sobesure
to register with your payment early. A
portion of the$100feegoesto CUPAC,
our political actioncommittee.

Prizeswill beawarded for closest-
to-the-pin and longest drive. CUNA
Mutual will giveaway aspecia prizeof
$10,000 for ahole-in-one. Call Grace
Potter Freni at 800.342.1266 for more
information. (~y)

Convention Dates

Friday, April 20,2001

Hotel registration cutoff. Afterthisdate
roomsmay not beavailableat the $137
group rate.

Wednesday, May 9, 2001

CUPAC’'s Annual Walkathon
registrationformstobesubmittedtothe
League.

Wednesday, May 9, 2001

Convention pre-registration closes.
After this date, registration
arrangements must be made onsite at
the Orlando World Center Marriott
convention desk.

Thursday, May 24, 2001

FCUL’s 67th Annual Convention and
Exposition begins at Orlando World
Center Marriott. Q

2001 Convention Special Events

Don’t miss these special features of the Florida Credit Union League's 67th Annual Convention and
Exposition!

Education Day Door Prizes

Therewill betwo drawingsfor grand door prizeson Friday after the awards presentations
andat 4:30p.m. after theclosing general session. Arriveearly toget your door-prizetickets
asyou enter the sessions. Must be present to win!

Books Signed by the Author

Therewill bean opportunity to buy “ Chicken Soup for the Soul” and havethe book signed
by the author, Mark Victor Hansen, after the closing general session on Friday.

NCUA and State of Florida Updates

New thisyear! These Thursday morning sessionswill update you on what is happening
infederal and stateregulatory activities. Therewill be plenty of opportunity for questions
and answers.

Directors I nstitute

The Directors' Institute offers volunteers educational opportunities especially geared
toward thetasks they face on credit union board of directors. Thisinstitute featuresthree
modulesfromtheV olunteer Achievement Program.

Special Education Sessions

Thisyear therearesix special education sessionson Thursday afternoon- “HR for theNew
Millenium;” “eCommerce;” “ComplianceOn-LineTraining;” Forming CU Governmental
AffairsCommittees;” “Dutiesand Responsibilitiesof theBoard of Directors;” *“ Community
Outreach” and “New Perspectives on Headaches.” Everyone iswelcome to attend these
sessions - there is no registration fee or tickets required.

Shopping Shuttlefor Registrants’ Spousesand Guests

OnFriday, therewill be ashuttleleaving the hotel at 10 a.m. and every hour
thereafter until 3p.m. fromthe Convention Center entrancetotheL akeBuena
VistaFactory Stores, ashopping center located just minutes from the hotel.
Theshopping center offersmanufacturer direct priceswith savingsupto 75%
on designer and famous name brandsfor the entire family. The shuttle will
returntothehotel every hour onthehalf hour, thelast shuttlewill leaveat 3:30
p.m. Participants will receive a savings coupon book with discount vouchers.

Friday Night Roundup

Put on your boots and Stetsons! The Friday Night Roundup will bethe ever-
popular silent and live auctions, an opportunity to bid for itemsand help the
creditunionmovement at thesametime! Y oua sowill beabletolearnthelatest
inlinedancing and entertain friendswith Karaoke Country singing .

CUPAC Reception for Capital and Ambassador ClubMembers, Thur., May 24 at 6 p.m.

Florida Chapter of CUES Breakfast, Fri., May 25 at 7:15 a.m.

CCUE Reception, Fri., May 25, 4:30 p.m.-5:30 p.m. for CCUE designeesand current
CCUE programenrollees. ()
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FCUL
Calendar of Events

2001 Education Conferences and Workshops

Our scheduled conferencesfeaturenumerouseducational opportunitiesfor everyonein
thecredit union movement, fromteller to chairman of theboard. Whilewe can’t make
your schedulelesshectic, we can help you get the education you want and need. Mark
CHAPTER MEETINGS your calendarsfor thefollowing FCUL educational conferences:

Souther nmost Chapter April May

4/17,5/16 22-26, Southeast Regional Financial CANCELED- The CUNA Satellite Broadcast:
Northeast Chapter Counseling School Internet Security: Protect Y our Members

Fee $695 From Identity Theft, reguarly scheduled
4/19,5/10, 5/26 for May 9 has been canceled due to alack
Palm Beach Chapter of interest.
4/28
oh May 24-26, Orlando 22- Understanding Federal Account
TampaChapter . . . Insurance Coverage (Internet Interactive
421, 5/11. 5/19 2001 Florida Credit Un_|on Webcast Training).
League Annual Convention, Fee $75

Exposition and Meeting.

www.fcul.org
800.342.1266

24-26, 2001 FloridaCredit Union League

www..fcul .0rg Annual Convention, Expositionand

Meeting

The Florida Credit Union News ) ] )
is a monthly publication of the iR Florida Credit Union League First Class Mail
Florida Credit Union League gy P.O. Box 3108 U.S.Postage
(www.fcul.org). For business Tallahassee, Florida 32315-3108 PAID
information or subscriptions, write zlrl:fi:zg
the Florida Credit Union League, '
P.O. Box 3108, Tallahassee, FL

32315-3108, call (800) 342-1266,

or e-mail angelam@fcul.org. Two

copies are supplied free to each

affiliated credit union in Florida.

Additional copies may be

purchased for $3 per issue or $36

for asingleone-year subscription.

Articles may be submitted to the

editor for publication, and are

subject to editing and approval.

President: Guy M. Hood
VP of Communications: Mark Ivester
Managing Editor: Grace Potter Freni
Editor: Angela Milligan
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