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CourtupholdsCUMembership
rules, dismissesbanker scase

Iniaruling that will benefit potential credit
unionmembersnationwide, theU.S. District
Court for the District of Columbia has
dismissed the American Bankers
Association’ sattemptsto block consumers
fromjoining credit unions.
Ina35-pageruling, JudgeColleenKollar-
Kotelly upheldall of NCUA’ sinterpretations
of the Credit Union Membership Access

others. Extendedfamily of potential members
areasodligible.

And in a reversal of the judge's
preliminary decision, credit unionscanal so
enter intovoluntary mergers. Thiswill allow
different membership groups to combine
into asingle credit union to help diversify
the ingtitution. The judge cited CUNA’s
argument on that issue as a convincing
factor.

Act, whichhasallowed
more than 1.5 million
Americans to join a
creditunionsinceitwas
implemented in early
1990.

The ruling means
credit unions can
continue to accept new
membersfromemployee
groups, community
groups and association
groups--including
churches, fraternal
organizationsand many

”The new
ruling is
essentially a
clean sweep
for credit
unions”

“Thenew ruling is
essentially a clean
sweep for credit
unions,” notes CUNA
President & CEO Dan
Mica. “Hopefully this
strong pro-credit union
decisionwill put anend
tothebankers' attempts
to disrupt and distract
us from the business of
providing consumers
withnon-profitfinancia
services.”

CUNA calls for truce with bankers

CUNA is calling for bankers to end their 10-year legal battle against
credit unions. While the banking industry has filed 20 lawsuits against
credit unions since 1990, the April 3, decision struck down the sole

remaining case.

“In the past, the credit union movement has attempted in numerous
ways to extend an olive branch to the banking industry,” Mica pointed out.
“Now, with this ruling on our side, we again appeal to the bankers to put
an end to this ongoing cycle of legal harassment. We ask themto join us
and the nation’s 80 million credit union members to support legislation
and regulation that will allow all financial institutions to deliver services

more efficiently and effectively.”

®

Summit meeting
on fringe lenders

featu res credit
unions, others

Representativesof credit unions, consumer
groups, social service groups and bankers
metintheFloridaComptroller’ sofficewith
State Comptroller Bob Milligan and Attor-
ney General Bob Butterworthtodevisestrat-
egy and proposal s that can be presented to
the Florida Legislature on the subjects of
fringelending, titleloansand so-called pay-
dayloans. Currently, legislationisworking
itsway through the Florida L egislature on
each subject, but as of this publication’s
deadline, no legislation has been taken up
and passed by either house of the legisla-
ture.

Representing credit unionswere: Aletta
Shutes, Executive Vice President of the
FloridaCredit UnionLeague; Mark I vester,
Vice President of Communicationsfor the
League; and Chalker W. Brown, VicePresi-
dent of the NAS Jax branch of Jax Navy
Federal Credit Union.

Milligan and Butterworth were inter-
ested in alternatives some credit unions
have devised to combat the fringe-lending
problem. Inparticular wastheprogram be-
ingingtituted by FloridaCentral Credit Union
in Tampato open a“money” storeto com-
petewiththefringelendersinthe Tampaand
Orlandoarea. Inaddition, similar approaches
are being studied in at least three other
countiesinFlorida.

Chalker Brown pointed out the over-
draft programthat hiscredit union offersto
new members of the credit union. Brown
said that Jax Navy instituted that program
for theyoung sailorsthat seemedtobelured
into the payday |ending shopsto meet their
obligations. continued on page 10
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Taking the next step

Intheaftermath of the successful passage of
H.R. 1151, Fortunemagazinereleased apoll
that listed the top lobbying groups in the
nation’ scapital. CUNA ranked number eight,
meaningthat credit unionswerenow viewed
as formidable to most Washington
expertsasthe NRA and the AARP.
Even the following year, with no
major galvanizing piece of legisla-
tion, CUNA still ranked 18th. This
wasremarkable.

One of the reasons that credit
unionsenjoy such alofty positionis
the grassroots campaign that was
waged to secure passage of H.R.
1151. And that grassroots support trans-
latedto credit unionsand leaguesalmost on
adaily basiswalking the halls of Congress
and telling our story. During that hectic
period, CUNA secureda“war room” which
acted as aplace where credit union profes-
sionalsand volunteerscoul d gather to coor-
dinatetheir efforts, receive updates on con-
gressional activities and have a place to
pause before they went on to their next
appointment. When the campaign ended,
so did the “war room.”

It was CUNA, through President Dan
Mica, that determined it would be a wise
investment to build apermanent “war room”
to serve credit unions in the future. This
facility would be our permanent, fortified
bunker that would al sobeaplacefortraining
and planning sessions. It was to be pat-
terned after the Florida House, a privately
funded house a few blocks from the U.S.
Capitol, that isfunded by private donations
whichwehaveusedfor our GA C receptions
in the past.

Thisideatook root onceMicasharedit
with the leagues, and the leagues began to
consider the potential of having a“House”

Guy M. Hood o .
President/CEO  position of ignorance and confu-

inthecapital, just afew blocksfromtheHill.

The purpose of Credit Union Houseis
tomakesurethat wealwayshaveaplacein
Washington that can be used for numerous
activities, but primarily, will functionasour
permanent staging areathat will al -
low CUNA, the leagues and indi-
vidual credit unionsto accomplish
their legidativevisitswithmorepur-
pose and more togetherness. By
having such a permanent facility,
wesend amessagethat credit unions
are never going to be placed in a

sionagain.

Our investment in this proposal is
$200,000. It is an investment in alimited
liability corp., as a stock purchase, and it
comesfrom cashreservesof theleague, not
fromoperating revenues, andwill not repre-
sent anexpensetotheorganization. Wewill
forever etch our ownership in this project
alongwith 31 other leagues(sofar) that have
made investments. And, individual credit
unions will be allowed to make contribu-
tions should they so choose.

Credit UnionHousewill befor all of us.
It will be self-sustaining--CUNA will pro-
videthe personnel to managethehouse, but
itwill not benew officesfor CUNA. Itwill be
your HouseinWashington. I1twill bewhere
you will go to get updates on Hill activity
and greet your legislator. It will be where
you will want to go when you schedule a
training session or planning session. It will
beaplacefor youto sit down, phone home,
andfax or email your office. But mostimpor-
tantly, itwill allow usto“arm” ourselvesfor
that next, inevitablebanker challenge!

Credit UnionHousewill oneday bethe
placethat every association pointsand says:
“Why can’t we be like the credit unions?’

Southeast Corporate | recently

heldits25™ annual meeting, marking 24years
of service to credit unions. Two board
memberswerere-electedfor additional three-
year terms--Ron Gracie of Coastline FCU
and John Blount of Centra FloridaPostal CU.

Immediately followingtheannual meet-
ing the board of directorselected new offic-
ers. New officersinclude: Chair—JohnBlount,
Central FloridaPostal CU; Vice-Chair—Jim
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Mitchell, Army Aviation FCU; Treasurer—
Ron Gracie, CoastlineFCU; and Secretary—
Wayne Page, Keesler FCU.

The board of directors accepted the
resignation of Pete Carroll, former CFO at
FPL FCU, who served as a member of the
Supervisory Committee for the past seven
years. Inhisplace, theboard appointed Ron
Fye, FloridaCommerceCU. e



Clarke American

Clarke American recognizes
outstanding partner commitments

—Two Florida credit unions are among the recipients of the “Partnership Excel-
lence” Award for superior dedication to member satisfaction and retention—

Clarke. American, the
fastest growing provider
of checks and related
products and services,
recently, introduced a
partner recognitionpro-
gram--“Partnership Ex-
cellence,” whichrecog-
nizes credit unions that
share strategic goals
with Clarke American
and focus on providing
Comp|etemernbersat|s. from left to right:
faction and retention.

received the award.

GTEFCU award presentation

Neil Timson, Vice President—Lending; Diana
Flores, Member Services, Katy Sater, Director of Member Services;
. . Rich Helber, Executive Vice President—CFO; Kevin Cole, Clarke
Twelve credit Unions american Credit Union Division National Business Development

Manager; Jane Holderman, Share Draft Specialist; Angie Whittaker,

Credit union part- Member Services, Suzanne Wilson, Vice President—Operations; and

ners were judged upon
several criteriaincluding a willingness to
participateingrowthinitiativesthat Clarke
Americanofferstoimprovemember service
and access, such as InTouchad Messaging
and ServicelLine Plus®. Other criteriain-
cludedacommitment to sharedraft penetra-
tionand establishingthecredit unionasthe

Bucky Sebastian, CEO.

primary financial institutionandviewingits
relationshipwith Clarke Americanasalong-
term partnership.

“All of our credit union partners are
extremely important to Clarke American,”
said Brad Wheeless, vice president and
continued on page 9

Youarecordialyinvitedtoanotsotypical
Junewedding. Infact, thiswedding could
be the wackiest in credit union history.
Thisyear at the Friday Night Fever event
duringthe Annual Convention, theFCUL
Chapterswill becompeting for dollarsin
what has been called the “Nonsensical
NuptialsChapter Competition.”

Each participating Chapter (of which
wehavesevensofar) will choosea* bride’
and “groom” to represent it by working
thecrowd collectingmoney. Thebrideor
groommay request adancefor whichyou
will berequiredtopay for, orif yourefuse,
you might have to pay not to be dragged
tothedancefloor. The opportunitiesare
endless--infact, one Chapter will besend-
ing out weddinginvitationstoits Chapter
membersasking for wedding giftsof cash.

Not Cor love., bub Cor money

The bride and groom that rai ses the most
money, not necessarily fromthesame Chap-
ter, will be" married” just beforethedraw-
ingfortheMillenniumBug. Thewedding
ceremony itself promises to have lots of
surprises!

TheChaptersareplanning themesfor
their brideand groom. Rumor hasit there
will beaHawaiianwedding, aRomanwed-
ding and the more traditional wedding.
Just seeing how creativethe Chaptersare,
will beworthcomingtoFriday Night Fever.

Besureand makeyour reservationfor
Friday Night Fever on your convention
registrationform. Inadditiontothe Chap-
ter competition, aplentiful variety of des-
serts will be served; the silent and live
auctionwill beheld; andlastly thewinning
ticketfortheV olkswagenBugwill bedrawn.

Dues Structure
Committee appointed;
first meeting held

As aresult of observations and comments
from'eredit unionsduring themany presen-
tations madeto variouscredit union groups
during last year’ s successful passage of the
new FloridaCredit Union Leagueduesstruc-
ture, FCUL Board Chairman Bob
Beskovoyne, hasappointedten credit union
professional sand vol unteersto examinethe
dues structure in order to determine if the
current structureisfair and equitable. This
committeehelditsfirst meetingin Orlando
on March 27 where Chairman Beskovoyne
delivered hischargeto the committee.

Appointed tothe new committeewere:
Randall J. Mims, President/CEO of Florida
State University CU and chairman of the
new committee; Kathy Chonody, Chief Fi-
nancial Officer, Fairwinds CU; Art Wood,
President of Railroad & Industrial CU; Greg
Blount, President/CEO of Tropica FCU; Bar-
baraHarris, President of South AtlanticFCU;
Doug Samuels, President of Space Coast
CU; Larry Myers, Vice Chairman, of Jax
Navy FCU; ChrisBrooks, Board Member, of
Monsanto ECU; Wendall Brooks, President
of PinellasCounty TeachersCU; andWed ey
Atkins, President/CEO of Bay CU.

Beskovoyneissued
the following chargeto
committee shortly after
the meeting was called
toorder: “The[FCUL]
> board has established
this committee for the
purpose of examining
our current duesstructurewith theintent of
assuring that theability of theleagueto meet
the changing needs of our credit unionsis
preserved, and that, the methods of assess-
ing duesis as equitable as possible among
all creditunions.

“ Should you determinethat thecurrent
formuladoes not meet thistest, or feel that
improvements can be achieved, you are to
make recommendations to the board of di-
rectorsinany areathat impactsduesfor the
purpose of achieving the above.”

Beskovoyne instructed the committee
to study the issue and be prepared to give
continued on page 12

' = .
Bob Beskovoyne
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News from You

NEW

from you

o b
STATE EMPLONEDS
CREDIT IINKN

State Employees Credit Union’sCapital
Circlebranchin Tallahasseeparticipated
in the 3rd Annual Leon County 4-H
Independent Living Day Campfor ages11-
15. The credit union staff educated the
campers on the importance of properly
managing a checking account; credit and
the effects of bad credit on your future
needs; and establishing budgeting skills
earlyinlife.

M onsantoEmployeesCr edit Union heldits
47th Annual Meeting recently with more
that 650 individuals attending. Three
representatives to the board of directors
werere-elected during themeeting: Vance
Bateman, 34 yearsonthe MECU Board in
various capacities, also a member of the
FCUL Hall of Fame; Gerald Eady, 12yearson
the MECU Board; and Nelson Whaley, 9
yearsonthe MECU Board.

Jax Navy Federal Credit Union recently
honored William Patty, a20-year volunteer
for thecredit union, at aretirement reception.
Patty began his volunteer tenure on the
credit committee. Helater joined theboard
of directors and served 12 years.

Patty’ svacated positionwasfilledwhen
P.E. Hewitt wasel ected toathree-year term
attheJax Navy FCU Annua Mesting. Others
elected to the board for three-year terms
wereEverett Garrett and Ralph Story.

Female credit union professionals explain
“difference” on statewide TV show

Fhreesfallahassee credit union women got a
chance to explain to viewers of a statewide
cable network how credit unions work and
why they are different from banks. Fredda
Brown of Florida State University CU, Bobbi
Huebner of Tallahassee Leon FCU and Deb
Woodlief of SCORE FCU were the guests on
theFloridaNewsChannel program, “Let’ sDo
Lunch.” The three women were asked
guestions about credit union operations and
what makes credit unions different by host
Trish Kurowski of the Women’s Interactive On the set of “Let's Do Lunch” (I-r): Trish
Network, which produces*“Let’sDo Lunch.” Kurowski, host; Deb Woodlief, SCORE FCU;

Brown answered that credit unions are Bobbi Huebner, TaII_ahassee Leo_n FC_U; and

o - . Fredda Brown, Florida State University CU

not-for-profit financial cooperatives where
every member isan owner. Woodlief explained how credit unions provide special service
to each of their members because, as she put it, “everyoneisan owner.” Huebner further
explained how each member has avoicein the operation of the credit union and can help
choose the members of the volunteer board of directors.

The appearance on the show came about after Brown heard Kurowski on aradio talk
show requesting emailswith ideasfor interesting topics. Kurowski, who does not belong
toacredit union, wasinterested in expl oring thetopic after her conversation with Brown.

FloridaDOT Digtrict
3 Credit Union in
Chipley recently = —
moved in to its new,
spaciousandmodern |
building. The |
previous building
“couldfitintothenew
lobby” joked one E
FloridaDOT District .
3CU employee. Thenew facility offerssix interior teller windows, four drive-thrulanes, a
board room, full kitchen and several management staff offices. The Washington County
Chamber of Commerce conducted aribbon cutting in conjunction with the credit union’s
annual meeting.

Central FloridaEducators
Federal Credit Union
recently announced severa
promotions. EddieSanabria
has been named the
ComplianceOfficer. Sanabria
was previousy a Member
Service Representative, but
now will betheregulatory complianceofficer
and the security officer.

Jackie Justice has been promoted to
assistant manager of the Member Service

Eddie Sanabri
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Center. She has been with
CFEFCU foreightyears.

Bruce Anonick has been
reassigned as the assistant
vice president/branch
manager totheSanfordoffice. |
He has been with the credit Jackie Justice
unionfor 15 years.

Shirley Shoemaker hasbeen reassigned
asassi stant vice president/branch manager
of the East Orlando office. Shehasbeenan
employee of the credit union for 12 years.
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Regulation CC Availability of Funds
and Collection of Checks

NCUA issued a Regulatory Alert on the
Board of Governors of the Federal Reserve
Systemsamendment of Regulation CCtoclarify
the extent to which depository institutions and
others may vary the terms of the regulation, by
agreement, for the purpose of instituting elec-
tronic return systems. Credit unions may enter
into agreements with presenting or paying
financial institutions to establish presentment
based on an electronic transmission rather than
physical delivery of a check or share draft.
Credit unions may also enter into agreements
with a paying or returning financial institution
to accept an image or other noticein lieu of the
returned check or share draft. Y ou may down-
load acopy of thisalert from NCUA’swebsite.

Pretext Phone Calling

In recent years, the demand for informa-
tion about members' and business accounts
hasrisen. Thisrising demand coupled withthe
electronic storage of thisinformation has given
rise to an increase in the number of organiza-
tions and individuals known as “account infor-
mation brokers.” These “brokers’ specialize
in gathering confidential financial information,
such as account numbers and balances, of
members, and then selling it to anyone who is
willing to pay for it.

Account information brokers are gathering
this information through various sources and
practices. One of these practices is known as
“pretext phone calling,” where an information
broker will call acredit union, and using fraudu-
lent means, try to induce employees of the
credit union to provide member account infor-
mation. Possessing information, such as the
member’s social security number, obtained
from other sources, the broker may pose as a
member who has misplaced or forgotten his
account number to try and obtain confidential
account information. If unsuccessful the bro-
ker may call the credit union repeatedly until
he finds an employee willing to divulge the
information.

Credit unions should take steps to prevent
the unauthorized disclosure of confidential

latony, Updalte

financial information. Employees should be edu-
cated regarding this increasing problem. Many
financial institutions have implemented policies
that prohibit the release of member information
over the phone without the proper authorization
code. This code, however, should not be associ-
ated with other commonly used numbers or
identifiers, such as a member’'s Socia Security
number, account number, PIN, or mother’ smaiden
name, as the brokers have many methods by
which they may have already obtained thisinfor-
mation. Another means that financia institu-
tions are using to combat pretext phone calling,
istheuseof acaller identification service, whereby
employees who receive calls requesting member
financial information ask the caller to supply the
telephone number where they are calling from. If
this number differs from that in the member's
records, it may indicate an illegitimate request.

Any credit union that suspects an illicit
attempt to obtain a member’s confidential infor-
mation should report it to the proper authorities.
Additionally, in some instances a CU may need
to file a Suspicious Activity Report (SAR).

NCUA Board Approves

Proposed Privacy Rules

NCUA is seeking comment on its proposed
privacy rules. The proposed privacy regulation
is a disclosure rule, which would require all
federaly insured credit unions to provide initial
and annual privacy notices to individuals who
receive servicesfrom the credit union for personal
or household use. The proposal also restricts
credit unions ahility to disclose nonpublic per-
sonal information and gives individuals, in some
cases, an opportunity to opt out of the disclo-
sure. This regulation applies to al federaly in-
sured credit unions.

NCUA'’s Proposed Rule on
Financial Assets and

Collateralized Public Funds

The NCUA Board approved a proposed rule
to ensure that property transferred by a federally
insured credit union as part of a securitization or
participation will not be reclaimed by the NCUA
Board, when acting as conservator or liquidating

changesto your attention through this column. If anyone has questions or suggestions for additional

>R
- ill Berg, CCUE, Director of Credit Union Development and Regulatory Support, brings regulatory
: topics, call (800)342-1266 or (850)576-8171, FAX to (850) 574-6374 or e-mail billb@fcul.org.

agent. The proposal will aso ensure that the
Board, when acting as conservator or liquidating
agent, will not avoid a security interest in collat-
eral for public funds deposited in federally-in-
sured credit unions solely because the collateral
was not acquired contemporaneously with the
execution of the security agreement or because
the collateral was changed.

NCUA Final Rule Permitting
Federal Credit Unions to
Advance Money for

Overdrafts

NCUA approved a final amendment of the
lending regul ation Section 701.21 (c)(3) that would
permit federal credit unions to advance money to
membersto cover account deficitswithout having
acredit application on file if the credit union has
a written overdraft policy.

The credit union written overdraft policy
must establish a limit on the total dollar amount
for all overdraftsit will provide to each member.
The policy must also set atime limit for members
to cover their overdrafts by either depositing
funds or obtaining an approved loan. This time
limit cannot exceed 45 calendar daysfrom the day
the advance was made. If any fees and interest
rates apply to the overdrafts, they must be set by
policy. This rule is effective on July 1, 2000.

Request for Comments on Ways

to Reduce E-Banking Barriers

The Office of the Comptroller of the Cur-
rency (OCC) reguests comments and suggestions
concerning policies, laws or regulations that need
to be adapted in order to facilitate national banks
useof electronic banking and other new technolo-
gies. This comment call requests comments spe-
cifically on laws or regulations regarding banks
useof el ectronic banking rather than on electronic
commerce. CUNA will not be commenting to
OCC but is currently gathering information in
this area to monitor any developments and, if
applicable, comment to NCUA. Y ou may obtain
a copy of CUNA’s Comment Call from their
website. Comments on this issue are an ongoing
process, and CUNA welcomes any comments
you may have at any time.
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Governmental Affairs

Legislative Session FCUL and Bay PinesFCU cor por ate
UPDATE gponsorsof Lincoln Day 2000

TheFloridaCredit Union League’ slegisla-
tive staff is monitoring severa issues of
interest to credit unions throughout the
state.

First among these issues is the Title
Loan/Payday Lending issue. The League
participates in a coalition interested in
ensuringthetitleloan/payday lendingissue
isproperly regulated by the state. It will be
interesting to see what the legislature does
with the payday lending issue; especialy
considering CUNA reports the Federal
ReserveBoardrevisedthe TruthinLending
Act to require payday loansto comply with
the act. The amendment is effective
immediately, but complianceisoptional until
October 1, 2000.

Wehavealsofollowed money-launder-
inglegislation asit hasprogressed through
thelegidlativeprocess. Weareinterestedin
making certainthe House and Senate do not
lower the reporting threshold on financial
transactionsfrom $10,000t0$5,000. Weare
alsofollowingthebillsrelatingtoqualified
public deposits. A number of credit unions
areinterestedinacceptingthepublic’ sfunds,
andweareinterested indeterminingif there
isamethod by which they can do so.

Another topic of interest is Individual
Development Accounts. Thisinitiativewill
enablelow-incomeindividualsandfamilies
to create a savings account that their local
WAGES board, Work Force Development
Coalitionand other funderscanmatch. The
legislation will allow them to usethefunds
topurchaseafirsthome, start amicrobusness
or pay for educational training.

TysonJones,
City County CU
volunteer, accepts
CUPACfundsfrom
Bill Marquardt,
President of City
County CU. Jones

. ran for re-election
tothe City of Lauderhill Board of Commissioners
andwonby 117 votes. Thiswill be his second
four-year term onthe City Commission.

Congratulations!

ThePinellas County Republican Executive
Committeeheldits2000 Lincoln Day Dinner
onSaturday, March 11, at the Sheraton Sand
Key in Clearwater. FCUL and Anthony
Dominick, President of Bay PinesFCU, par-
ticipated in this annual event as corporate
sponsorsandwerewel | represented with 16
Bay PinesFCU and FCUL staff, board mem-
bers and guests in attendance.

As sponsors of the event, the credit
union group wasinvited to aprivate recep-
tion prior to the dinner where they had the
privilege of meeting with The Honorable
DennisHastert, Speaker of the U.S. House
of Representatives. Other distinguished
guests included U.S. Representatives,
Michael Bilirakis, C.W. Bill Young, Bill
M cCollum; Education Commissioner Tom
Gallagher; andformer Senator CharlieCrist.

The deadline for CUPAC
contributions for
recognition at the

FCUL Annual Meeting
Is May 5, 2000

Gary Nog, City County CU Loss Preven-
tion Manger, accepts Florida CUPAC check
from Bill Marquardt, President of City County
CU. Garywas one of eight candidates running
inthe Margate City Commissionerrace. Gary
cameinfourth placetofill the three vacant seats
on the board.

Tony Dominick of Bay Pines FCU (at
right) is pictured with the Honorable
Dennis Hastert, Speaker of the U.S.
House of Representatives at the Pinellas
County 2000 Lincoln Day Dinner.

Ensure credit
unions get the
proper credit

Many CEO'’ sand credit union staff-
ersare politically active and interested
inensuring credit unionissuesarewell
received by Florida's legislators. Be-
cause the legislative process is driven
by money and votes, it is incredibly
important those in the process know
who you are and what you do. Thereis
avery easy method for helping ensure
credit unions get their “political due.”
All you need to do is write the words
“credit union” in the lower left hand
corner of thesharedraft/check you give
toacandidate. Do thison thelinethat
says"“memo, purpose, or for.” Doing so
tellsthecandidate’ scampaigntreasurer
your occupation and enables them to
properly record your contribution.
When palitical partiesreview campaign
contributions, as they regularly do, it
will considerably increase the strength
of the Leagu€e’' slegidlative efforts.
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CU Political Action

Money Laundering.

Myers) Vice-Chair of the House Financial Services Committee.

Clearwater. (See picture and article for details.)

the late Rep. Ed Healey (D).

sonville); and Jim Sebesta (R-St. Petersburg).
held by Rep. Debby Sanderson (R).

dale).

attended Senate Fiscal Policy Committee on Money Laundering.

0,
0.0

legislation.

0, 0,
0.0 0.0

Senator Charlie Crist, candidate for Education Commissioner.

0,
0.0

Winter Park.

The Florida Credit Union League’s continuing efforts to maintain a strong political presence on behalf of Florida’s credit
unions, rendered the following results for the period March 8-March 31, 2000:

% Mar. 7 - FCUL staff attended the House Financial Services Committee meeting regarding legislation on IDA’s and

% Mar. 8 - FCUL staff represented credit unions at the Florida Society of Association Executive’s Legislative
Luncheon and the Florida Chamber of Commerce Welcome Back Legislators Reception. Met with aides of Rep.
Larry Crow (R-Dunedin) Chairman of the House Financial Services Committee and Rep. Carole Green (R-Ft.

< Mar. 11 - Anthony Dominick, President of Bay Pines FCU, and the FCUL served as corporate sponsors for the
Pinellas County Republican Executive Committee’s Lincoln Day 2000 Dinner held at the Sand Key Resort in

« Mar. 14 - FCUL staff attended Senate Banking & Insurance Committee meeting regarding legislation on Money
Transmitters and Money Laundering, also the Justice Committee regarding Money Laundering. In addition, staff
attended fundraising reception for Bonnie Weaver (D-W. Palm Beach) candidate for District #86, formerly held by

 Mar. 15-FCUL staff attended Senate Government Oversight & Productivity Committee meeting regarding the Title
Loan and Payday Lending bills. Met with aides of senators Tom Rossin (D-W. Palm Beach); Jim King (R-Jack-

% Mar. 16 - FCUL staff attended fundraising reception for Connie Mack 1V, candidate for House Dist. #91 currently

» Mar. 19 - Randy Witte, Broward Schools CU, attended fundraising brunch for Rep. Alcee Hastings (D-Ft. Lauder-

% Mar. 20 - FCUL staff attended Senate Banking & Insurance Committee meeting regarding legislation on Collateral
for Public Deposits. Met with aides of senators Pat Thomas (D-Quincy) and W.D. Childers (R-Pensacola).

s Mar. 22 - FCUL staff attended Title Loan legislation meeting in Rep. Bill Sublette’s (R-Orlando) office. Also

» Mar. 23 - FCUL staff and Tallahassee credit union leaders attended the 2000 Florida Leadership Breakfast. (See

article for details.) FCUL staff also met with Bay Pines FCU board member, Tony DiMatteo (R-Seminole), candi-

date for House Dist. #54, currently held by Rep. Dennis Jones (R-Seminole).

Mar. 24 - FCUL staff attended Rep. Bob Starks (R-Casselberry) press conference regarding Payday Lending

Mar. 28 - FCUL served as sponsor of the annual “Women of the Hill” reception held in Tallahassee.
Mar. 29 - FCUL staff attended Florida Democratic Party Legislative Appreciation reception. Met with former

Mar. 31 - Tom Embree, Fairwinds CU, attended a fundraising breakfast for Rep. John Mica (R-Casselberry) in

Tallahassee CEOs Attend 2000 Florida L eader ship Prayer Breakfast

Forthesixth consecutiveyear, credit unionleaderswereamong themorethan 1,000
individual sattending theFloridaL eadership Prayer Breakfast in Tallahassee. Each
year theGovernor and variousmembersof the Cabinet and L egislaturegather for an
inspirational program, andthisyear, theHonorableDavid Durenberger, former U.S.
Senator from Minnesota, was the guest speaker. The Boys Choir of Tallahassee
provided special music throughout the program.

FCUL was table host for the event and was honored to have Comptroller Bob
Milligansitat thetablealongwithtwolocal credit union CEOs--Dan Clark, Tallahas-
see-Leon FCU and Bill Enfinger, CCUE, FSH Employees CU. Tony DiMatteo,
candidatefor HouseDistrict #54 (Seminol e, FL) and board member of Bay PinesFCU
wasalso seated at the FCUL table. Tom Napier, board member of Sunshine State CU
and FCUL board member al so attended the breakfast.

L to R Dan Clark, Tallahassee-Leon FCU; Bill Enfinger,
CCUE, FSH Employees CU; Dianne Jones, FCUL
Political Action Coordinator; and Comptroller Bob e
Milligan.
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Education

STAR,VARPVLP&MERIT

TheSTAR,VAP,VLPand MERIT programsarenationally recognized standardsof professionalismfor credit
unionstaff andvolunteers. Theseindividua shaveexpandedtheir capabilitiesfor thebenefit of their credit union. For
informationonany of theseprogramscall the L eague Education Department at 800-342-1266.

VAPCertificates:

City County ECU - Raiffeisen: George McKibben - Filene: George
McKibben - Board of Directors: George McKibben

TampaBay FCU - Bergengren: PeteBurgue- Filene: GracielaDavila
West Coast Federal ECU - Bergengren: Jack L. Reffett, Frank W.
Laux

8 Flags FCU - Filene: Frank W. Hickman

Florida Commerce CU - Supervisory Committee: Charles Moudry
Gold Coast FCU - Supervisory Committee: Norman Walker
Jacksonville FCU - Board of Directors: Charles McLeod
Pinellas County EFCU - Bergengren: Conrad Kearns

Sarasota Coast CU - Bergengren: Jackqueline J. Pfister

VL PCertificates:
St. Petersburg Municipal ECU - Blue Diamond: Michael E. Fee

STAR CertificatesEarned

SUNCOAST SCHOOLSFCU - Credit Union Sales: Mona Arnold
- Credit Union Technology: Carol Gant, Rosemarie Morreale -L oan
Officer: MelissaBarrington, Sheri Eaton - Credit Union Accounting:
Kenneth Bauer, Sherri Ingram - Consumer L ending: Y vonne Dobson,
Sherri Ingram, HelisaWare - Member Services: Carmen Garcia, Linda
Graham, Kristy Lindergren, Thomas Payne, Daphne Pevy, Pamela
Wallick, Helisa Ware

TYNDALL FCU-Advanced L ending: CheLinShaw, DonnaMorrison
- Credit Union Sales: ClareLamb - Credit Union Accounting: Jena
Spivey - Consumer Lending: Karen Starnes, Sunny Cox, Luvenia
Dunklin, Annette Gapetz, Diana Johnson, Gladys Touchet - Member
Services: Brandi Dunn

JAX NAVY FCU - Advanced L ending: Christa Whitcomb - Credit
Union Sales: Michelle Stephens - Consumer Lending: David
Michael, Alicia Teall - Member Services: Penny Brown, Barbara
Levine, Anita Ross, Dianne Campbell, Mary Munson

PEN AIR FCU - Advanced L ending: Karen Adams- L oan Officer:
Maritza Wright, Karen Adams - Consumer Lending: Belinda Walker,
Vivian Hughes, Willie Esther Scott

CENTRAL FLORIDA POSTAL CU- Credit Union Sales: Kathleen
Gontarek, Brenda Marafioti - Credit Union Accounting: Brenda
Marafioti - Technology: Kimberly Anderson, Kristina Asher, Nysha
Lucky, Brenda Mardfioti

COMMUNITY EDUCATORSCU - Advanced L ending: Christine
Tindell-Dawson - L oan Officer: JuliaBoggs, Joanne Miller - Member
Services: Jennifer Favreau

DADE COUNTY FCU - Credit Union Sales: Lourdes Brown,
Temiera Slaton, Dannette Nwamah

TAMPABAY FCU - Advanced L ending: KarenBurch, Dawn Dahlke,
Widy Linn

CENTRAL CUOFFLORIDA- Credit Union Accounting: Jacquelyn
Smith - Member Services: Jamie Dewsnap
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CENTRAL FL EDUCATORS' CU - L oan Officer: Kelly Cakins-
Consumer Lending: Kimberly Bonner

CENTRAL FL HEALTHCARE FCU - L oan Officer: DorisReader
- Member Services: Samuel Ufret

FLORIDA CENTRAL CU - Credit Union Accounting: Donna
Haynes - Consumer Lending: Darlene Behringer

FLORIDA COMMERCE CU - Credit Union Accounting: Patricia
Crowley - Consumer Lending: Tracy Duncan

FPL FCU - Advanced Lending: Linda Novo - Member Services:
Tracy Hernandez

JAX FCU - Loan Officer: Virginia Rosales, Carolyn Smith - Credit
Union Accounting: Virginia Rosales

SUNSHINE CU - Advanced Lending: LisaBoyd - Credit Union
Accounting: Susan Farrell

PENSACOLA GOVERNMENT FCU - Credit Union Sales: Jes-
sica Wood - Member Services: Jessica Wood

TMH FCU - Advanced Lending: Valerie Papka - Credit Union
Sales: Grace Chambers

WEST COAST FEDERAL EFCU  -Advanced L ending: Debra
Boesen - Consumer Lending: Patsy Bacon

VISTA FCU - Credit Union Accounting: Lori Marrow - Member
Services: Lori Lauterbach

ESCAMBIA COUNTY ECU-Consumer L ending: TammieMarshall
FLORIDAHEALTHCARE CU - Advanced L ending: DebraChildress
MARION COUNTY CU - Credit Union Accounting: Ann Watson
- Technology: Martha Brooker

MACDILL FCU - Credit Union Accounting: Douglas Every
MEMBERSFIRST CUOF FL ORI DA - Credit Union Accounting:
Sandra Farinas

MIAM| POSTAL SERVICE CU - Advanced Lending: Beverly
Y oder

ORLANDO FCU - Loan Officer: Linda O’ Connor

PINELLAS COUNTY TEACHERS FCU - Credit Union Sales:
Robert Northway

ST. PETERSBURG MUNICIPAL ECU - Credit Union Account-
ing: Margaret Taylor

Merit CertificatesEarned:

EDUCATIONAL COMMUNITY CU-Basic: SharonGunter, Loraine
Irons

CENTRAL FL HEALTHCARE FCU - Sapphire: ColleenPendergrast
- Ruby: Iralda Shollar - Basic: Vann Pierson

JAXNAVY FCU - Basic: DavidMichael - Sapphire: Audrey Braasch
COMMUNITY EDUCATORS CU - Basic: Lynne Warrick
FEDERAL ECU - Sapphire: CynthiaTurner

TYNDALL FCU - Basic: Lisa Shepherd

FLORIDA COMMERCE CU - Emerald: Janet Folsom

IBM SOUTHEAST EFCU - Ruby: Patricia Munro

ORLANDO FCU - Basic: Windi Rapp

TMH FCU - Ruby: Christy Waff




Human Resources

Last month welooked
atretirement plansavailable
to your credit union. This
month | would liketo detail somedifferent
features that can be offered to tailor your
retirement plan to your organization and
make your plans more attractive to an in-
creasingly diverseworkforce.

Multipleplans. Y ou havetheoption of
having more than one retirement plan; for
example, an employer may contribute to a
money purchase plan and havea401(k) for
employeecontribution only. Thisisattrac-
tivebecauseit allowstheemployeetoinvest
indifferent vehiclesaccordingtotheir needs.

Employer contributions. Anemployer
contribution isatool for attracting and re-
taining employeesaswell as providing tax
benefitstotheorganization. Different plans
have different contribution requirements
suchrasmandatory employer contribution,
employer only contribution and employer
match of employee contributions.

Ageweighting. Certainplanswill allow
youto allocate contributionsaccordingtoa
formulathat accountsfor compensationand
age or years of service. Theresult may be
that smaller amounts are contributed to
younger employees and larger amounts to
older employees. This is not considered
discriminatory if you project employees
benefitstowardstheir retirements, because
the younger employees have more years of
investment earningsbeforeretirement.

Eligibility requirements. Most plans
have a minimum age and service require-
ment sti pul ated by law, but theemployer has
the option of making these regquirements
lessstringent. For example, you can specify

Clarke American continued from page 3

general manager of ClarkeAmerican’ sCredit
Union Division, “and we do not want to
imply that if apartner did not get recogni zed
that we do not value that relationship. We
view the‘ Partnership Excellence’ awardas
awonderful opportunity to recognizethese
twelve partners and say thank you.”

The 1999 recipients from Florida are
GTEFederal Credit Unionand I BM South-
east Credit Union.

Retirement

by Liz Russell, FCUL Human Resour

Manager

parameterstoincludeemployeeswhowork
less than 1,000 hours a year or you can
choose animmediate or delayed entry date
to your plan.

Vesting Schedule. Certainplansrequire
participants to be employed for a specific
period of time before being entitled to keep
employer contributions. Y oumay choosea
cliff vesting where a participant is 100%
vested after aspecified period of service. In
1986 al aw was passed making themaximum
length of service five years, however, you
may opt for graded vesting where the plan
participant becomes vested in increments
over a period of years. In this case, the
maximum time to achieve 100% is seven
years. In both cases, you are alowed to
haveashorter timeperiod; thismay helpin
recruitment and retention efforts.

Portability. Withthedecreased likeli-
hood that an employee will spend their en-
tire career with one company, it can be to
your advantage to offer a plan that allows
contributionsto be moved from oneplanto
another, or aspecial IRA, should apartici-
pant change jobs. While this may seem
counter-productive, the rapidly changing
habits of today’ sworkers makesthisavery
attractivefeature.

Themany different components of re-
tirement planscan bewovenintoamyriad of
combinations to reward longevity, attract
new empl oyees, accommaodate ol der work-
ers, encourage younger workers, benefit
small organizations, protect retirement ar-
rangements. .. etc, etc. Careful consideration
of your credit union’s goals can help you
createretirement benefitsthat will makeyour
place the place to be.

“Weevaluated credit unionsof all sizes
to determinewho would bebest qualified to
receivethe* Partnership Excellence’ award,
Wheeless continued. “Our goal isto pro-
vide credit unions and their members with
the best possible service and choices when
it comesto checks and check-related prod-
uctsand services. Wewanted to recognize
our partnerswho arefully committedto our
partnership for the benefit of their mem-

bers.” e

plan features

The Position:

eResponsible for the development, imple-
mentation and maintenance of the credit
union’s marketing and public relations plan.
eResearch marketing needs and analyze mar-
keting trends for the credit union.

eDevelop revenue generating plans and strat-
egies to introduce new products/services
within segments; present those proposals to
Senior Management for final approval.
The Requirements:

oA Bachelor's Degree in marketing, public
relations or a related field, plus a minimum of
three years experience in marketing, public
relations or related field required.

eWork requires extensive knowledge of mar-
keting and public relation strategies, excep-
tional public speaking and/or presentation
skills, knowledge of the Credit Union move-
ment and philosophy preferred.

eDesign experience using Quark, Adobe II-
lustrator, Adobe Pagemaker and MS Office
Suite preferred. Internet and web site devel-
opment a plus!

We offer a competitive compensation
package, an attractive incentive plan, plus
benefits including a section 125 plan and a
401K. If you are looking for an opportunity to
make a significant contribution to a dynamic
organization with aggressive growth and
sales goals, please send your resume, writ-
ing sample, salary history and requirements
by May 5, 2000 to: Florida State University
Credit Union, Attn: Human Resources, Post
Office Box 20226, Tallahassee, FL 32316-
0226. Email to: kadcock@fsucu.org. Incom-

plete submissions will not be considered. We

are an EOE and a Drug-Free Workplace.

After 25 years of ser-
viceatHarvester skFederal
b Credit Union in Canton-
ment, Evelyn Meharg
| Brown, CEO, will retire at
' the end of the month. She
began her career at the
credit union in 1975 as a
teller and worked in every
field of operation before moving into the
CEOpositionin1987. Shewill bemissed by
all of her staff and her members

AllenM. UpchurchJr.,
will be Evelyn’s successor
at Harvesters FCU. He
holds a B.A. in Business
fromFurmanUniversity and
has been in the financial
services industry for 25
years. He most recently
served as Executive Vice President at Jax
Federal Credit UnioninJacksonville. e

L]

_— -
Evelyn Meharg
Brown

Allen Upchurch
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Connie Stoutamire

Ifryou missed the FCUL sponsored Small/
Medium Credit Union Conference, held
March 15 in Jacksonville, this article may
convince you not to miss the next.

Reed Dearing, afinancial servicescon-
sultant, spoke to the group on the topic of
“Technology Strategies for Small Credit
Unions” andthingssmall credit unionman-
agement should look for in the future. He
also spoke about “Marketing on aLimited
Budget,” indicating dosand don’ tsand the
importance of knowing your membership
profilein order to eliminatewaste.

David Freeman, Su-
pervisory Examiner of
NCUA, spoke to the
group on “How to Pre-
pareforanNCUA Exami-
nation.” Freeman ex-
plained the examiner's
goalsandtheimportance
of communi cation betweentheexaminer and
the credit union.

Theafternoonwrapped upwithapanel
discussionof professionalsfromtheFlorida
Credit Union League and Service Group,
Inc. Brain Weaver, FCUL Service Group
Business Development Manager, talked
about productsoffered by the Service Group
suchas, STAR,MERIT,VAPandVLP. Joel
Funchess, FCUL LoanDevelopment Officer,
discussed mortgageinformationthatisavail-
ablefor credit unionsto offer to their mem-
bers who may have some credit problems.

David Freeman

= ¥ Horizons

Small/Medium CU conference
delivers informative information

Florida Credit Union League Small/Medium
Credit Union Conference participants

Keith Hopkins, FCUL Director of Credit
Cards, addressed the group with informa-
tion on the Credit Card programs offered
through the Service Group. Connie
Stoutamire, Director of Horizons, brought to
thegroupinformation onatechnol ogy pack-
age for small credit unions that is being
offered by CUNA and Compag. She also
presented information on CUNA’s Team
Marketing, whichisaway for credit unions
totakeadvantageof group purchasing power.
CUNA will also have availablein the next
few monthsalending resourcemanual free
to credit unionswith $20 million or lessin
assets.

The responses and evaluations from
the conference indicate the leaders of the
small tomediumsized creditunionsinFlorida
would like to have a similar event in the
future. If you missed this event and are
interested in participating at other small/
medium conferences, contact Connieat the
League, 800.342.1266 or via email at

connies@fcul.org. ()

Fringe lenders summit

BothMilliganand Butterworth stressed
the need to design legislation to combat
payday lending that would prove accept-
abletoamagjority of thelegidature. Milligan,
himself ' stated to the group that he person-
allyswanted to see something to end the
constant roll over of payday loans but did
not want to specify aninterestrateor fee. He
suggested a requirement that a payday ad-
vancewould not becomealoanunlessitwas
for morethan 14 days. Afterthat, hesaid, it
should bealoan subject tothesamerequire-
ments as any other loan, including interest

continued from page 1

rate. Continuation, or roll over of theloan,
would not be allowed unless it was subject
to the more favorablerate.

Shutespointedout that all Floridacredit
unions exist to serve their members and
many credit unionsoffer risk-basedlending
programs to assist membersin times of fi-
nancial need.

“What we don't have,” she said, “are
theflashing neon signsand storefrontsopen
24 hours a day. What we do have are
financial counsel orsand personnel ready to
assist members as they are needed.” e
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Child Support Law

From an edited article by Christopher J. Gerety,
Trimmier Law Firm

Likethe“killer bees,” it seemed thefedera
child supportlawswould never reach credit
unions. However, the state legislature did
enact the state law necessary to carry out
Congress's child support law.

The law was passed in response to
federal law requiring every statetoenter into
agreements with financial institutions for
the purpose of identifying accountholders
delinquent on child support payments. The
Floridaact whichimplementsthefederal law
isknown asthe Florida Child Support En-
forcement Act (the Act).

CompliancewiththeActinvolves: par-
ticipation agreements signed between the
credit union and the state; the credit union
conducts adatamatch to identify members
who owe past due child support; and the
credit unionleviestheaccountsof members
located through the match.

More credit unions have been receiv-
ing participationagreementsfromFlorida’ s
Department of Revenue, Child Support En-
forcement Program. Theagreement doesset
reimbursement ratesfor compliancewiththe
Act. The agreement also allowsthe credit
union to choose a method for exchanging
data with the state. A credit union may
exchange data by comparing membership
liststo diskettesprovided by thestatewhich
list past due support obligorsor by provid-
ing membership lists on diskettes to the
state so the state may conduct the matches.

If amatch occurs, thecredit union must
provide information as available in credit
union records. The credit union will then
receive a notice of lien and must freeze
funds. If matched membersdo not succeed
in removing the liens within 21 days, the
account funds must be surrendered to the
state in the amount of thelien.

Under the Act, acredit union may not
beheld liableunder any state or federal law
toany personfor disclosinginformation, or
for freezing or surrendering the account
funds in response to a notice of lien in
compliancewiththeAct.

Insummary, to comply withthe Act, a
credit union must: sign the participation
agreement; match data; and surrender the
fundsof thosewho areidentified aspast due
child support obligors.



CUNA Mutual

Reach your
members online

with MEMBERS
Internet Solutions

Theinternet has taken our economy by storm. It' s where rapidly
increasing numbers of credit union members shop, conduct busi-
ness, and whereother financial institutionsarereaching out tothem.
“CUNA Mutual Group’sMEMBERS Internet Solutionsishereto
help you take the right steps to secure your credit union’s online
future,” saysTerri Klubertanz, VPLending Operations.

MEMBERSInternet SolutionsisCUNA Mutual Group’ ssuite
of products and services designed to make I nternet-based member
interactionsmore convenient. MEMBERSI nternet Sol utionsgath-
erstheresources of CUNA Mutual and its alliancesinto one area.

To help credit unions deepen their member relationships,
MEMBERS Internet Solutions currently offers a core group of
products and services including the powerful new lending tool,
loanliner.comd MEMBERSFinancial Network (MFN), anInternet-
based financial services program, is also offered. “MEMBERS
Internet Solutionswill continuously evolveto meet changing credit
unionand member needs,” saysKlubertanz. “ CUNA Mutual under-
stands the unique needs of credit unions; we'll be there with
technology solutions as they emerge and are needed.”

“BothM EMBERSI nternet Sol utionscomponents, loanliner.com
and MEMBERSFinancial Network, areeasy to personalizeand add
to your credit union’s own array of products and services,” says
Klubertanz. “Credit unions can choose one or both components —
whatever, makes sensefor their members. Credit unionswho have
an existing Web site can seamlessly add these MEMBERS I nternet
Solution offerings. “ Extensive options make it easy to coordinate
thesecomponentswiththerest of your site,” saysKlubertanz.* And
members can alwayslink back to your site anytime.”

Credit Union Safe, Member Friendly

CUNA Mutual is dedicated to the continued growth of credit
unions. “When you entrust your members data to our secure
services, you can count on CUNA Mutual to never compete with
you,” saysKlubertanz. “ Unlikemany potential partners, wewill not
solicit your members or offer them products your credit union
doesn’'t endorse. We are an extension of your credit union, your
back officesupport. Infact, our only goal isto hel pyou deepenyour
relationshipwithyour members.”

Offering credit union products and services online extends
your hours to 24/7 and allows one more touchpoint for member
contact. For details about implementing a MEMBERS Internet
Solutions program in your credit union, visit
www.mis.cunamutual .comor contact your CUNA Mutual Account
Relationship Manager at 1-800-333-2644.

SRCUS Financial Counsdling
School--because your members
depend on you to help them
succeed financially.

Intoday’ stough economic environment, many credit union mem-
bershavefoundtheir dollar doesn’t stretch far enough. Andwhen
it comes to leading members through tough times, many credit
unionshavefoundtheir financial counseling skillshavefallenshort,
too.

Counseling today’ s credit union member requires more than
offering asimple brochure on budgeting. It requiresadeep under-
standing of themember’ sneeds, sensitiveinterviewing techniques,
theskillstoteachresponsibility, decision-makingand prioritization
...andmuchmore. Withthemounting number of bankruptciesbeing
filed, credit unions must position themselves now, to give assis-
tancethrough financial counseling.

Now in its 26th year of helping credit union professionals
enhancethequality of serviceofferedtomembers, SRCUSFinancial
Counsdling School will beheld April 30-May 4, 2000, at FloridaState
University in Tallahassee.

Duringtheweek you' Il follow acurriculumdesignedtoimprove
your financial counseling skills. The first-year courses include:
Credit Use and Planned Borrowing; Setting Up aCounseling Pro-
graminY our CU; Consumer Credit Counseling; CreativeFinancial
Counseling; Understanding the Role of the Financial Counselor;
Counseling Concepts; Developing A Money Management Pro-
gram; Building Communications; Dealingwith Difficult Members;
and Strategiesfor Decision Making and Problem Solving.

If you have completed thefirst-year coursesand arereturning
for year two, the courses are: Credit Use and Planned Borrowing;
Setting Up a Counseling Program in Y our CU; Consumer Credit
Counseling; Bankruptcy and Financial Counseling; Practicingand
Improving Counseling Skills; Developing a Money Management
Program; Building Communication Techniques; Devel oping A Fi-
nancial Counseling Program; and Understanding HumanNeedsand
Values.

TheSRCUSFinancial Counseling School faculty iscomprised
of university faculty, credit union professionals, psychologistsand
other noted professionals. SRCUS Financial School graduates
qualify for 3.2 Continuing Education Units(CEUS).

Credit union managers, loan officers, collection counselors,
member servicerepresentatives, credit committeevolunteers, or any
credit union professional who dealswith members’ credit applica-
tionswill benefit fromthe SRCUSFinancial Counseling School.

TheSRCUSFinancial Counseling School tuitionis$695for one
year’ senrollment for affiliated credit union league members. The
tuition for non-membersis $750. Tuition includesthe orientation
reception and dinner, lunches and breaks Monday through Thurs-
day, graduation banquet, class photograph and all educational
meaterials.

Toregister for the SRCUSFinancial Counseling School, con-
tact the L eague Education Department at 800.342.1266. ()
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CHAPTER MEETINGS
Broward Chapter, 5/9
Central Florida Chapter, 5/18
Escambia Chapter, 5/11
Gulf Coast Chapter, 5/19
Pinellas Chapter, 5/17
Southernmost Chapter, 5/16

www.fcul.org
800.342.1266

The Florida Credit Union News
is a monthly publication of the
Florida Credit Union League
(www.fcul.org). For business
information or subscriptions, write
the Florida Credit Union League,
P.O. Box 3108, Tallahassee, FL
32315-3108, call (800) 342-1266,
or e-mail gracepf@fcul.org. Two
copies are supplied free to each
affiliated credit union in Florida.
Additional copies may be
purchased for $3 per issue or $36
for asingleone-year subscription.
Articles may be submitted to the
editor for publication, and are
subject to editing and approval.

President: Guy M. Hood
Managing Editor: Mark lvester
Editor: Grace Potter Freni

FCUL Calendar
May

4/30--5/4 SE Regional Financial
Counseling School
Florida State University, Tallahassee
Fee:$695*

16,17 Regional--Savings Regula-
tions Workshop Ft. Lauderdale,
Orlando, Jacksonville, Fee: $125*

June

6/1--6/3 League Annual Convention
Orlando, Fee: $210*

21-23 Florida Supervisory Com-

mittee & Board of Directors

Conference

Orlando: Fee: $475*

16,17 Regional--Savings Regula-
tions Workshop Ft. Lauderdale,
Orlando, Jacksonville, Fee: $125*

July

11, 12 Regional Disaster Planning
Tampa, Orlando, Fee: $125*

25, 26 Regional Disaster Planning
Ft. Lauderdale, Miami, Fee: $125*

*fees subject to change

continued from page 3

Dues Committee continued

areport back to the board prior to the 2001
LeagueAnnual Meeting, whichwill givethe
committeeapproximately ayear tocomplete
their assignment. Any recommendations
coming from this study that require bylaw
changes could come beforethe members at
this2001 Annual Mesting. Clearly, thisisan
attempted by theleagueto beresponsiveto
guestionsand commentsmadeby themem-
bers prior to and during the 1999 annual
meeting. Since representation by credit
unionsof all sizesand geographical distri-
bution areimportant to thesedeliberations,
he tried to balance the membership of the
committee so that asset size, geographical
locationand volunteerswereall represented.

The;committee determined that they
should take along-term view to determine
any recommendation. Theconsensusof the
committee was to assure the ability of the
organization to serve credit unions in the
future. Specifically, the committeewill be
looking at preventing theorganizationfrom
getting 16 yearsbehindinfundingtheneeds
of theorganization, and determiningwhat is
a“fair’ formulafor credit unionsof various
asset sizes. ()

o+, .wﬂ{ﬁ«;‘
[ il P.O. Box 3108
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CUPAC

Millennium
Bug raffle

Contact the Government Affairs
Department for information at
800.342.1266.

)
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