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Jacksonville CUs hogt international intern

CreditunionsintheJacksonvilleareaplayed
host forthreeweekstoacredit unionofficia
from the African nation of Zambia. Noah
Halwiindi, a field consultant with CUSA
Zambia,l usaka, Zambia, spent that time
studying every aspect of how credit unions
operateand functioninthiscountry. CUSA
Zambia is the trade association for credit
unionsin Zambia, equivalent to the Credit
Union National Association (CUNA) here
intheUnited States. Halwiindi’ svisitwas
sponsored by the World Council of Credit

Unions, of which CUNA and CUSA Zambia

areapart. Halwiindi isaparticipantinthe
World Council’ s* Peopleto People” intern-
ship program.

Pictured L to R Aletta Shutes, FCUL; Noah
Halwiindi; Melba Jordan, CCUE, Sate
Employees CU; Guy Hood, FCUL; and Linda
Morrow, Educational Community CU.

continued on pg. 11

Mark your calendar for the
April 12,2000

FCUL Leqgislative
Summit

Featuring:

+2000 Election Campaign Update
from the Republican Party of Florida

and the Florida Democratic Party

+Guest speakers--invited

Senate President, Toni Jennings and

Speaker Designate, Tom Feeney

+“Hill” Briefings and “Hill” Visits

Registration fee is $100 per partici-
pant, $80 for each additional partici-
pant from the same credit union.

Florida Credit Union League Service Group

New Product Development

In-April, the FCUL Service Group will
announceapilot programwith partner JM
Family Enterprisesto sell quality off-lease
vehicles. Those participating Florida
credit unions will be able to offer their
members the ability to view and choose
from hundreds of quality vehiclesviathe
Internet.

Each vehicle will have been leased
just once, be lessthan four yearsold and
have less than 50,000 miles. Those
vehicles which meet the initial
requirementswill then bere-conditioned
by Port Certified ToyotaTechniciansand
put through a vigorous 126-point
inspection. Only the vehicles that pass
thisinspection will be offered.

FCUL Service Group developing I nternet car sales program

In most parts of Florida, the vehicles
canbedeliveredtothecreditunionwithin48
to72hours. Thepurchaserisallowedtotest
drivethecar for upto3days(withamaximum
of 300 miles), andif not satisfied, returnthe
vehiclewith no questions asked. Each car
purchasedwill comewithal? monthroadside
assistance plan.

Guy Hood, FCUL President/CEQ,;
MarvinGarland, COO FCUL ServiceGroup;
JamesSumner, BusinessDevel opment Man-
ager; Scott Morgan, Controller; and Brian
Weaver, Business Development Manager
visitedthe ToyotaPort Processing Centerin
Jacksonvilletotour thereconditioning facil-
ity and to finalize the partnership.

Be on the lookout for more details on

= A
Guy Hood, President/CEO of FCUL, with
Andrew Mahoney, Vice President, Corporate
Vehicle Remarketing at JM Family Enterprises
at the Toyota Port Processing Center.

this exciting new product devel oped by
the FCUL Servicegroup. Opportunities
foryour credit uniontoparticipatewill be
available once the pilot program is up

and running. (~y)
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President’s Column

Facing up to the challenge

By:thetimeyou read thiscolumnwewill be
just afew short daysaway fromthe Forida
Credit/Union League Annual Legislative
Summity, On April 12, you will have the
opportunity to meet with and hear
fromsomeof theFloridaL egidature' s
movers and shakers. This year we
have shortened the program to give
you achancetotakethetimeto meet
with members of your legidative
delegation. | hope you will do so.

Thechallengewefacethisyear
is that there are no issues that di-
rectly impact most creditunions. Y es,weare
supportinglegislationthat will bringregula-
tionto thetitleloan industry. And yes, we
are also working with lawmakers to make
changes in the laws that will allow credit
unionsto act as public depositories of pub-
licfunds. Buttherearenobillsthat will harm
credit unions. Our banking friendsarebid-
ing their time, but rest assured they arestill
out there. And they are not saying nice
things about us.

So, thisisthereal challenge. Wemust
keep our message alive. Wemust let legis-
latorsandtheir staff membersknow that we
arehereandwearenot goingaway. Wewant
them to know that they will hear from us,

Clarke American

Guy M. Hood
President/CEO

even if we have no burning issues of the
moment.

L ast month, morethan 80 of youturned
up in Washington to let our Congressional
delegation know that credit unions
are active and watching. Most of
those80madetripstotheU.S. Capi-
tol tomeet withtheir members. And,
aswereport inthisissue, yougot to
meet with your congressman or con-
gresswoman in person--probably
morelivemeetingsthaninany pre-
viousyear. That meansyour Wash-
ington representativesarelistening.

Butisyour state representativeor state
senator equally asattentivetocredit unions?
Wethink so, and your L eaguestaff members
have been working hard to get their atten-
tion. But wearen't surethey know many of
the credit union folks back home in their
districts. They seeusoften, they call usfor
campaign support and money, so we are
confident that they know who we are. Do
they know who you are?

For certain, if we don’t go see them
while they are in session, the only group
they will hear fromisbankers. Andweknow
that that is not good.

Seeyouin Tallahasseeon April 12. @)

Clarke American Checks, Inc. utilizing
Internet for check ordering system

Clarke American Checks, Inc. has selected
MCI WorldCom asits new secure network
provider for the company’s Internet check
ordering system, NetClarke@Branch.
NetClarke@Branch allows Clarke
American’s financial institutions to place
orders for their customers or members via
the Internet thus providing a more rapid
check processing time and a decrease in
check order errors.

EricGuerrero, Global Account Manager
for MCl WorldComsaid, “ Thisisastrategic
partnership between two quality focused
companiesthat will assist Clarke American
incontinuingto provideexcellent serviceto
theirfinancial institutions.”

Thisnew network partnershipwill allow
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Clarke American to provide a secure and
reliable means of Internet access for its
financial institutions that do not currently
utilizethelnternet. MCI WorldComutilizes
aservice called SafeReach IP as a dial-up
solution. This solution will alow Clarke
American’ scustomersor membersto utilize
a dialer software program, Phone Access
Lookup(PAL),inconjunctionwithabrowser
todial either alocal number or a1-800 num-
ber to connect to the company’s
NetClarke@Branch application.
Producingmorethan 9.6 billion checks
ayear at unmatched rates of accuracy and
rapiddelivery, Clarke American Checks, Inc.
is one of the largest printer of financial
institution checksin the United States. @)



FCUL OFFICIALS
NAMED TONATIONAL
COMMITTEES

TheFlorida Credit Union League was af -
forded arare honor during thefirst full day
of the Credit Union National Association
Governmental AffairsConference. League
President/CEO Guy M. Hood was named
ViceChairmanof theBoard of thenew CUNA
Strategic Services, Inc. (CSSl). LeagueVice
President of Education CassandraGrayson
wasnamed Chair of theAmerican Associa-
tion of Credit Union L eaguessubcommittee
on E-CommerceTask Force.

Hood’ sappointment to theboard of the
new CSSI completes the rebirth of a new
company, replacing CUNA Service Group.

“Qur charge,” sasidHood, “istodevelop
a new generation of products for credit
unions in today’ s and tomorrow’ s market
place.” AccordingtoHood, CSSI will place
some emphasis on the development of e-
commerce products. “Our new products,”
said Hood, “will be designedto bring value
tothemarketplace.”

Former CUNA & Affiliates Chairman
Nancy Piercewill serveasChair of thenew
CSSl Board.

Grayson’sroleaschair of the AACUL
E-commerce Task Forcewill beto identify
opportunitiesfor on-linetraining of credit
union employees, staff and volunteers. In
order to accomplish thetask assigned toiit,
theE-CommerceTask Forcewill betapping
into national resources, credit union organi-
zations and credit unions themselves.

@

Have you
visited the new
and improved
FCUL web site?

www.fcul.org

Dade County
<chool named for |
credit union CEO B

Whenyouwalkinto Dade County
School EmployeesFederal Credit
Unionitisapparent that thecredit
union hasthesame personality as
itsleader. Hubert Sibley, Jr., who
has'been employed by the credit
unionsinceOctaber 1, 1950, greets
membersand employeesthesame
way: with ahappy smile.

“1 love this credit union, | love the
membersand | lovemy family,” said Sibley.

And the Dade County School Board
loves Sibley. 1n October, 1996, the el ected
school board namedanew elementary school
after Sibley, adistinct honor for the credit
unionCEO.

“Thisisthegreatest honor intheworld,”
said Sibley. “Most schoolsare named after
school officialsor public officials. For me,
being an outsider, so to speak, not con-
nected withtheschools, isabig, bighonor.”

Former Dade County School Board
member and current State Representative
FredericaWilson (D-Miami) said she sup-
ported naming the school for Sibley be-
cause the honor was well deserved.

“Mr. Sibley is credited with being the
savior of alot of people,” said Rep. Wilson,
“teaching them thrift and protecting their
investments. Hisnameisahousehold name
in the Dade County schools.”

Sibley is a graduate of Georgia Tech.
After leaving college heworked for abank
for afew yearsthenhiredonwiththefederal
credit union regulatory agency and was
assigned thetask of examining credit unions
in South Florida. Asaresult, he ended up
examining theDade County School Employ-
ees FCU five times during his tenure in
Florida. He eventually was transferred to
Virginia, but longed for an opportunity to
return to Miami. That opportunity came
whenhereceivedacall inthefall of 1950from
thethen CEO of Dade County School EFCU.
Sibley was asked to come to work for the
credit union. He accepted.

“Afterl hungupl realized | hadn’t even
askedwhat my salary would be. But | didn’t
care,” hesaid, “1 wasgoing back toMiami.”

E BOO0L HUAS [
DACE COUMT F

And for nearly fifty years, Sibley has
been serving the members of Dade County
School Employees FCU. He has comein
contact with thousands of schoolteachers
and school district employees. School board
member Holmes Braddock said after the
school was named after Sibley: “He has
done more for school employees in this
district than any other person in Dade
County.”

The school, located at 8" Street and
117" Avenuein Miami, is scheduled to be
completed during thisyear and beready to
openinthefall of 2000.

Sibley’ s officeisfull of awards he has
received'during his tenure. Other awards
and certificatescover hiswalls. Withall of
these awards and a school named after him
isSibley contempl ating retirement?

“Heavens, no!” heexclaimedtoavisi-
tor. “Why would | want to retire? Every
morning | get up and thank the Lord for
giving methisjob. | just loveit.”

During arecent interview for this ar-
ticle, Sibley excused himself to talk with a
member of hisstaff about aloanapplication
that had beenreceived theday before. Sibley
looked it over, pondered it and then signed
itwith hisapproval.

“Thisguy paid cashfor everythingand
hadn’t established credit,” said Sibley, “and
he needs a new car. He's a second year
schoolteacher and makes $30,000 a year.
Why shouldn’t we give him aloan”?

RepresentativeWilson saidthat Sibley
made similar decisions thousands of times
over the past fifty years.

“Heisatrue humanitarian,” shesaid.

Hubert Sibley, Jr., is what the credit
union movement isall about. e
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News from You

NEW

from you

reported that Jax Navy FCU re-opened its
Cecil Field branch. Thisphotowastakenat
the grand re-opening ceremony held
February 11. Picturedlefttoright: Terry R.
West, L.R. Jacobs, George Berry, Michael
Cascone, Ed Garrett and Ralph R. Story.

SunStateFCU staff and membersgath-
ered on Feb. 12, for a ribbon cutting cer-
emony to officially open its new branchin
Gainesville. iImWoodward, President/CEO
welcomed guests and introduced the Mag-
noliaParkebranch manager, Nancy Mitzel.
SunState’ s chairman, Dave Dishong com-
mended the credit union anditsstaff for the
outstanding service provided to the com-
munity anditsmembership.

The credit union was honored to have
Rep. Karen Thurman (D-Inverness) onhand
to officiate the ribbon cutting.

CCUE program names 16 new
designees, two from Florida

TheCertified Credit Union Executive(CCUE) designationwasawarded
to 16 credit union professional sin February, bringing the number who
have earned the CCUE designation to 1,822.

TwoindividualsfromFloridaweredesignated. JamesRyan, CCUE,
President of IM AssociatesFCU inJacksonville, recelved hisdesignation
withrhigh honors. Elizabeth Monroy, CCUE, senior accountant with
Suncoast Schools FCU also received the designation.

Congratulations! If anyoneisinterestedinthe CCUE designation,
pleasecall theFCUL Education Department at 800.342.1266.

"X

James Ryan

Elizabeth Monroy

Three Florida credit unions reach
milestones with the turn of the century:
FloridaRural ElectricCU,Med-HealthFCU
and Tampa Longshoreman’'s FCU all
celebrate their 25th year of serviceto their
membersin2000. Congratul ations!

Credit union
professionals active
In community

Consumer Credit Counseling Serviceof the
Florida Gulf Coast, Inc. (CCCS), reported
that Edward Hamp, Vice President of
Corporate Devel opment and Planningwith
TampaBay FCUandL.Neil Timson, Vice
President of Lendingwith GTE FCU have
joineditsboard of directors. Hampistaking
therole of chairman of the board.
William R. Potter,
President of CCCS, saidheis
pleased to have local credit
union representation on the
CCCS board and looks
forwardtoEdandNeil helping
the agency grow stronger
and gain greater credibility
with other credit unions so that the
organi zation may beableto help morecredit
union membersand consumersin general.
CCCS is a non-profit
United Way agency that
provides comprehensive

Edward Hamp

education; confidential
budget, credit and housing
counseling; and debt

reduction programs to all
segments of the community.

L. Neil Timson
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Miami CEO named
to new MEMBERS
Development
Company

GregBlount, CEOof Tropical
FCUinMiami, hasbeennamed
to the Board of Directors of a
new company formed to fkd
develop and implement an
expanded member services -
portfolio for credit unions. Greg Blount
MEMBERS Development

Company, LLC, is owned by 37 credit
unionsor their CUSOsand CUNA Mutual
Group.

MEMBERSDeve opment Company has
initiated operations to develop and imple-
ment an expanded member servicesportfo-
liofor credit unions.

The 37 credit unions/CUSOsthat hold
acontrolling interest in the company total
$21 billion in assets and serve more than 3
million members. The broad mix of credit
union asset size and membership repre-
sented will helpmakecertainthat the prod-
ucts and services will have wide-ranging
appeal toboth credit unionsand credit union
members across the country.

ThecreditunionsparticipatinginMEM-
BERSDevel opment Company arelookingto
expand member servicesand relationships
throughout the credit union movement and
leverage their combined resources for the
efficient and effectivedevel opment of high-
value member products and services. @)
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Regulatory Compliance
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NCUA regulatory alert on elec-
tronic transfer accounts

NCUA issued a Regulatory Alert to
providebasicinformationto credit unions
regarding Electronic Transfer Accounts
(ETA). Thealertisprovidedtohelp credit
unions decide whether to become provid-
ersof ETA accounts.

Data match

NCUA issued a Regulatory Alert on
The Personal Responsibility and Work
Opportunity Reconciliation Act of 1996
(PRWORA) that requiresall financial in-
stitutions to comply with state-enforced
child support enforcement programs. A
provision of PRWORA requiresall states
andfinancial institutionsconducting busi-
ness within their state to conduct a quar-
terly match intended to identify accounts
belonging to parents who are delinquent
in their child support obligations. Credit
unionsmust providethedatematchinfor-
mation when their state approachesthem
to comply.

Privacy

The NCUA Board adopted a privacy
regulation at its February 24th meeting.
The regulation will apply to all federally
insured credit unions. (Non-federally in-
sured credit unionswill also be subject to
thefederal privacy provision; see below.)
NCUA'’s proposal will be substantially
similar to the privacy proposal that has
beenreleasedjointly by thebanking agen-
cies. Thecomment period on all theagen-
cies proposals, including NCUA's, will
close on March 31st. By law the regula-
tions must be finalized by May 12 and
effective November 13 (although CUNA
will belobbying for delaying the effective
date since the agencies are given some
discretion about that date).

Thebank regulator agencies’ version
of theprivacy regulationscan befound on

latony, Updalte

the Comptroller of the Currency’ swebsite,
and CUNA’s summary of the banking
industry’ s regulations can be found on the
CUNA website.

The Federal Trade Commission (FTC)
will beissuingitsseparate, but similar, pro-
posal onprivacy. TheFTCrulewill apply to
all non-federally insured credit unions and
undoubtedly to some aspects of CUSO op-
erations. Depending ontheservicesaCUSO
offers, the CUSO may be subject to other
agencies privacy disclosures. Thisiswhy it
is important to have all the agencies issue
similar privacy regulations, unless differ-
ences in the regulated industries require
somedistinct provisions. NCUA'’ s primary
differences with the Comptroller’s version
involve the definitions of “consumer” and
“customer” to incorporate the concept of
“member,” someissuesof CUSO ownership
in defining “affiliate,” and some of the ex-
amples.

CUNA'’ sConsumer Protection Subcom-
mittee, working closely withaCUNA/league
staff workinggroup, will betakingtheleadin
formulating CUNA’ scommentsonthepro-
posed regulations.

Truncation of checks and conversion
to ACH at point of purchase

NACHA, now renamed“NACHA - The
Electronic Payments Association”, re-
guested commentsonapilot programwhich
givesmerchantstheability totruncatechecks,
converting theinformationinto ACH items
at the point of purchase. When a merchant
receivesawritten authorization and acom-
pleted check fromthemember, themerchant
getsthemember’ srouting and account num-
bers from the check. The merchant stamps
the check “VOID” when the ACH item is
created (POP check entries). This pilot is
effectivefromMarch 17, 2000throughMarch
16,2001.

CUNA submitted acomment | etter that

changesto your attention through this column. If anyone has questions or suggestions for additional

o
~ ' ill Berg, CCUE, Director of Credit Union Development and Regulatory Support, brings regulatory
: topics, call (800)342-1266 or (850)576-8171, FAX to (850) 574-6374 or e-mail billb@fcul.org.

may be found on CUNA’s website at
WWW.Ccuna.org expressing concerns about
this pilot. CUNA has serious reservations
about this pilot and prefers the “ consumer
askeeper” pilotwhichiscurrently inopera-
tion. Y oumay downl oad adescription of the
pilot and acopy of the comment | etter from
CUNA’swebsite.

Occupational Safety and Health Ad-
ministration proposed ergonomics
program

The Occupational Safety and Health
Administration (OSHA) has extended the
comment period onitsergonomicsproposal
toMarch 2, 2000. Theproposed standardis
designedtohel p prevent work-related mus-
culoskeletal disorders, such asaninjury of
the muscles, tendons, joints, etc. due to
repeated motionsor overexertion. For asum-
mary of the proposal and its coverage, you
can visit another OSHA site at http://
www.osha-sl c.gov/ergonomics-standard/
fs-over.html.

Mary Dunn will be coordinating the
devel opment of commentswith the Cham-
ber of Commerce, the American Associa-
tion of Society Executivesand other similar
organizations. If you haveany questionsor
wouldliketocomment, pleasecontact Mary
Dunn by e-mail (mdunn@cuna.com) or by
telephoneat (202) 218-7769.

State chartered CUs may serve as
issuingagentsfor U.S. Savings Bonds

TheTreasury Department hasissued a
final rule that removes the restriction on
state-chartered credit unions serving as
issuingagentsfor U.S. SavingsBonds. Now,
both statecharteredandfederal creditunions
are permitted to serve as issuing agents.
Thisruleisconsistent withtherul esregard-
ing paying agents, which already permit
state chartered credit unions to serve as
paying agents. Thefinal rulewaseffective
asof January 13, 2000.
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Governmental Affairs

Florida credit union grassroots
INn action at CUNA’s GAC 2000

I mplementing credit uniongrassrootspoliti-
cal involvement in thisimportant election
year was one of the many highlights of
CUNA’ 52000 Governmental AffairsCon-
ferenceheld February 28-March 1inWash-
ington, D.C. Florida scredit unionswereon
hand with morethan 80 credit union profes-
sionals and volunteers from Pensacola to
Miami taking advantage of the power-
packed agenda showcasing some of the
nation’ sleading politiciansandregul ators.
Informativebreak-out sessionsoffered many
opportunities to explore specific issues af -
fecting credit unions including such key
topicsasel ectionyear dynamics, legislative
priorities, Prompt CorrectiveActionregula
tionsand strategiesfor remaining politically
active year-round.

Unseasonably warm weather provided
attendeeswith aperfect day for “ hiking the
Hill” to meet withmembersof Congressand
their staff to discuss legislative issues re-
garding bankruptcy reform, Individual De-
velopment Accounts (IDAS) and consumer
privacy. Congressional memberswhowere
available to meet with their credit union
constituency were: Congresswoman Tillie
Fowler (R-Jacksonville); CongressmanJim
Davis(D-Tampa); Congressman JohnMica

Cassandra Grayson, FCUL; Michael Hester, Central
Healthcare; Aletta Shutes, FCUL; Bob Beskovoyne,
CCUE, Martin FCU; Karen Thurman (D-5); Debbie
Seymour, Multi-Media FCU; John Upperco, Martin
FCU; Sandy Mayer, Martin FCU.

Greg Blount, Tropical FCU,

with Alcee Hastings (D-23)

(R-Casselberry); Congressman Allen Boyd
(D-Tallahassee); Congressman Joe
Scarborough (R-Pensacol a); Congressman
Mark Foley (R-Palm Beach Gardens); Con-
gressman Dave Weldon (R-Melbourne);
Congresswoman Karen Thurman (D-
Inverness); and Senator Bob Graham (D-
Miami).

Theannual FCUL hosted Congressional
Reception was held at The Florida House
conveniently located near the Capitol which
provided an additional opportunity for
Florida scredit unionstotalk with congres-
sional members and staff. Attending the
reception were Congressman Alcee
Hastings (D-Ft. Lauderdale); Congress-
woman lleana Ros-Lehtinen (R-Miami);
Congresswoman CorrineBrown (D-Jackson-
ville); and Congressman Mark Foley (R-
Palm Beach Gardens).

Following thereception, aprivatedin-
ner with Congressman Clay Shaw (R-Ft.
L auderdale) and Chairman of theUSHouse
Social Security Subcommittee was coordi-
nated by FCUL. Attending the dinner was
GregBlount, Tropical FCU; DavidandNancy
Murray, Tropical FCU; Guy and Sandra
Hood, FCUL; AlettaShutes, FCUL ; Jimand
Carol Smith, FCUL.

Emily and Clay Shaw (R-22) with
Jim Smith, FCUL

Fl

pictured
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Bob Gipson and Bill Braddock of Florida Telco
CU pictured with Corrine Brown (D-3).

Jim Smith, FCUL; Ray Cromer and Dorthy Binger of
North Florida Education CU; Allen Boyd (D-2);
Cassandra Grayson and Guy Hood, FCUL; and Ron
Fye, Florida Commerce CU.

Back row--Bill Braddock, Florida Telco CU; John
Hirabayashi, Educational Community CU; Joe
Hardcastle, Florida Telco CU; Bob Gipson, Florida *
CU; Bill Ball, Florida Telco CU; front row--Tillie Fo\
(R-4); Marsha Coarsey, Educational Community CU;
Cassandra Grayson, FCUL.



CUNA's Governmental Affairs Conference enjoyed
nformation and entertainment provided by the cast of
ward-winning public affairs program, “ The

Group.”

ve, Judith Grzymkowski, Cheryl Carvajal,
ohn Deese, all of THE CU of Palm Beach
ured with Mark Foley (R-16).

suy Hood, FCUL, pictured with
im Davis (D-11)

Grant Sheehan,
Miami Firefighters
FCU, pictured with
lleana Ros-
Lehtinen (R-18).

David and
Nancy
Murray,
| Tropical
FCU,
pictured with
lleana Ros-
Lehtinen (R-
18)

ADVOCACY IN ACTION

Onyour.behalf, the Florida Credit Union League’s ongoing efforts to maintain
a/strong political presence rendered the following results for the period
February 7-March 7, 2000:

Feb. 7 - FCUL staff metwith Rep. Eleanor Sobel (D-Hollywood) and Rep.
Frederica Wilson (D-Miami) in Tallahassee for introductory purposes and
discussion of credit union issues.

Feb. 8 - FCUL staff met with Nan Rich, candidate for House District 97
Seat currently held by Rep. Debbie Wasserman-Schultz. Ms. Rich
agreed to tour a credit union and meet with credit union leaders in the
district.

Feb. 8 - FCUL staff attended 5 fundraisers in Tallahassee for the following

legislators and candidates: Rep. Eleanor Sobel (D-Hollywood); Rep.
Frederica Wilson (D-Miami); Sen. Tom Lee (R-Brandon); Sen. Mario Diaz-
Balart (R-Miami); and Nan Rich (D- Weston). CUPAC checks presented.
Feb.9- FCUL staff met with Rep. Debby Sanderson (R-Ft. Lauderdale)
for discussion of credit union issues.

Feb. 12 - Congresswoman Karen Thurman (D-Inverness) attended
SunState FCU ribbon cutting ceremony for new Magnolia Parke Branch
in Gainesville. Congresswoman Thurman also participateedin live radio
auction sponsored by SunState FCU raising more than $8500 for United
Way and the March of Dimes.

Feb. 18 - Space Coast CU President Doug Samuels and wife hosted
campaign fundraiser in theirhome in West Melbourne for US Rep. Dave
Weldon (R). (See article on pagel1l for details.)

Feb.22- FCUL staffattended 3 fundraisersin Tallahassee for the following
legislators: Sen. Howard Forman (D-Cooper City); Rep. Victor Crist (R-
Temple Terrace); and Rep. Annie Betancourt (D-Miami). CUPAC checks
presented.

Feb. 23 - FCUL staff attended 2 fundraisers in Tallahassee: Florida
Democratic Party House Leadership Reception and areception for Rep.
Steven Effman (D-Plantation). CUPAC checks presented.

Feb. 24 — FCUL staff and Linda Knetsch, North Florida Education CU,
attended FlaFree Winter Regional Briefing for Big Bend Region. Briefing
provided regional candidate profiles as well as state and federal campaign
updates.

Feb. 27- Mar. 1 — FCUL staff coordinated appointments with 21 Florida
congressional members in their Washington, D.C., offices during the
CUNA 2000 GAC. (See article for details.)

Mar. 6 - FCUL staff attended legislative reception in Tallahassee hosted
by Associated Industries of Florida. The AIF reception is considered the
largestreception held for legislators, past and present, drawing more than
2500in attendance eachyear. This eventis considered the “kick-off” event
of each legislative session.

Mar. 7 — Opening Day of the 2000 Legislative Session. FCUL staff
attended opening day ceremonies and Governor Jeb Bush’s State of the
Unionaddress. Legislators received a credituniontokentoremember...a
glass light bulb filled with red hots with an inscription that read “Credit
Unions...ARed HotIdea!” e
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Education

STAR,VARPVLP&MERIT

TheSTAR,VAP,VLPandMERIT programsarenationally recognized standardsof
professionalism for credit union staff and volunteers. These individuals have
expanded their capabilitiesfor thebenefit of their credit union. For informationonany
of theseprogramscall the L eague Educati on Department at 800-342-1266.

VAP Certificates.

SARASOTA COASTAL CU -
Bergengren: Diane Proeschel - Board of
Directors: James Dawson

IBM SOUTHEAST EFCU - Technology:
Donald L. Lee

FLORIDA COMMERCE CU - Supervi-
sory: Mark Landreth
SEMINOLE COUNTY TEACHERSFCU
- Technology: Keith Straw
PINELLASCOUNTY EFCU - Raiffeisen:
Conrad Kearns

STAR Certificates:

SUNCOAST SCHOOL SFCU - Advanced
Lending: Denise Noberini, Dorothy Sites,
Rob Ambrosio - Credit Union Accounting:
Bonny Charleston, Diane Perry, Pamela
Wallick, Mona Arnold, Thomas Payne -
Credit Union Sales: Faith George, Dick
Olds, Brenda Rivera, Llipsy Torres, Linda
Lesight - Loan Officer: Joan Halle, Jamela
Reid -Member Services: Amy Y ates,
Deborah Lawson, Dianna Loudermilk, Ostile
Peck, Sherri Ingram, Ebony Sanderson
TYNDALL FCU - Consumer Lending:
Donna Morrison, Che-Lin Shaw, Veronica
Griner - Member Services: Karen Starnes,
Donna Morrison, Clare Lamb

CENTRAL FL HEALTHCARE FCU-Ad-
vanced Lending: SuHenry, Vann Pierson -
Credit Union Technology: Clare Rumplik,
Margaret Smiley - Loan Officer: Clare
Rumplik - Consumer L ending: VannPierson
TMH FCU - Credit Union Sales: Glenda
Johnson, Christy Waff - Technology: Grace
Chambers - Consumer Lending: Valerie
Papka - Member Services: Jennifer Carlan
CENTRAL FL EDUCATORSFCU- Con-
sumer Lending: Kris Martin - Loan Of-
ficer: Heather Slusher - Member Services:
Maribel Cortes- Technology: Kelly Calkins
JAX NAVY FCU - Member Services:
Donna Casey, Natasha Ervin, Mary Trudell,
Sheila Fussell

MACDILL FCU - Consumer Lending:
Douglas Every, Deborah Hopkins - Member
Services. Diane Anthony

PEN AIR FCU - Technology: MaritzaWright
- Member Services: BelindaWalker - Credit
Union Sales: Maritza Wright

ORLANDO FCU - Loan Officer: Reshon
Page, Francheska Rodriguez - Technology:
Linda O’ Connor

MARION COUNTY CU - Credit Union
Accounting: Odette Bultron - Credit Union
Sales: Martha Brooker

DADE COUNTY FCU - Credit Union Ac-
counting: Carol Clapperton - Member Ser-
vices: Lourdes Brown

CENTRAL FL POSTAL CU-CreditUnion
Sales: Kimberly Anderson, Nysha Lucky
SUNSHINE STATE CU - Credit Union
Accounting: Anna VanLandingham - Con-
sumer Lending: Anna VanLandingham
PINELLAS COUNTY TEACHERS CU -
Credit Union Sales: Carrie Jirka

FPL FCU - Member Services: Kathy Owens
FLORIDA COMMERCE CU - Loan Of-
ficer: Janet Folsom

CENTRAL CU OF FLORIDA - Credit
Union Sales: Tracey Roycroft
SARASOTA COASTAL CU - Member
Services: Rebecca Johnson

TAMPA BAY FCU - Credit Union Ac-
counting: Dawn Dahlke

FAIRWINDS FCU - Consumer Lending:
Meda Williams

Merit CertificatesEarned:
CENTRAL FLORIDA EDUCATORSFCU
- Basic: Cindy Michel, Kay Patterson - Em-
erald: Linda Sanabria

TYNDALL FCU- Sapphire: SusanVVonThun
JAX NAVY FCU - Basic: Michagl Smith
EDUCATIONAL COMMUNITY CU -Ba-
sic: Kim Rowe

PENAIR FCU - Sapphire: Margaret Moody
SARASOTA COASTAL CU - Sapphire:
John L. Turgeon, Sr.

IBM SOUTHEAST EFCU - Emerald:
Barbara Fraser

Congratulations to those who have earned
certification levels in the Staff Training and
Recognition (STAR), Volunteer Achievement
(VAP), Volunteer Leadership Program (VLP)
and Mid-Manager’'s Enrichment Training
(MERIT) Programs. Additionally, we salute
these credit unions who have recognized the
importance of investing in their most important
assets ... their staff and volunteers. e
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Dora Maxwell--
Louise Herring
award programs
help to demonstrate
the “CU Difference”

Since 1987, the Dora Maxwell Social
Responsibility Award has honored credit
unionsfor charitableworksintheir commu-
nities.."Some credit unions have ongoing
programs and establish a special relation-
ship-with local social service agencies or
school programs. Other programs address
many different needsinthecommunity. No
matter the size or scope of a project, each
participating credit union buildsitsreputa-
tion as a good corporate citizen along the
way.

Beginningin 1990, theL ouiseHerring
Award for Philosophy in Action has com-
mended credit unionsthat makeexceptional
effortstoincludecredit union philosophyin
their daily operationsand member service.
Programs that provide financial education
toparticular member groupswithinthecredit
union or special assistance to low-income
membersstrugglingto pay heatingbills, for
example, areclear examplesof thephiloso-
phy that setscredit unionsapart from other
financial institutions.

ForaDoraMaxwell or LouiseHerring
award application packet, contact Grace
Potter Freni at 800.342.1266 ext. 312 or via
email at gracepf@fcul.org. Onceyou have
completed the award documentation, mail
your entry totheFloridaCredit UnionLeague,
P.O. Box 3108, Tallahassee FL 32315 by
Friday, April 21, 2000.

First placewinnerswill advancetothe
national competition. National winnerswill
be honored at the Governmental Affairs
ConferenceinWashington, D.C.,inFebru-
ary 2001.

By enteringtheNational Socia Respon-
sihility AwardsProgram, you' reaccomplish-
ing many goals. you are hel ping your com-
munity and your members, and showing
lawmakersthat credit unionsare something
special—and should remain that way. e



Human Resources

Retirement benefitsare
oneof themajor recruiting
and retention tools offered
by businessestoday. They are some of the
most complicated, and with theincreasing
number of choices, promisetobecomeeven
morecomplexinthecomingyears. Thereare
several strategies you can employ which
will “fine tune” your plan to best fit your
employee and organi zational needs.

Thismonthwewill look at just afew of
the plan types that are available: defined
benefit, defined contributionand Individual
Retirement Accounts (IRAS).

One of the options considered a true
“retirementplan” isadefined benefit plan. A
defined benefit plan offersacertain portion
of pre-retirement income as a guaranteed
benefit upon retirement. Thiscan bebased
uponearly or normal retirement andiscon-
sidered atrue retirement plan because the
employee knows exactly what the benefit
will bewhenthey retireor leavethe organi-
zation. Itistheemployer’ sresponsibility to
make sure that the funds will actually be
available comeretirement time, and thisis
usually accomplished through actuarieswho
project interest rates, inflation rates, etc.

Another retirement vehiclegainingin
popularity isthe defined contribution plan,
so called because acontribution is made to
theplan either by theemployer or employee
or both. The 401(k) is probably the most
widely known of these plans but dueto the
natureof thecontributionsandinvestments
it isimpossible to determine the amount of
money avail ableuponretirement. Another
defined contribution planisthemoney pur-

Retirement plans

by Liz Russell, FCUL Human Resources Manager

chaseplan, inwhichtheemployer commits
to depositing a percentage of the employ-
ees salary into an account. This provides
an advantage by making it easier for the
employee to determine the amount upon
retirement. However, dueto the set nature
of the contributions it isimportant for the
credit union to be financialy stable if it
chooses this option.

IRAs(Individual Retirement Accounts)
aretax-deferred personal retirement funds
and arebest for small organizationsor asan
adjunct toanother retirement plan. A Simpli-
fied EmployeePension (SEP-IRA),isaplan
inwhich only theemployer may contribute,
and then only up to $30,000 or 15% of an
employee’ scompensation annually to each
employee’s IRA. A Savings Incentive
Match Plan for Employees|RA (SIMPLE-
IRA), isan IRA set up by asmall employer
for its employees. Employees may contrib-
ute up to $6,000 per year to theseIRAsand
will receive some level of amatching per-
centageof pay fromtheir employer. Between
theemployer andtheempl oyee, upto$12,000
may be contributed annually to the
participant’ s account.

Choosing theright retirement plan for
your credit union requires careful thought
andplanning. Therearethetraditional stand-
bys as well as new concepts that must be
researched carefully. When conductingyour
research, there is awealth of information
availableonthelnternet aswell asfromyour
CUNA Mutual representative. Next month
wewill look at somestrategiesthat canhelp
you tailor your chosen plantofit your indi-
vidual credit union’s needs. ()

FCUL hires Director of Legidative Development

Mark Landreth has been
d hiredastheDirector of Leg-
idative Development for the
Florida Credit Union
League. Mark’ smajor role
will betomonitor andinflu-
encelegislationfor theben-
efit of the League’s mem-
bers. Hewill alsobeworkingwithCUNA’s
Washington staff to keep FCUL members
informed of the developments on the na-
tional level.

Mark Landreth

For anumber of years, Mark servedthe
FloridaOptometric Association aspart of a
team that was an active participant in the
legislativeprocess. Hehel pedfight numer-
ous battles in the health care arena and
logged several victories, which brought
Florida optometry to the forefront of non-
medi cal health carepractitioners.

Markwill beworking closely withAletta
Shutes, Executive Vice President of the
L eague, and Dianne Jones, Political Action
Coordinator. ()

FCUL Service Group
Card Services hosts
users conference

FCUIl=ServiceGroup, Inc. Card Serviceswill
be holding a two-day users conference on
April 11-12,inOrlando, FL. Theconference
is'being held for those credit unions that
participate in the League Correspondent
Credit Card Programofferedthrough Equifax
Card Services. Day one of the conference
will focus on operational issues associated
with the League Correspondent Program.
Day two will focuson credit card portfolio
development. AnEquifax Marketing Spe-
cialist will be providing apresentation de-
signed to increase your outstanding credit
cardloans. For moreinformation, contact
KeithHopkinsat 800. 342.1266 ext. 317.

®

NJCUL POSITION

The New Jersey Credit Union Leagueis seek-
ingtofillthe position of Vice President—Association
Services/Dues Supported Services

NJCUL seeks a competentindividual to serve
asthe numbertwo person reporting to and working
closelywiththe President to fulfillthe mission ofthe
organization. This personwill actforthe President
in his absence and have significant oversight
authority over assigned staff. As the VP over
association services, the successful candidate will
oversee all dues supported services, including
member relations, legislative affairs, regulatory
affairs, education, publicrelations andfield consult-
ing staff. This personwillalsowork closely withand
coordinate activities with the Vice Presidentfor fees
supported services (service corporations)in order
to deliver effective services to the membership.

Qualifications: Leadership skills and experi-
ence; prior League, creditunion or non-profittrade
association experience; prefer anindividual with
knowledge of creditunion movement, the League
system and/or the financial services industry;
should have an understanding and working know!-
edge of oversightareas mentioned above; prefer
college degree, advanced degree helpful; should
have positive, “can do” attitude and acommitment
to first-class member service; professional de-
meanor; good speaking and writing skills; working
knowledge of MS Office and Internet.

Salary: Competitive, based onexperience and
comparable League salary structure

To Apply: Send your resume and salary
history/requirementsto: President, P.0. Box 1590,
Hightstown, NJ 08520 or Fax: (609) 448-4712.
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" " Horizons

-his devotion endless.

Approximately 200 guests and members attended
the dedication, toured the new building and enjoyed

refreshments.

Jackson County Teachers CU
opens new facility

The Open House for the new Jackson County Teachers
Credit Union buildingon Clinton Streetin Mariannawas
held Tuesday, February 29. The ceremony began at 2
p-m., with the building being dedicated to Mr. James
McGill, Chairman of theBoard of Directors.

According to Theta Lolley, manager of Jackson
County TeachersCU, Mr. McGill hasworked asavolun-
teer at the credit union since 1954 and has served on
many state and national committees. Hiswork for the
credit union movement has been unselfish and tireless-

Mr. James McGill is recognized
at the grand opening of the new

credit union building by Theta
Lolley, manager of Jackson
County Teachers CU.

®

ASSISTANCE NEEDED

A Horizons credit union in the Tampa area may need staffing assistance for a
period of possibly two weeks during the month of June 2000. If any Credit
Union is willing to assist any amount of time during this period, please call
Connie Stoutamire, Director of Horizons at 800.342.1266 ext. 334.

CUNA Strategic Services, Inc. Product Summary

On Degember 31, 1999, the productslisted
below weretransferred from CUNA Service
Group, Inc.to CUNA Strategic Services, Inc.
CUNA Strategic Services, Inc. (CSSl) isa
newly formedaffiliateof CUNA. Sharehold-
ersare CUNA, leagues, and league service
corporations. CSSI has two product divi-
sions, Strategic Alliances and CUNA
eCommerce. Thefollowingisabreakdown
of the products within Strategic Alliances
and CUNA eCommerce:

StrategicAlliances

Share Draft Printing: Clarke American--
provides the printing of share drafts and
voucher checks to credit unions.

Money Orders. TravelersExpress--provides
money ordersto our credit unions.
Calendars: Global Marketing &
Promotional Services--offer afull selection
of wallet, pocket and wall calendars.
Equipment & Supplies: De La Rue Cash
Systems--providescash handling equipment
such as coin sorters/packagers, currency
counters/dispensers and cash settlement.
CanonU.SA., Inc.--providescredit unions
withimagefiling systems.

Diebold, Incor por ated--designs, manufac-

tures, sellsand leases ATMs and cash dis-
pensersworldwide.

Lanier Worldwide, Inc.--offerscredit unions
a complete line of copiers and facsimile
systems.

I Cl Security Systems--providestear gasand
dye pack money-recovery systems.
Standard Register®--has signing, protect-
ing and formshandling equipment.

Muzak LL C--providescustomized message-
on-hold programs, playback equipment and
ongoing customer service.

MMS Incentives--loan promotions with
vacation incentives.

CUNA eCommerce

Internet Banking: FundsXpress--allows
credit unionstooffer members24-hour online
access to accounts, the ability to transfer
funds between accounts and online bill
payment.

Web SiteDesign & Hosting/Market.al ..
CU Build A Site--an automated, templ ate-
based web sitedesigntool for credit unions.
CU Car Club--is a new and used vehicle
purchasing programfor credit unionmembers.
Carfax--isavehiclehistory servicefor credit
unionsand their members. e
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Small credit
union technology
package
announced

SteveGoldberg, VicePresidentfor Small CU
Development at CUNA Mutual,andValerie
Ryan, Sales Director at Compagq, provided
detailsto acrowded pressroom at the GAC
on the technology package that CUNA
Mutual‘is making available to small credit
unions--Internet-ready computers loaded
with a suite of small business software.

The project ispart of CUNA Mutual’s
ongoing Small Credit Union Development
Project, which aimsto create economies of
scaleamong groupsof small credit unionsto
reduce the cost of everything from market-
ing to online brokerage services.

“Most of thenation’ scredit unionsare
smaller--CUNA Mutual understandsthat in
order touphold our commitmenttoall credit
unions, we need to find effective solutions
for small credit unions,” Goldberg said.
“Thesecredit unionsfacethesame competi-
tive pressures that any credit union does,
but getting them thetool sthat givethem an
edge requires creative solutions like this
technology package.”

Compagismakingtwo PC systemsde-
signed for business use available at very
reasonabl e prices-the Prosignia320 ($999)
andtheProsignia330(%$1,342). Bothinclude
amonitor, modemand 30daysof freelnternet
service. The systems come with the
Microsoft Office 2000 Small Busi nesssoft-
waresuite.

When Internet Explorer isopened, the
default home page is a new Web site,
www.small.cu.com, a portal to resources
andinformation for small credit unions. It
includes links to key home pages, such as
for CUNA Mutual, CUNA, the National
Credit Union Administration, stateleagues,
and the Compag technical support desk.

Thesepricesarebeing offered to credit
unionswith assetsof 20 million or less. For
moreinformation contact Connie Stoutamire,
Director of Horizonsat 800.342.1266 ext. 334.

®



CUNA Mutual

CUNA Mutual Group unveils
online loan application
process with real time
decisioning

Twenty-yearsago, CUNA Mutual Group’sLOANLINERCrevolu-
tionized credit union lending with highly customized, compliant
lending forms. Now loanliner.com bringsan even greater degree of
ease and efficiency to credit union onlinelending.

Thispowerful new tool includesan automated, I nternet-based
loan application process combined with an interactive loan quote
calculator so members can initiate loan requests online. Credit
unionscan useloanliner.comtodeliver compliant |oanrequestsand
approvalsviathelnternet. Staff whowork incall centers, branches,
and shared branches can use loanliner.com in their regular loan
application process. And, for immediate loan processing, auto-
mated decision making can be added.

“Loanliner.comwasdesigned by credit union people, for credit
union people so it meets a credit union’s unique lending needs,”
says Kevin Shea, Chief Lending Services Officer, CUNA Mutual
Group. “With loanliner.com credit unions can fully automate the
|oan decision based on their own credit union’ sloan underwriting
criteriathrough an automated decisioning capability and they can
keep their staff in the decision making process. Automationisfast
and it can benefit from the human element used to grant loansthat
apure scoring system may not automatically approve. Thisisthe
credit union difference. We are interested in meeting the needs of
all members, not just a select statistical subset.”

Withloanliner.comcredit unionscan:

+Makeloanswherever their membersarewith 50-statecompliant
electronicforms

«Collect only theinformation needed to maketheloan decision,
shortening loan requests and achieving higher funding rates.

«Speed the loan process and reduce errors

+Offer MEMBER’ SCHOICE&A termlife, disability, mechanical
breakdown insurance options in the loan request calculators,
making it easier for members to evaluate and include these
valuable coverages

+Integrate with Automated L ending for Windows®

«Committed to an open architecture so call centers and data
processors can load |oan application data into their systems

+Viewloanrequestsonline, filter requestsby status, view details
and print requests—all from the credit union’ s browser

“Withloanliner.com, youwill captureloan activity that woul d
go elsewhere,” says Shea.

For more information, visit www.loanliner.com. or contact
your Account Rel ationship Manager at 800.333.2644. e

Doug Samuels, Space Coast CU
presdent, hostsfundraiser for US
Rep. Dave Weldon

Dougpand Linda Samuels e

opened their home in West
Melbourne recently to the
Central Florida area credit |
union professionals and *
volunteerstohel praisemoney
for Rep. Dave Weldon's
campaign. Rep. Weldon, a |
physicianfromPamBay, was
one of the five Florida
congressional memberswho
co-sponsoredH.R. 1151, The
CU Membership Access Act
in 1998 and is a strong credit union supporter in the Melbourne/
Rockledgearea.

In addition to Space Coast CU staff and volunteers attending,
credit unionleadersfrom Community Educators CU, FairwindsCU
and the Florida Credit Union League were on hand to offer their
supportto Weldon’ scampaign. Theevent rai sed morethan $4,000,
and was the second fundraiser Samuels has held for Weldon. Q

Pictured L to R: Doug Samuels,
President of Space Coast CU; Rep.
Weldon; and Julie Robbins, chair,
Space Coast CU.

continued from pg. 1

| nter national Intern

Halwiindi’ slocal host wastheNortheast FloridaChapter of the
FloridaCredit UnionLeague. WhileinJacksonville, hestayedinthe
homeof John Wallace, former President/CEO of Educational Com-
munity Credit Union. Mr. Wallace hasvisited CUSA Zambiaand
wasinstrumental ininitiatingthisvisit.

During his stay in Florida, Halwiindi had the opportunity to
interface with every local credit union in Jacksonville. He was
briefed ontheworkingsof thetypical credit union, with sessionson
marketing, lending procedures, deposit accounts, training of credit
unionemployeesand compliancewithfederal and statecredit union
regulatory requirements. Besides Educational Community Credit
Union, other credit unionsthat participatedinHalwiindi’ straining
sessions were: JM & Associates FCU, Jax Navy FCU, Jax FCU,
FloridaTelco CU and State EmployeesCU. Inaddition, Halwiindi
was a guest at the February 10 meeting of the Northeast Florida
Chapter meeting.

Halwiindi traveled to Tallahassee, accompanied by Melba
Jordan, CCUE, District 2 Director of theFCUL and LindaM urrow,
President of the Northeast Florida Chapter, and spent two days
observingtheoperationsof theFloridaCredit UnionLeague. There
he learned how the League supports and assists credit unions
throughout Floridaand how theL eaguecarriesout itsadvocacy role
beforethe FloridaL egislatureandtheU. S. Congress.

Halwiindi also traveled to Madison, Wisconsin, home of the
World Council, for additional training and observation prior to
returningto Zambia. e
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April ay

Counseling School, st. Pete Beach,
fee: $1,195*call CUNA at800/520-7899
andselect#8400

3-5 CUNA & Affiliates CU 10
Finance for Non-Financials
Institute-Part 1 St.PeteBeach,$995*
call800/520-7899andselect#5400 16,17

6-8 CUNA & Affiliates CU
Finance for Non-Financials
Institute-Part 2 StPeteBeach,$995*  June

Visit the new & improved call800/520-7899 andselect#5400

FCUL Webs'te_for ‘Ffl“ the 12 FCUL Legislative Summit
latest CI’eC!It union Tallahassee, Fee: $100/$80
educational
opportunities, League 18, 19, 20  Regional .
PP . il 9 New Strategiesin Lending
Conventlo_n details and Ft. Lauderdale, Orlando, Jacksonville,
other important Fee:$175* 16,17
information.

21-23

19 Deadline for the Hall of Fame
and Volunteer of the Year

FCUL Calendar
M

2-7 CUNA & Affilates Collections& Credit  4/30--5/4 SE Regional Financial

Counseling School
Ft. Lauderdale, Orlando, Jacksonville,
Fee:$175*

CUNA Satellite Broadcast--
Growth in Stratigies for CUs
Locations: TBA, Fee: $75*

Regional--Savings Regula
tions Workshop Ft. Lauderdale,
Orlando, Jacksonville, Fee: $125*

6/1--6/3 League Annual Convention

Orlando, Fee: $210*

Florida Supervisory Com-
mittee & Board of Directors
Conference

Orlando: Fee: $475*

Regional--Savings Regula
tions Workshop Ft. Lauderdale,
Orlando, Jacksonville, Fee: $125*

nominations For more information, contact the
www.fcul.org

21 Deadline for Dora Maxwell
and Lousie Herring awards

The Florida Credit Union News
is a monthly publication of the
Florida Credit Union League
(www.fcul.org). For business
information or subscriptions, write
the Florida Credit Union League,
P.O. Box 3108, Tallahassee, FL
32315-3108, call (800) 342-1266,
or e-mail gracepf@fcul.org. Two
copies are supplied free to each
affiliated credit union in Florida.
Additional copies may be
purchased for $3 per issue or $36
for asingleone-year subscription.
Articles may be submitted to the
editor for publication, and are
subject to editing and approval.

Florida Credit Union League
P.O. Box 3108

. CUPAC

= Millennium
Bug raffle

Contact the Government Affairs
Department for information at
800.342.1266.

President: Guy M. Hood
Managing Editor: Mark lvester
Editor: Grace Potter Freni
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